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Abstract

The research purpose were to study and compare the satisfaction towards the
personnel administration of the teachers under the office of Sisaket Primary Educational
Service Area 4, as classified by the positions, working experiences and the school size

The samples used in the research were 450 teachers in the academic year of
2013, and determined by Krejcie and Morgan’s table. They were obtained by a stratified
random sampling. The research instrument was a five points rating-scale questionnaire of 50
items, width reliability of 0.92 Statistics used in data analysis were frequency, percentage,

mean, standard deviation, t-test and F-test.
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The research findings were as follows:
1. The satisfaction on personnel administration of the teachers in the study
were at a high level both for as a whole and in each aspect.
2. Regarding the comparison of the satisfaction in each condition, the followings
were found:

2.1 The teachers with different positions had not different satisfaction towards
the personnel administration.

2.2 The teachers with different working experiences had not different
satisfaction towards the personnel administration for the aspects of planning for personnels
management and position amnmaement, recruitment and appointment, efficiency improving
in performance and retirement However, they had different satisfaction in aspect of
discipline and attending at the .05 level of significance, for the groups of The teachers with
10-15 years and those with more than 15 years of working experiences .

2.3 The teachers working in different sized schools had different satisfaction
towards the personnel administration for as a whole aspect of enhancing performance
efficiencies at the .05 level of significance. whereas for the aspects of recruitment and
appointment, discipline and differences at .01 level of significance, which showed difference
between medium size and large size school. And for in each size showed difference in
aspects of discipline and discipline offending. But the teachers in each size school did not show
difference of satisfaction in planning for personnel management and position arrangement.

3. Conclusions on the problems on the problems of personnel administration
were ;

3.1 The schools had not provide manpowers suitable with needs and did
not take recruit and appointment congruence with essence and scarcity, by transparent and
fair management, including capability in verification

3.2 The teachers were not supported to gain a higher academic positions
and constructed benchmarks for performance with responsibility.

4. Suggestions for developing of personnel management in schools composed of ;

4.1 The teachers and the personnels should be promoted power of mind,
morale, and supported in budgeting for working efficiently.

4.2 The teachers should be entranced in knowledge and self-development

continuously for improving their performance..
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4.3 The teachers should have training and mentoring to gain knowledge on
regulation and discipline for performing intensively, and including to promote skills,

knowledge, attitude, ethics and moral in profession.
Keywords : Satisfaction, Personnel Administration
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