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Abstract

This aim of this quantitative research was to study the influence of the factors of stress coping
behavior in the new normal. The samples of this research consisted of 409 health care workers at
three tertiary care hospitals in Nakhon Ratchasima Province. The samples were chosen by quota
sampling. The data were collected by a questionnaire with a six-point rating scale. There are
questionnaires including: stress coping behavior in the new normal questionnaire, cognitive
factors questionnaire and social factors questionnaire. The reliability with alpha coefficient was
at 0.692—-0.918. The statistical analyses used include descriptive statistic and stepwise multiple
regression analysis. The results revealed the following: (1) the factors could predict stress coping
behavior in the new normal with an overall accuracy of 53.80% were social support, COVID-19
literacy and effective communication in hospital. (2) the factors could predict problem-focus
coping in the new normal with an overall accuracy of 52.60% were COVID-19 literacy, social
support and effective communication in hospital. (3) the factors could predict emotion-focus
coping in the new normal with an overall accuracy of 42.20% were COVID-19 literacy, social
support, infodemic perception and effective communication in hospital. From the research results,
this can be applied in practical orientation so as to enhance health literacy about emerging
infectious diseases for healthcare workers. It also could use to provide intervention for increasing
good coping stress behavior.
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Tud 2019 Mlanuazysznalne Feundgiulsafinidelfalalsuraeiuglvil (COVID-19)
AgliiAnnsunsszuIalvg (Pandemic) undiioanaugau dwmaliinuduasiaide COVID-19 fionns
JUks AaendudeTiInduduiunin anaa1un1sainisseualsa COVID-19 (Department of Disease
Control, 2020) AstAntgymininuiesedn ndinuLardInveIUszy19u LALA NaNTENUAINUINTAT
Unifles (Government Lockdown) tlednAnveulunnisunsszuinveslsa demalianiufnu vidn
waziudn deangaiiAanssy nelMAntynuasugianndiuazaiizinenugsigaluseu 20 ¥
(Chalaemwong et al., 2020) 8nvs nsundszuinvadlsagiludu dwmalmAnuninszaevestoya
¥12@13 (Infodemic) agsanilaglildiiunisndunsosindenioteyatnasin unsnszaor
nsdedsaunoulatl Fedwwansznudeyana liud iAananlnuiinsyaeaiiiaide COVID-19 LA
ngAnssunsniudodudifiedngu (istam et al, 2020) Bslundrdutmae MlviAnmnuliundedoss
szuuassagluvaziiu (Tagiabue et al,, 2020)

n15353U1Avadlsa COVID-19 Fanarindaymimisavaindsmduiening iy anudandeg
AULATEA AABAIUAIETULATT 31NNT15E1593 WU Useavu 4 Tu 10 au Tesanigluyaainsnis
nsunme 8 Tu 10 Au fsefuanueiesnniuani warditedunuiyaansmensunndduuliy
Aangnualwlunisyiieu (Bum out) Iamamilosdmaersuniannnsiau gademaslauay
YINNITATUAYUNIITIAN 2INa01UN1T0IsEUIAYeLlsA COVID-19 (Department of Mental Health,
2020) IMNNITANYINUT YAGINTNNAITUNNEFBAATYAUNTIENAGUIINNITINNUAUIAT N5V IN0IA
auslunisidrlalsagUalva dymnisldgunsaidestulsa iiuanumilesdiuazdnansenuse
qUnn3In (Talaee et al., 2020)
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Huguuuunsld3ieidlml (New Normal) Ssfiarumunegdt msfisuuuudinlmiiiludunseuiunisin
wagngAnsuliudsuuvadlunmuaniunisel esufleduaniunisainisundszuiaveslsa COVID-19
Wy mMsaamiininewsis nsldeadile MsufiRnuuininisvessy sudinslddedinueeulatl
(OnlinefludoasuazfiRny Wehmnglunsdaadumsiiaveunsiond Jasasoanlsa COVID-19
(Thai Health, 2020) 8nvis nsdnn1saranadondin Snndudsddylunisituyinlauaziiliyana
anusadsadindgitlmiideunadluld dludunsdanisaniunsalaneuen wagldnszuaums
AnuiieUsziduaniunisal luuSunanunisainisssunnueslsn COVID-19 (Lazarus & Folkman, 1984 as
cited in Biges et al,, 2017) via#i Tunsdamisiuauaion Sildadeiifinnuiedos toud Jede
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uaziisvaniAnsiuiroaniunsainisszuinveslsn COVID-19 Menshugsiazguyys (Constant
et al., 2020) visil Jadovmadeny 1wy nislisddlanusfunmsersual ansnsaanauAIsAuaz I
Fuas1lA (Kerdcharoen et al., 2021)

