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ABSTRACT

This study aimed to 1) study the condition of public relations
management for educational institutions of Kanchanapisek Wittayalai School in
Krabi, 2) study the guidelines for the management of public relations for
educational institutions in the New Normal era using the online system, and 3)
present the guidelines for the management in public relations for educational
institutions in the New Normal era using the online system. This research was
qualitative. The data were collected through in-depth interviews with 15 people,
five for in-depth interviews and seven for focus group discussion. Analytic
induction was employed for data analysis.

The research findings were as follows:

1. The state of public relations management for educational institutions at
Kanchanaphisek Wittayalai School in Krabi had three steps: 1) Planning,
2) Communication and 3) Formal and informal assessment. However, public
relations management lacked specific research because it was a government
organization and operated under the original affiliation’s policy. It also lacked
participation, including analysis of good or weak points, competitors, and past
images. Therefore its solutions were not aligned with the actual situations.

2. Guidelines for public relations management for educational institutions
in the new normal era using the online system included four steps: 1) Research,
2) Action or Planning, 3) Communication and 4) Assessment. These guidelines had

four aspects: 1) Sender, 2) Receiver, 3) Commmunication channels, and 4) Audience.
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3. Guidelines presentation for public relations management for educational
institutions in the New Normal era using online systems suggested by the experts
showed that these guidelines are possible, appropriate, and beneficial. They
correlate with the 4-step public relations management process, R A C E model,
and the communication elements in the New Normal era, S M C R model.

Keywords: Public relations management, New normal era, Online system
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