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ABSTRACT

This qualitative descriptive research paper uses qualitative research synthesis methods to synthesize
the results of 3 co-research projects. The purposes of the research are to analyze problems and synthesize
guidelines for developing Chinese communicative competence for health and cultural tourism in Lampang.

The findings revealed that health tourism service staffs from different profession in Lampang had
different requirement of communication in Chinese. The service staffs in massage business lacked of
Chinese basic communication, in the other hand Chinese interpreters who help Chinese medical tourists
had insufficient specialized knowledge and lack of proficiency in Chinese interpreting. Moreover, the
differences and incompatibility between Thai-Chinese cultures also affect the effectiveness of
communication. Above mentioned problems, Chinese Communication manuals for profession has been
developed. Guidelines for developing contents in the manual are to be accurate, complete and up-to-date,
which can meet the professional requirement and can be used to solve problems in specific situations.
Contents should include intercultural knowledge and specialized knowledge that relevant to profession.
For the major problems which found in cultural tourism services in Lampang are redundant of publicity
sign in temple area which is not durable and affects the landscape within the temple, therefore, PR
media for Chinese cultural tourism has been developed by using virtual reality technology to solve the
problem.
Keywords : Problems and Guidelines for Developing, Communicative Competence, Health Tourism,

Cultural Tourism, Lampang
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