fausiinlud 2024 anunsainisszuiaveslsa COVID-19 Yszmalnglindaaisasainnisi
Uspruldsutatutesiulsn annsniusiBauanuesuazuoimuuumenisdostulsalddtuniizas
AUYDINTTTEUIATBALIA 1NNTANYIIUUASINTNIAITWIANG NUITNGRNTIUALAAVNINAD ULV
N1332U1AvedlsA COVID-19 szaanlniiininuuananeiu wazddruiugyislsa COVID-19 Uagas
(Rujivatanapong & Jirapatarachotmanee, 2022) Jauansliniiiui1 Useindalnglaniugadisia g (New
normal) Faunisusui lunisiendisenifietioatunuiosannlse COVID-19 edudiuasazaanisuns
szunaveslsn COVID-19 SssmdsnmadansfuaruiunseminfiAntuaindundeusoui uand-lug
FAATdnlU (Next Normal) tiufie msasrsanussyviinlunisquanuiesseiilos ez isnsnduan
ulsa COVID-19 €1 (National Health, 2021) imseluiligiiu anssnunasonazaugvaeluion
funen 2024 wuidualduginelsa COVID-19 nduiiudu fftheiitennslaiideddaverasmels
wazdalfideTindeiiles SuilnainanuszavuuanngsureuUTUANLLINIINNTYUANLLBILAL ]
Ussmnuundniidsldlasuiagudlostulsa (World Health Organization, 2024)
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ya3l3A COVID-19 Tutszimalng lunguyaainsmsnisuwng fyanandgiuanuaioaiiaain
FInsEAuAINIATEN (Stressor) 11U BaRmILS3ealsA COVID-19 nsuwsszuInnIsdoyat1Ians
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(Cognitive Factors) waslladunudiau (Social Factors) HAuduRusAUNgANIINNITIANIIAIULATEA
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IAN13AUATEA (Coping Strategies) Yasan1uNTaidaUsENOUMY 31 2 JUWUU lngUsvendesrusenay
Ypsagaauazlndawuy (Lazarus & Folkman, 1984 as cited in Biggs et al., 2017) t@oulgeiunsly
Aa aa ) = ‘:4' adaa Y a & o a aa PN Yy
Wiedvd Favuneds nswWdsunlatiiddandinisfnlsnseuin Nin1saliuiinvesyanaisshod
wnsn1stesiunisinialsa COVID-19 (Thai Health, 2020) laun asAusznoun 1 n1sdnn1styiniu
LD v vuneds n1sdanslygminviliuaaainanueien nan1unsalssuinvestsa COVID-19
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ngudadesun1sifa (Cognitive Factors)

AUsEUSlsA COVID-19 (COVID-19 Literacy) Wunszuiunisnistaya lunswdyiudaiiue
UJaymavnn n1sfinwidideaulad@nuiviunvesanuidelsauazisnislesiulsn COVID-19 lnanis
ddadoya Yssdudoyailéfunazuszgndlilunisquanuiesednamuizay fadu auseudlsn
COVID-19 wwnedla Amnuausanseinvensdygyuazdenuvesynainsnianisunng lun1sidds
Taya ANNIAIUNITIFUIAYRLLIA COVID-19 wmsnisvesdesiulse suufsselivanuianudila
lunisdesiunueawazihuujialaensuseyndldluidnusedniu lneddwlsdunauazesrusenay
4 i loua 1) MMunisidnae) 2) sumsdnle 3) munsusediv 4) munisuseandly (Serensen et al.,
2012) Fs91nM3ANNUITVEs WU AuseUFFuguAm WuldudinlumsananueSenuas
AMNIANAIAY0INGUAI0E19tUYIIN1TTEUIATBILSA COVID-19 (Montano & Acebes, 2020) 59384
anumsaiguamuazanuannsalunisindula fanauiedesiuseduaesaiidusudsdamae
nsndulafifanatn mnfianuedealussdugs feduaounisaiivhlfAnauedon Snanssnuse
AusaUSFuguAm mszdyanaiidedifnludiunisinduladiunisguaguainvesnuleiules
(Aljassim & Ostini, 2020)

