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ABSTRACT

Educational supervision is the process for the quality development that implied to the
improvement of teacher performance and teaching by increasing their competencies in suitable
circumstances and school contexts, classroom, school sizes, including the community. The process
is based on the administrator roles to be the supervisor and the implementation of strategies to attain
the educational goals. For this study, it was focused on the research and development in a paradigm
model of educational supervision in selected primary schools for efficiency development of educational
supervision in new decade. The aims were to examine the effects of the proposed model and to
imply the model in five selected schools with 5 administrators and 40 teachers. The mixed-method
research, both quantitative and qualitative were employed. The data analysis was frequency, arithmetic
mean, standard deviation, and content analysis.

The research results were found that a paradigm model of educational supervision in selected
primary schools for efficiency development of educational supervision in new decade composed of
six steps : 1. the situational analysis, 2. the policy and plan, 3. the operation, 4. the knowledge
management, 5. the evaluation, and 6. the development. The efficiency of the model was high
accepted, suitable, and applicable for school supervision. The model could be implemented with
practicable and high level of satisfaction by the teachers. The most satisfactions were the defining of
vision, mission, goal, the implementation of quality assurance which collaborated with educational
supervision, and the implementation for the results of the evaluation in further planning. The model
was published in the manual for practicing in the schools and extend to the network schools in the

primary schools as well.

Keywords: Paradigm Model of Educational Supervision, Efficiency Development of Educational

Supervision in New Decade
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Abstract

The purposes of this research were to: 1. develop a learning management model for secondary
school Thai language teacher to enhance analytical reading thinking skill 2. study the effectiveness
of the learning management model for secondary school Thai language teachers to enhance analytical
reading thinking skill by using metacognition strategies with coaching. The research mixed method
research through pre-experimental designed with one-group pretest-posttest designed. The subjects
were selected through purposive random sampling of 6 teachers and 240 secondary school students
at Benchamatheputhit Phetchaburi School in second semester of the 2017 academic year. The research
instruments were 1. the 3P Model 2. handbook for Learning Management 3. lesson plan 4. knowledge
test 5. assessment test 6. feedback questionnaire 7. record form 8. observation form. The data was
analyzed by using presented, mean, standard deviation, Dependent t-test and content analysis.

The findings of the study were as following;

1. The development learning Management Model for secondary school Thai language teacher
to Enhance Analytical Reading Thinking Skill called “3P Model” comprised principles, objective, learning
activities (consisting of 5 steps, which are: 1. Prepare; P, 2. Process; P and 3. Product; P), evaluation,

and condition.
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2. The effectiveness of the learning management model for secondary school Thai language
teacher to enhance analytical reading thinking skill by using metacognition strategies with Coaching
indicated that; 2.1 The average post-test score of teachers’ instructional knowledge to enhance
analytical reading thinking skills were significantly higher than of the pre-test score at .05 level.
2.2 The Thai language teachers’ instructional competency to enhance analytical reading thinking skills
were at the highest level. 2.3 The Thai language teachers’ opinions toward the development of
a learning management model to enhance analytical reading thinking skills by using metacognition
strategies with coaching were at the high level. 2.4 The students’ opinions toward the development
of a learning management model to enhance analytical reading thinking skills by using metacognition

strategies with coaching were at the highest level.

Keyword: Metacognitive strategies, Coaching, Analytical reading thinking skill
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ABSTRACT

The research objectives are; 1. to study different demographic characteristics, including age,
occupation, and average monthly income and the behaviours of the vegetarian and vegan diet, which
are different, such as buying frequency, applications that purchase ,and important reasons to buy,
2.to study different demographic characteristics, including age, occupation, and average monthly
income and the decision to consume vegetarian and vegan foods that are sold online as a whole and
3. To study the behaviour of the vegetarian and vegan diet, which are different, including buying
frequency, applications that purchase, and important reasons to buy and the decision to consume
vegetarian and vegan foods that are sold online as a whole. In which the sample studied is the people
who consume vegan and vegetarian food sold through online channels, 400 samples using purposive
sampling methods. Data were analysed by using the SPSS program. The statistics used were frequency,
percentage, mean, chi-square test and (One-way ANOVA) F-test

The results of the study show that The demographic characteristics which are different are age,
occupation, and average monthly income, and the behaviours of the vegetarian and vegan diet, which
are different, which are buying frequency, applications that purchase, and important reasons to buy
differences were statistically significant at the level of 0.05. And also found that demographic
characteristics are different, including age, occupation, and average monthly income with the decision
to consume vegan and vegetarian food sold through online channels as a whole were significantly
significant at the level of 0.05. Also, it is found that vegetarian and vegan dietary behaviours are
different, which are buying frequency, applications that purchase , and important reasons to buy and
making vegetarian and vegan dietary decisions that are sold through online channels as a whole with

statistical significance at the level of 0.05.

