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The School Internal Quality Evaluation System and Methods of the Office of
the Primary Education Area Under the Jurisdiction of the Office of
the Basic Education Commission
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Abstract
The objectives of the research were (1) to study the current states and problems
of the internal quality evaluation, (2) to design the school internal quality system and methods
of the Office of the Primary Education area under the jurisdiction of the Office of the Basic
Education Commission, and (3) to evaluate the system and methods. The samples consisted
of 52 school administrators under the Office of the Primary Education Area, 17 experts in the
evaluation and improvement process, and 21 experts responsible for evaluation of the final
stage of the model. The research instruments were the questionnaire and interviews. Data
were analyzed by using frequency, mean, standard deviation and content analysis.
The research findings were as follows :

1. The current states and problems revealed that the internal quality evaluation
were perceived as higher level of operation. The aspects that had been done less than others
were an educational development plan, a plan-making process, and a continual educational
quality development.

2. The school internal quality evaluation system and methods of the educational
area consisted of two main components, namely the levels of evaluation and school internal
quality evaluation guidelines. The levels of evaluation divided into three levels: Educational
Area Level, School Network Level, and School Level. The school internal quality evaluation
guidelines consisted of 8 steps as follow: the guidelines on (1) Educational Standard Setting,
(2) Development Plans on Education, (3) Designing Administration and Information Systems,
(4) Plan Implementation, (5) Educational Quality Monitoring, (6) Internal Quality Evaluation,
(7) Annual Report Writing, and (8) Continuous Quality Development.

3. The Evaluation of suitability, possibility and utility of the internal quality
evaluation system and methods, as a whole and in individual aspects were perceive as

higher level.

Keywords : Internal Quality Assurance, Internal Quality Assurance Evaluation of Primary Education
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