ns¥usnsunssruIntestoyat1aas (Infodemic Perception) atuluanunsainisssuinyes
1sA COVID-19 Tagdayavniasiawiioandu 3 esdusznaununusuuse lawn 1) deyaiin (Mis-
Information) 2) Yeyatailiou (Dis-Information) uay 3) Teyaiuraanuiie (Mal-information) Falu
USunanunsalszuinveslsa COVID-19 anMsauAutaya nudl MsunsseuInvesdeyaiianshy
USunvadlsa COVID-19 aglusyauainusuusily 2 asddsznau Ao 1) Yoyara (Mis-Information)
2) Yoyadailou (Dis-Information) TumsiAndulAeafuTsa COVID-19 (Brennen et al, 2020) i
N135U3NTUNITLUINYTBYAYIIAT Famanedls NMISTUTAIUUARAYRIUAIINTNINUIME uazFAIIUse
nsfeyatnasiiin sudunsszuiadoyainifaliuiynnadu Safeduluaniunisainisssuinues
15A COVID-19 (Ireton & Posetti, 2018) lug1iuveIn135eU1ATadlsn dn1sunsszuInvestayanaiy
sUuuy Suldun e magning maenaunguinisauaudn dafntulunisszuialvgvedlsa COVID-
19 gndpene 1y doyatnasinfisenuihmsiuefioweanesed arusasnidelsn COVID-19 1ide
fviliAnmInIndedudiilednguieieatiostulsn(Buy-panic)aurianan (Islam et al., 2020) 91
nsfnwEesnIIASERTiduiusFuT dslutisanunsaimsszuInvedlsa COVID-19 wuin Uszuwu
fifioanyaiilisuiisosdoyadarsiianaziadou amnsaneliineinsiSuduveslsanionls
(Tagliabue et al., 2020)

nguiladedudenu (Social Factors)

nsatuayun1edeny (Social Support) 83U1EAIINNGEHVoLINNBTULAZANE IINUTUNVBINS

a071uN130iN1558UINVeelsA COVID-19 nanude Anuduiusrasyanatudinuiasn1siujduius

H1uLAsYIen19dend LAk ATaUAST HaUTINGIY Meusy SIuiede villviyaaaiinauidn
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wiuwdty [Wuniafeddu Inefinnuduiusivguawnieuazauamindifvesynaaludanu e
3 paAUsenau Lawn 1) nsatuayuaiuesual (Emotion Support) 2) nsatuayuauianaunsal
(Tangible Support) 3) nsaduayunIuYeyav13a15 (Information Support) (Schaefer et al., 1981)
Fs9nuUsznatonatsnuin msatuayumedany fanuduiusmsuindumsmunuuazlosiunisia
Foluanunisainisszuinveslsafiase uardaaiunuidnmsuinvesyana 21nn1sANING
yAaInInanIsunmdlulsemaiy ﬁLﬁu%Jmﬂ'l&Eﬂ’JﬁJaﬂL%aIiﬂ COVID-19 Nan3I9uMTatUaUUN1IHIAL
ansaanmAnnfnanazaueien udsduiiunsiuinuaansalusuesiunisliiidsleiu
nAseUATIAzIlouTINY (Xiao et al,, 2020) FadluuIunvessemalne 1Tnsfnytladedis
AN MY TInLWMSuarne1UaTieaniay MldunansenuannsszuInyeslsa COVID-19 umiann
flawniangueon wui1 Jadeiifinadonudinvesyaainsuiniianfio anuaIonagay Javinle
UszAnsnmluufoinihiludiosoniduanas fedanmsdusmuuamanuinisaiuayunedsauann
ssdnautadondddunisudlalgm wu nmsdamgunsaidestumuasafudiuyana (Personal
Protective Equipment: PPE) fifiamuninuazifisane eananufmalannadsiidesdudatugaeg
COVID-19 msfiuleuvasisviyiazidslaununnduazweua (Nuallaong, 2022)

nsAeansfituseansnmlulsswenuia (Effective Communication in Hospital) lun1ssyuinves
13n COVID-19 fimnaiAntlamiunisdeansld Tunduyanauaznguednsaindoyaasisiniiuly vivl
Anauianaiauarhigndedunisinululameruia fafu nsdeasifusyansnmlulsmenua
ey nsgvrunmitlugnsdeansiifiuszavsam yaannslulsmeiviadarwannsaluadadend
wangan dauuazlusdla Tuanunisalitliandnluesdng Wy wgnisaliliniadndefivh wazlse
szuna iledesiudeyaiianain fideldairandeslotansdeasifiuszansnwlulsmeiuia lag
Uszgndltundnnisdeanslussdnsves) @il 2 esdusznou ldun 1) aunmussteya 2) Usunaudeya
W3eANLNEINaYDITaya (Thomas et al., 2009) 31NNIFANYT ABAUNLTEUIIAYARINTNINITUNNE
Aaffndinnsuing nyamwamues v 3 szaaﬂﬁy’aﬁﬁ%mmazQ’ﬂﬁﬂ’ﬁmu wuin n1sdeansuaniUdey
Foud Mvesmadnieine sanuagiunar mnvthau Wudadsnmsfauminensyaaalunis
Suilefiuanunsainisssuinvedtsa COVID-19 (Tannukit et al., 2023)

