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ABSTRACT

The research aimed to 1) find parents' satisfaction towards school
administration of small schools in Bang Bo group 2 under The Office of Samut
Prakan Primary Educational Service Area 2, and 2) compare parents' satisfaction
towards school administration of small schools in Bang Bo group 2 under The
Office of Samut Prakan Primary Educational Service Area 2, classified by genders,
educational levels, and ages. The sample group was composed of 241 parents,
gained by opening Cohen Table (Cohen, 1988) from nine small schools in Bang
Bo group 2 under The Office of Samut Prakan Primary Educational Service Area 2
in the academic year 2021. The research instrument included the questionnaire
passing the I0C test at 0.8-1.0, r for each item at 0.29-0.92, and reliability of 0.97.
The statistics used in this research were frequency, percentage, arithmetic mean,
standard deviation, t-test, and One-way ANOVA Scheffe Method.

The research showed that;

1. Parents' satisfaction as a whole and in each aspect towards school
administration of small schools in Bang Bo group 2 under The Office of Samut
Prakan Primary Educational Service Area 2 was high. When considering each
aspect, the highest average was the academic administration, followed by the
budget and personnel administration. The lowest average was the general
administration.

2. Overall, parents with different genders, education levels, and ages had
different satisfaction towards school administration of small schools in Bang Bo
group 2 under the Office of Samut Prakan Primary Educational Service Area 2
with a statistical significance of .05.

Keywords: Satisfaction toward school Administrator, Small school, Parent
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