uUnv JISDb URU-J.ISD 259810

URU Journal of dn 12 auun 2 nsnniAU - SUoAU 2565
Integrated Sciences for Development ISSN 2821-9708 (Onllne)

Nansenu n1siagunlasnisigwmalulagansaumnanazuade

a -1

nesrumalulagansaumandenasanisaniivauvesgliuinisladannd
Tudendneesgludaanisunsszuinvadladalain-19
IMPACT, CHANGES IN INFORMATION TECHNOLOGY USAGE AND
INFORMATION TECHNOLOGY FACTORS AFFECTING THE OPERATIONS
OF LOGISTICS SERVICE PROVIDERS IN CHIANG RAI DURING
THE COVID-19 PANDEMIC

A Juzygsos”
Niwest Jeenaboonrueang

919136U52A1AULINGINITINNT UNTINGNEEI VA T3

*Corresponding email: tonn194@gmail.com

Receives: 22 October 2022, Revised: 29 December 2022, Accepted: 30 December 2022

unAnge
mAfeifyauszasdifefnumansenuuagmaasuulacBnansldimalulafasaumanes
dliusmstadadndludmindussie Tudanmsunsseuiavedisalain-19 saudsdnudadenieniu
weluladasaumaiidmasenadnsnsdndunuvosiliuinslaiaind  ludwmindeseluriams
uwnsszutnvedhialain-19 Wunsideuuunaunany (Mixed Method) taensldisnisiiudeyaneds
FRedsnunn lunnisduniwalidedin (In-depth Interview) fugUsznaunsadafnddiuiu 10 51¢
FAudUSinaueisni1sd1599 (Survey Research) Inglduuvasuaiuiuteyaaindusenaunislad
afndfiaanzdouliuinmslufmiadosmeiomn S1uau 89 518 Melianeidoyaldadfianssan
$AUAIATI19BPNTIATIEMAVANTUSWUURE S wagnTInTeRanduiusnma
HANSANWINUTI HanTenureeInIsknssru1nvedhisalain-19 dwmansenumaianssusiiuns
Yuds adAuA Matiiunussningshe lassaisiugumesdunalulaasauwne ndsundas
Y94ANNFBINITYBIPNA TmianmidssiuauUaensvesteyavesianis fuszneunisladaning
Tufmindesnednisufudmlunisldimaluladarsaumalunisdiius siaeglussduiiindude

WSguiguiun1sA I aUIUNBUNNTLNS SEU1IAURdIsELAIN-19 vl AnNadns N5 ELLluAINTIY

U1 1970 22



uUnv JISDb URU-J.ISD 259810

URU Journal of dn 12 auun 2 nsnniAU - SUoAU 2565
Integrated Sciences for Development ISSN 2821-9708 (Onllne)

£ [%
[y Y]

Anduluszaunin lusiunnuagaesda AuN1IRaUANBINTIAEY wazAuANEargLLazAITHY
dmsunisusuiilunisussendldmalulagarsaumelugsiadanuduiusiurnagnsnisaiiuanuves

—

{lAuInsladaindludanin@essy egrsidedidgnisananseau .01 Inesianudunusiulu fanig

e

N [

Wi Tnedamnuduiusveaiiesdu wiriu 756 Msusuiilunmsussgndldlsunsudainsesity
gsfvasaviuenadnsnsaiuuvesrliuinstadafndludmiadesseglasesas 57.10 den

9
o [

91UNANTIUE (R?) Wiy 0.571
AdnAny: inaluladansawna, glvusnisladadng, 1aine-19

Abstract

This research aims to study the impact and changes in the usage of information technology
by logistics service providers and to study information technology factors affecting the performance
of logistics service providers in Chiang Rai during the COVID - 19 pandemic. The research methodology
used in this study was a mixed-method approach. The data collection used for the qualitative
approach was an in-depth interview of 10 logistic service providers with survey research for a
quantitative approach by using questionnaires to collect data from 89 registered logistics service
providers in Chiang Rai Province. Data were analyzed using descriptive statistics and inferential statistics
using Pearson's correlation analysis and multiple correlation analysis.

The impact of the COVID-19 pandemic affects logistics activities in transportation, warehousing,
inter-business operations, information technology infrastructure, changes in customers' demand, and
business information security risk. The logistics service providers in Chiang Rai Province have a higher
level of adaptation in the use of information technology in their business operations compared to
their pre-Covid-19 pandemic causing the results of the overall operations to occur at a high level in
every variables flexibility Fast response and resilience and recovery, respectively. The adjustment
in the application of information technology in business was related to the outcome of the logistics
service providers in Chiang Rai Province at a significant level of .01 with a relationship in the same
direction. The Pearson correlation value was .756. The adaptation of an application of the analytical
program in business was able to predict the outcome of the logistics service providers in Chiang Rai
Province by 57.10%. Predict (R?) equals 0.571.

Keywords: Information technology, Logistics service provider, Covid-19
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Coefficients

Collinearity
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msUszgndldinaluladansay Statistics
Coefficients Coefficients t Sig.
wealugsia
B Std. Beta Toler VIF
Error
ance
AAsT] 0.971 308 3157% 002
nstluswnsuUszand (X;) 215 .080 221 2.687  .009 J70  1.298
ASIUSHATUIANITNSNEINT
- - 207 073 .284 2.816%* .006 510 1.959
@111 (Xo)
ASLUSWNTULDTIATIEN (X3) 286 077 .383 3.070** .000 486  2.056
R=0.747 R’=0.558 Adjust R’= .542 SE=.34188 F=-35.703
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Coefficients t Sig. Collinearity
Statistics
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B Std. Beta Tolerance VIF
Error
NAANSATUAIUAGDIAD Y1
Armafi 914 407 2249 027
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R=0.710 R’=0.504 Adjust R°=.486 SE=.48724 F=28.790
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Armafi 1698 490 3469 001
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