fadu (AdeldAnmuarUssanaenans eafuiatefiifstestunginssunsinaueionia
v sisludusiuuazsnediu wudn Jadedisaesdiu 1dun 1) Jadedunisin Téun anuseuslsa
COVID-19 Msfuinsunsszuinvestoyaviians 2) Jademedudsay laun nsaduayunisdeay
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NIOUWLIAAYBY Lazarus and Folkman (Lazarus & Folkman, 1984) Tun1s@nw1ideluasedl @slanimue
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AUNAFIUYDINTIY
1. fuusladedunisidn lawn anuseuiaiulse COVID-19 M3fuin1sunsszuInvestoys
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regression analysis)
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WHANTIUNTIANTU sy In LA

AuseUImMulsn COVID-19 0567  0.066 0353 8564  0.000%
QRGPS GETHY 0.448  0.059 0351 7.630  0.000*
nsdeansfisiszavsamlulsseuia 0200 0059  0.166 3378  0.001*
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R? fiUSuud = 0.422 A1Asi = 0.368

*p < 0.050
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Jayw13dlual $evaz 52.60 undlan fie AIwseUZlsA COVID-19 (Beta = 0.353) 599838170 A1
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anUs1eNaNI5IY

1) 1INMTNATIENR auuAgIud 1 wulnduwdsiignAndendiungaunsilududuusn fie nisatuayu
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ANNNTINTA (Serensen et al,, 2012) deaaunsaifidnaneguaIn 1wy n3szuInveslsa COVID-19
ANNENTaARANlIUEUAMEANNFITUSTEAUAMILATER MINTISERUATIIASEAEY FrdalTNnTg
fnaulafiianarn fafuaorunsaigunmidilfiAeauadon fuansznuseanusouifugunin
(Aljassim, & Ostini, 2020) VilluUTUNVOIYARINTNINTUNTE 21NAITANINTT YARINITNIS
Msunngndamnutungiulsaszuin wazvadilalunsufiRdignees funlinziAaanuiu
nszvunld esndamdnninadensindielsn COVID-19 fdunaiiuyuanuseud Jududsdindy
TudSuswazrsSuilanuaniunisal COVID-19 (Tannukit et al., 2023)

3) MINMTIATERaNIRg T LaTina 17l ady sBeasiiiussansamlulsmeuiaiidue
AONGANIIUNITINNITAULATEAID IALATUTINLAE 181U Laln weRnssun1sann1sUaniting was
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ArudAnisuanliuaynainamien1unmg (Phensinee & Somdach, 2023) il in1sAnwaenunEeu
sULuUMsdeansiTuszansnmluaniunsainisszunuealsa COVID-19 a 1ilesgdu Usemadu nui
nsdoansiivsydnanin lnsnsdeasinasiinszdnedn wazadudomdunisindeuszane Wuns
fdmimieiineliinaudiniunsemuniasanuadenadld dadu anuieiendeinnuduiusiuns
doansiiviaUsyAvam (Qi et al, 2020) i mﬂmqwams?iamﬂumw%ﬂqm o8uned1 nsdeansiu
ainge Wudunilsvesnsiaulussdnsiiiedszansawsenisiuiloduinganisalfianlais o
Uszasdliioanmunguinievesteyatians afranudla uazadideduiusnmiluesd
(Coomb, 2015) 91ANaN53d8 Msdeansiisiainaziunan vy Wenszanedeyaluds
upaININIERUH TR Wuthdeadaasunissulieduaniunisainisssuinvedlsa COVID-19
(Tannukit et al., 2023)

1) MNHAMIVIAABUALNAF LT 1.2 WUt fuUsnsfuimsunsszuiavesteya dnasenginssu
nsdansorsualidlyel nran1sidenuin fuusmsiuimsunsszuinvesdeyatnians Mdunisuva
Anusedayaasluaniunsalszuinlsn COVID-19 finarangAnsIun1IANITEITUAIYEIUAAINTNIY
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Folkman, 1984) SsinasUasuifeaiulsn COVID-19 dwaliyanaiinensunivnaay suldun aruian
f998 ANUAUATERLA ALLATER LLazﬂ'aLﬁ@ﬂ’nmﬁawia{kqummw% (Chaikit & Chitsawang, 2020)
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et al., 2020) 3NN 1sAnwITeyaYEITHALAzTayaYIansUaleu Tuantunisalnisssuinveslsa
COVID-19 wuindl 3 Usziaw 1dun 1) madswidenvesdn 2) iefignadietu 3) iemieidou
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WaIIENUeRedNAY WU nsUAUANLIA (Rawunit & Tepjak, 2021)
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