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ABSTRACT

The objectives of this article were to 1) study public opinions regarding the
infrastructure operation of Thung Pho Subdistrict Administrative Organization,
Chulabhorn District Nakhon Si Thammarat Province, 2) compare people's opinions
on infrastructure operations, classified by personal factors, and 3) study suggestions
about problems and solutions for the organization's infrastructure operations in
Thung Pho Subdistrict Administration, Chulabhorn District, Nakhon Si Thammarat
Province. The population and sample are 370 people living in Thung Pho
Subdistrict. The sample size was determined using the Krejcie and Morgan Table,
and the research tool was a questionnaire. Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, F-test, and test for differences in
mean score values in pairs by LSD (Least Significant Difference method).

The research found that:

1. Overall, people's opinions on the infrastructure operations were
moderate. Preparing for Infrastructure Policy had the highest mean when
considering each aspect, followed by the Impact Caused by Operating under
Policy. Implementing Infrastructure Policy had the lowest mean.

2. Comparing people's opinions on the infrastructure operations in different
genders, ages, educational levels, occupations, and incomes each month showed that
various people had different views on the infrastructure operations of Thung Pho

Subdistrict Administrative Organization, with a significant difference in the .001 level.
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3. For the suggestions regarding problems and solutions to the
organization's infrastructure operations in Thung Pho Subdistrict Administrative
organization, Chulabhorn District, Nakhon Si Thammarat Province, the biggest
problem was the Implementation of the Infrastructure Policy, which the
roadworks in the village have been delayed, causing traffic congestion on the
roads. The solution for implementing the Infrastructure Policy was as follows: the
roadworks should be operated fast and at the best time at night.

Keywords: Public opinions, Implementation, Infrastructure
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