Keywords: Consumption behavior, Decision factors, Vegan food, Vegetarian food, Available online
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ABSTRACT

The objectives of this research were 1. to investigate the potential of marketing management
2. to study the tourists’ behavior 3. and to develop marketing strategies related to cultural tourism
of the ethnic communities of the world heritage cities. The research methodology employed both
research and development techniques, including 1) Studying the potential of marketing management
of cultural tourism of the ethnic communities of the world heritage cities. A questionnaire form was
used to collect the data from 100 informants, 10 informants from each ethnic group that related to
ethnic tourism, in the Kamphaeng Phet area comprising the Hmong, Mien, Karen, Lahu, Lua, and Lisu
and the Sukhothai-Si Satchanalai area comprising the Hmong, Yao, Karen, and Lisu. 2) Study tourists’
behavior of cultural tourism of the ethnic communities of the world heritage cities. Data was collected

from 323 tourists by questionnaire form. Nevertheless, researchers did not know the exact number
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at a confidence level of 95 percent. 3) Marketing strategy development for the cultural tourism of
the ethnic communities of the world heritage cities included 1. internal and external environmental
analysis regarding ethnic tourism by providing workshops with 30 ethnics related to the cultural tourism
management of world heritage 2. to establish a draft strategy by providing workshops with 17 experts
in developing ethnic tourism marketing strategies 3. Assessed consistency, suitability, feasibility, and
usefulness of the cultural tourism marketing strategies developed by 19 educational connoisseurship.
Moreover, Data were analyzed using percentage statistical, mean, content analysis techniques and
evaluation according to specified criteria.

The results showed that

1. Regarding the study on the marketing management potential of cultural tourism of the ethnic
communities of the world heritage cities, there was no marketing management proceeding, which
comprising customer requirement analysis, planning, implementation, and control. Also, there were
no related agency operated marketing activities. The community leaders government agencies that
affected physical characteristics and tourism resources of cultural tourism of the ethnic communities
of the world heritage cities regarding the aspects of overall were at a high level.

2. Tourists' behaviors on cultural tourism of ethnic communities found that they traveled by
private cars with their family to visit ethnic communities for studying ethnic culture, architecture,
painting, tribal handicrafts, and exchange and transfer experiences. Regarding the opinions towards
the physical characteristics and tourism resources on cultural tourism of the ethnic communities to
develop into a tourist attraction, the overall opinions were at a high level.

3. There were eight marketing strategies on cultural tourism of the ethnic communities of the
world heritage cities comprised 1) Strategies for developing ethnic tourism marketing management
system 2) Strategies for developing ethnic tourism activities 3) Strategies for community products’
value-adding to promote ethnic tourism 4) Public relations strategies to promote cultural tourism of
the ethnic communities through online social network 5) The development strategies for tourism
environment management system 6) Market penetration strategies 7) Market development strategies
8) Strategies to encourage the community members’ mobilization and strengthening of communities
and ethnic network organizations. The strategy evaluation resulted in aspects of the consistency of
vision, missions, objectives, strategies, measures, and indicators that were at a high level and suitability.
Moreover, the feasibility and usefulness of the strategies, measures, and indicators were at a high to

the highest level.

Keywords: Marketing strategies , Cultural tourism of ethnic communities , The world heritage cties
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ABSTRACT

This research aimed to investigate the images of female main characters presented in awarded

novels by Chamaiporn Saengkrajang. There were five awarded novels which were analyzed on four

aspects including personality, interaction to people and society and the ways of life.

The results revealed that there were different images of female main characters in awarded

novels presenting as a child, a wife, a mother and the career status. In terms of personality, the outside

personality of female characters was mostly beautiful of their ages. For inside personality, the female

characters had self-control on their behaviors. According to interaction to people and society, they help

and support others excellently. The most of females also believed and relied on religious teachings for

their ways of life.

