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Abstract

The objectives of this research were to 1) examine the level of analysis of variables collected
from individuals in their groups and, 2) test the function of psychological capital (PsyCap) as a
mediator affecting psychological and work performance outcomes. The sample was public health
offices in southern border provinces; consisting of 531 individuals from 120 work-groups. Data
collection was done from 15 questionnaires—verified for content validity by professional experts,
with reliability of 0.70 - 0.93. Confirmatory factor analysis and Multilevel confirmatory factor
analysis methods were used for construct validity. The results showed that the influence tactics of
leader and group cohesion were revealed as group-level variables, appropriate for the Multilevel
Structural Equation Modeling. Further hardiness in personality, sense of community, community
support, family support, sense of safety and security had a direct effect on PsyCap and indirect effect
on some of psychological and work performance outcomes including posttraumatic growth, burnout
and organizational citizenship behavior (OCB) which were mediated by PsyCap. But media
exposure variable did not show significant effect of any dependent factors. Spiritual beliefs and
practices had direct effect on OCB but PsyCap did not play a mediator role. Only group cohesion had
cross- direct effect on burnout but influence tactics of leader did not show the significant cross-effect
of any individual-level variables. Thus, PsyCap played both full and partial mediators’ roles. The
importance of this research finding supported the concept of multilevel, homologous multilevel
theoretical model, which and lyres similar relationships between parallel constructs across levels of
analysis.
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Frudswa Frudsanmn Estimate SE z P-value R’

NUIRNINYT yAdndunla 0.391 0.041 9.469 0.000
dunileviosiu 0.113 0.045 2497 0.013
YU 0.219 0.048 4.580 0.000
ATOUATY 0.101 0.036 2.833 0.005
ﬁumﬂaamﬁa 0.131 0.041 3.220 0.001

Residual Variance 0.541 0.037 14.761 0.000 0.459
ALAUL VUININGT 0.348 0.059 5.902 0.000
duviaviasiu 0.267 0.058 4.639 0.000

Residual Variance 0.727 0.060 12.052 0.000 0.273
wiesming ymdndunta -0.106 0.046 -2.308 0.021
VUININEN -0.381 0.050 -7.585 0.000
dunileriosiiu -0.142 0.044 4.418 0.002
ATOUAT -0.193 0.048 -4.309 0.000

Residual Variance 0.585 0.039 15.100 0.000 0.415
aogluny dunileviesdiy 0.161 0.064 2.526 0.012
fhupsasnste 0.206 0.059 3.472 0.001
wiesming -0.275 0.055 -4.985 0.000

Residual Variance 0.788 0.040 19.527 0.000 0.212
UINg ALAULA 0.277 0.058 4.807 0.000
mﬁawu'w -0.345 0.041 -8.409 0.000
duviaviasiu 0.172 0.038 4.482 0.000
ANINTA 0.298 0.048 6.185 0.000

Residual Variance 0.347 0.031 11.053 0.000 0.653
auBndia Iodeeye 0.121 0.047 2.605 0.009
NUININEN 0.198 0.065 3.044 0.002
wilesming -0.288 0.050 -5.825 0.000
YUYU 0.210 0.047 4.454 0.000

Residual Variance 0.609 0.044 13.952 0.000 0.391
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NTWATEAUNGNIUY
wileemming naIsvInTh 0.335 0.171 1.960 0.050
wilewiungy -0.414 0.183 -2.256 0.024
Residual Variance 0.900 0.088 10.264 0.000 0.100
dwswasziuyanafianszduiludninassaunguey
AsegluUNgY dunilaiosdiungu 0.819 0.210 3.908 0.000
Residual Variance 0.329 0.344 0.956 0.339 0.671
UININAY wilogmingngy -0.766 0.090 -8.531 0.000
Residual Variance 0.413 0.138 3.006 0.003 0.587
NUININLINGY YUYUVDING 0.532 0.166 3.206 0.001
funsaondongy 0.555 0.152 3.660 0.000
Residual Variance 0.260 0.237 1.100 0.271 0.740
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