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ABSTRACT

This study aimed to evaluate the teacher training program designed to
enhance digital technology skills for 21st-century learning management at
Bantuadthong School, Under Nakhon Si Thammarat Primary Educational Service
Area Office 1. The evaluation employed Kirkpatrick’s Model to assess the program
in four aspects: 1) reaction evaluation, 2) learning evaluation, 3) behavior evaluation,
and 4) results evaluation. The target group consisted of 70 administrators and
teachers from Bantuadthong School, while eight individuals served as key informants
for qualitative data. The research instruments included questionnaires, tests, and
interview forms. Data were analyzed using mean, standard deviation, t-test, and
content analysis.

The research findings were as follow:

1. Overall, the results of the reaction-level evaluation were at the highest
level. When considered by aspect, the instructor aspect achieved the highest mean
score.

2. The results of the learning-level evaluation indicated that the participants’
post-training test scores were significantly higher than their pre-training scores at the

.05 level of statistical significance.
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3. Overall, the results of the behavior-level evaluation were at the highest
level. When considered by item, the statement “Participants acted as role models
for students in selecting reliable information sources” received the highest mean
score.

4. Overall, the results of the results-level evaluation were at the highest
level. When considered by item, the highest mean scores were for learning new
knowledge to be applied to 21st-century learning management and increased
student interest and engagement in learning. In addition, the qualitative data
analysis revealed that students experienced more diverse learning opportunities,
teachers enhanced their technological competencies, administrators obtained
clearer informational support, and schools developed into more standardized
organizations.

Keywords: Evaluation of Teacher Training Programs, Digital Technology Skills, 21°

Century Learning Management
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