Keywords : The Images, Female Main Characters, Chamaiporn Saengkrajang

umin
Anflsnvesaulvelusdndinazdntioszuugiun
adulng tngldgruramuauunuimvesudlu
vanosu Suidesnainlassaiieveanisiiosnns
Unesesifasiuingndsdososniuazseaugnnu
wawe auduiinvesdouiin “gueduiharimin
fudadutraimis” Fannfinsanainaamng
yosduiwiy ssuldifnewasindainaddn
enatatuuarfuBeuailouhitadodorio wily
anaBussomedsnutuliduduiy
saunssuivdindsdamnudenisiiulunans
anu NAAL 3TN TIHATARTIoudRN 1 TUI
Ainddln Juludsrunzdu Turusforiudenuis
Sviswasiossangsy Bessnanuduluvesdnusinas
awviouluiuuing q msunssuiiAnsulunngannade
gonfiaanufeitesiudinneg1amanidealyle
Ha59a 39T IIN I IUAnInLANALTEIN DI
wnsaiddny anmdsay uayiansTsy fafigud
avaned (2518, 1.1) nAmin A5saunssuaE e A AL
warindauluurazenady wansnudulunianis
e mnuduegnmamsugia anmiansssy seauns

fnwn uazmssuiing 9 Geaevieuseninlaimansed
NN MNUUIARRINE WIS 19ATIMTIUNTTY
Suiinuaglitenengieu Seaenndoatuuuifnues
&N naulndng (2545, U. 45) i msdlesmsunases
vadlveluefndeluszuuinfuuazendosdnams o
urfesiomn liBvwasessuueuAne M
fidenmuesmsiesogluguzimiosuaziinthiivan
wWesnsiymsauana MsguathuBeu uagn1sUsullin
andl Fedwmadenmdnuaivesmdignnaduimaas
Lifi§ e dananildvdevasums
Anafn Allen AnEe warmaLNANRE Y
aveidtudinlnedagduiilagniinunuimiies
wAvSthuwhiy esnldsudvswaves Tauss
ngSumniukvenodunlulsemelng Snvleszuy
msileamsunasedldiinsuiuiasunmus sariine
TifiuaenndoatuidTinvesmilnesnnitu (vdds
FosFuldsuanuninuazunumyessuLean iy
#e dhoimiimddailenaldfunsiine dmaden
Tumsuszneuendnmsay wazanansaftennuiedls
yhlsinsfisnandssadionevlsantosadly nmues
fndsasielmifiis aan uazfonauedlsusngun



FinunarldSunissensuandenuunniu waly
yaupiierfudanadlimdslnedndwalsitdesiideos
Hamend FaumslvisedounTyiutiymeniuguuse
mnszuvmeiilngfigndsanainedin dansusing
Tidueenwsianiies Tuluusadunieiilaindeuls
namuidsunazadiassidurssanssuty e
\DunsBenfedvassillenuananavindieudue
(@ 5lasn, 2542, w.1)

niinamsninediu T3 uAnussiunalafias
Anreinmdnuaivesiazasionthevdgsiivnnglu
mul,%ausumﬂﬂL%awz'ﬁaﬁﬁ’]Lauaﬁmu‘umﬁmﬁaa&m
Tnawrunasdufivonsuluwiniassunssy tufe
YN waansEane dneuginanuvainvaleuhuy
Fawonnnasnduininsehssunsuiidfedes Jui
Snlaemluud Ssiinanuvannvaneusziam i
Fosdu wrliony unnd wavansad wasuyNUsELM
Fudunanuauamdli3useiannrainmans
89AN5 Famanuveswions wasnszang Seldsuaany
alanngeulaevnlussunnglunudeuvesdale
NUVNINLITIUNTIN 9171 WIBUIA 37504503 (2544,
11.3) N1 anvauzinuluNudsuU s teeves
#ifans uwaunszans Ao msthiaueiFessndinasalud
yusng 9 Alswulivialy wu Jvnasouadaludnua
s 9 leun Bessrufeaiuiosu Bossifeatumiy
$n LL@SL%ENTDLﬁﬂ?ﬁUaM%Lﬁ%ﬂ’]WﬂJaﬁéﬁiﬁﬂ Fansth
AueEoeTng o deluunfonsvensionsasdinny
auvde donmandafeuldidnlafunuuviveiiTi
sheguuuumsiaueifinnalansiuiaziinale

NnUsziuinedu {HdeTaulafiozAnunn
dnualvosnazasiendnevdeiiusngluudeneils
funetaresniions uwamnsEdns S 5 Bee iun
wenanaiud mauuluudeu semsedush luau
el uasdudunvulany Tnefiinguszasdiiiefinm
AIMNENWAIINUNUIMATLADTUNINVDIF18ZATLEN
fhevidaiunngluundensiildzunstavesions uas

UA 10 QUUA 2 NsNNAU - SUDAL 2563

Vol. 10 No. 1 July - Devember 2020 63

nsyane Tneuvseanu 4 du ldun @onunmuay
UM uAanAW Uduiusivynnawazdiny way
Fanseuiuie Fannsdunueiesions uansgan
WU veENT waenszas e muaunuMvesiiazas
wnihendgduniogBeglaneiu st
IFsunstadanaridunanuiiliiunissessuluwinna
assansamasduiUssingifinumaingsTavue
YBINUENTTUNTIRAL W HOURend FamanisAny
adetl vennanBuusmdndulunsaduainsnae
yosansinaLan dudunisgausenieurienisiine
UNUMVBIEMIEN Snadumsadienudlasuily
unumesansinafduatdlugeaiiagtudning

