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ABSTRACT

Education is an important process that helps people have the knowledge and
ability to adjust to a happy society. How successful is the education at all level? It
depends mainly on the administrators and teachers. Where satisfaction is the feelings and
attitudes of a person toward a particular thing, satisfaction that arises when something is
desired or achieved. It is a positive feeling or attitude in which satisfaction makes a
person feel enthusiastic and encouraged. In this article, presenting the theoretical
concepts of operational satisfaction, the definition of satisfaction, elements that cause
satisfaction, satisfaction measurement and concepts of educational. administration and
the importance of educational administration.
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In this regard, job satisfaction is crucial for executives at all levels can create and
develop in the department because it is the heart of work efficiency. Educational
management by teachers and educational personnel participation, all activities and tasks
will be achieved according to the goals of educational which makes the learners to be
good and intelligent for further development of society and country.

Keywords: Satisfaction, Job satisfaction, Administration, Educational administration
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