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Abstract

This study aimed to examine the causal relationship pattern and influence of factors affecting
emergency medical service behavior of health personnel, consisting of professional nurses,
paramedics, and emergency medical technicians working in the Bangkok emergency medical
service system, totaling 205 persons. The sampling was stratified by proportion. Data were
collected using a 6-level rating scale questionnaire, which had content validity between .60 and
1.00 and reliability between .92 and .96. Data were analyzed using structural equation modeling.
The results of the study found that the causal relationship model was consistent with the empirical
data (y2= 147.78, df = 78, CFI = .98, GFI = .91, NFI = .96, RMSEA = .06, SRMR = .04). The size
and path of influence of the factors affecting emergency medical service behavior found that the
factors emotional intelligence had a direct positive influence (p =.42, p < .05), motivation had a
direct positive influence (p = .44, p <.05), and supporting factors had an indirect influence through
motivation (p = .13, p <.05). All factors could predict emergency medical service behavior by 64
percent. The results of the study helped expand the design of learning programs to develop these
causal variables to increase emergency medical service behavior and propose policies to support
supporting factors for personnel working in the emergency medical system to increase motivation
and better service behavior.
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a 6 a a [ v & A 6 . . . 1
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(Multicollinearity) (Kline, 2005) Yayadaiiauwuizanlunisiundinsieilunaaunisigadaseaing

(Structure Equation Model) sl

& a

AUUAFIUTEN 1 HANTITATIVABUAUNAUNAUYDITULUUANNAURUSITIAUNAVRINGANTTY

% & a

U3N19MNNINTTIUNTENNERNIAUAUToYALTIUTEINY U JULUUANUFUNUSITIa 1A Y03
WOANIIUUINITY AmuTududanunauniusasaenndssiudeyaideussiny Jeaonndeeiy
auuRgun 1 laun Anla-aunds = 147.78 df = 78 @1 CFl = .98, GFI = .91, NFI = .96, RMSEA = .06, SRMR =

0.04 AanUsznay 3

'
a0

HAN1INTIVARUVLINLALLAUN1BNSNATDI TN AR N ANTTUUTNITMIUNINTFIUNITUNNE
AnIduMIENLAFILYRN 2 - 3 WU

AuuRgIUTN 2 mmammmﬂmﬁmﬁﬁSm%wamﬂmqL%qmﬂGiawqaﬂsa?w%mﬁmummgm

v o w [y

mumwégmﬁuaﬂw Hed1Agynana fiszsu 05 (B =.42,p < .05 LLazLLSQQQIQﬁ@%%WﬁV]NG\NL‘%\‘i‘U’m

v o W [

AaNgANITUUSNIIAULIRIFIUNITLIndniduegslitedAgyn1aadaisedu .05 (B = .44, p < .05)
\WuLAEIY LwﬂuﬁamENi‘]a%’ﬂﬁwuﬁaw‘éwawmmwiawqamimu‘%mimmmmﬁmﬂmmwéaﬂLauaEJ'NM

Uydam WNﬁ‘O@ (B =0, p> .05) muu ﬂ’]'i@'ﬁ’J’ﬂﬁ@UﬂNN@%’]u‘\]ﬂEJ@N?U&JJ&JG]%WUUNE{’JU

auAgiuded 3 amnuaatnnisensualiidvEnansdousengAnsTNUINITINLINTFIUNTULING

£
o

andulnedariiuusegala (B = .46, p < .05) uazlader1quildninanidousanginssuuinisniy
msgrunswnmdanidulagderinunsegada (B = .13, p < .05) NsnadeuANNFAgIUIENSUANIRY
lems 3 adelaun auaatanisensual Jadurqu uwavissgelaanunsariuenginssuusnis

PULATFIUNSWIIMERNEY tnseeay 64 muaNNAgILTEN 2 - 3 AN 1

a ¢ o o a a £ v aw a ¢ a v o a PN
’J’limi‘wqmmiﬁm’]ﬂﬁli U 31 aUUN 1 4ns1AN 2568 aGUaWﬁIﬂEJ amuu’ﬁ]ﬂwq@]ﬂiiuﬂWEMi N‘iﬁﬂ%ma&ﬂiu@]iu%i’ﬂﬁw



The Periodical of Behavioral Science (PBS) ISSN 3027-8805 | 35
Vol.31 No.1, January 2025

AMNUITNBU 3

FULUURIINAUAUSI TGN YOINGANTTHYTNITNINNINTTIUN I TUNNERNIEY

-
p ‘
Insmsos
' '3
\na ALRAIANIDNTU usegale »
deNdUN|U
au
« NTNDUAUDIUTNT
Ul UI8BIANT . .
AIBANUNTON
v o “da
AIMUANNUTIA v
AstvusAng
ousfifnenIw
msUnasessRuTyn NYANFIUUSNTAY
WASTIUNSUNNERNIAY mslmEn
o ATIANUABINS
ANINWAITNIU
o mslwuinns
NULRDU BEANTRIKRRD)
ANAUATIUY
M99 1

AIaasEansansna (Beta) Youdausushmenanludadausushneluvesgsuuuun uaius 39a e

AUswHa

fuUsaniue RY ANRENANI9R1TN JaduAnqu IESENE

DE IE TE DE IE TE DE IE TE

NYANTTUUINITAY 64 427 200 62 01 120 13 44 - 44
UINTFIUNTUNNERNLAY

w394la 46 - 46 28 - 28 - - -

Ao o W

Mg Sdud1Ayn1eadifinsedu .05, DE = an5wani9nss (Direct Effect), IE = 8nSnan19deu (Indirect Effect),

TE = dndnalaesiy (Total Effect)

2nUs18KNaN15IVY

NWNANMTITENUI FULUUANUETUSIZIE AU INgANTIUUINIIMUNINTTIUNTUNNSRNLaY
YBIYAAINTZUN NN LaNauITU nendenisusunuuiiaedliladin1sinnafian auauufgu
To¥l 1 nuwuuiassianunaunfunazaenndesiutoyailislsedng Annuaenndowedlimg Lawn

AlA-akAds = 147.78, df = 78, @1 CFl = .98, GFl = .91, NFI = .96, RMSEA = .06, SRMR = .04
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