YDUUANTISANEN

1. fhumssanssuildlunside

meendtsinnnmanueeshazasenihy
wisnnuatieneveniins wansyane S 5 Gee e
ifuns uanszan seyindudesiildimununum
vesshavaseninevdliegnilaneu Sedfazasien
Eneneduau 5 fmavas Toun #eth 91nEes nen
théneitd, 0l nides maunluiudon, ww an
Seq feamszduih, wum 1ndes Tuauas way
Usen i 91303 Jusunsulans Ssasvhmsiesed
wmnziazasendiendaiiviimiilunisaududes
Fusguauauiies 1 fhazas

2. Usstangun

m9idelundsll {ifuldthuuaAnnmguine
9 INen A NuINIATIZIVETNTUA WA N
MANINFIAUVDIDANTA UoAlaDSLATATY 883
e myjimmﬂﬁ'aLfJuﬂiaUsLumﬁmmﬁ Ussiiu
Tunsfinen uusesnidiu 4 fu A @ounTuazunum
yAdnan Uduiusiuynnawavdiny wazianis
AL L8 as AN e UNUIA AN UATNUD I IAZAS
LONHNYNYINNAIGU



0158133 INSUCUARANLIIA:AIALANERNS UKNINENEuSIBNNansAnG
Journal of Graduate Studies and Social Sciences, Uttaradit Rajabhat University

NANTIY
nsAnwnnanualresiiavasioniendiely
wflenefldunetavessions uamnszdn S1uam 5
B0 TufunIsuanIuyUINANLEn U YR IALAS
wndnendeiiusingluwaiens sasyadnan
Ufduiusivyprawaydeey uagdinsaiutinues
fhazasiendhendaiiusing il
1. AIUADUNTNLAZUNUM
1.1 g1usyns
MNFRIIINGUNUMYBIYATIUFNL WU
MALATENRNYMINLAAIANUNFYNANTREYNNNS
UssnniuoRedlidunuismonisddlaeidou i
Woilslnunsn uazseuiumnuiawatn fiegn
winnsadsieludl
RGP BT e RN Fensi
iseaouUTTYFUTMsls el e ssenaeinaly

AMUTUAINTNANITINUVBIED fanAuluaTeTUlA

\Resdyprafifiondndenan slssunsengesuaznis
pousunnaludey federuseluil
wodwldmsanusniiyilssumsuss
udssmsasld Suhumelasuinsdwianiiiouai
wofinszlanlanifuegauiearenugus. wwme
wansuawmthud ladfiuleenniviselaviauunua
vy wardedfyuifiviiouniluduillaeiialud
apnlignlasusunis \eTiaziseleTiTinTiuncus
WSS (WTuns wanszas, 2553, w.11)
dnllushuunuvmesnynsilivangaunusng
wqmﬂiimmmavmwﬂmmmamLasﬂ,wami
FamssaneuTusums mmamwmmimmalﬂu
winanmgfnssuiilivingau fafonna1
maﬂansuawm']Laumummmmﬂﬂmmaaﬂ 1]
maLLammiﬂumﬂmwauwmsJ meuuaﬂanmmm
IvhanearuifisewenseilienmsTiandessensu
mﬂm’%qﬁ'dﬂgﬂemmENLsmé‘iy’amiﬁﬁauiaﬁumsl,l,as

o

Mdzanengniuengud 15 Y dfennuseludl

dmfuien vdsanlsBuussloaiivieuen
wileugnéousulviaiuii ynegnededeemuegindu
willoinsiusannnnssendedn msenliduay
lsiszungszaneiFosenmsvesgninieuas gnanves
w1 efvesn Wuenunagiilanlnesaen wszise
Duandld  wefioinisaumvienddigesinay
dnelianldiiuinnou 4 vuefunuenii gnanives
wMaazaaegn (veluns waenseang, 2554, 1.13)
1.2 §1U8n5581
91NE30IUTINGUNUINYDINTTONTUAY
wuth Fazasieninendisn gua Unles wavdie
wideandl dxdorusieluil
angthuaRIUYU TSN T IR fensFuils
{]zgmﬁLﬁmsﬁuﬁ’uqsﬁwaqmﬁﬁQmﬁauimasmﬁma
winmeludslavesselnsaiiieddeiniy wisendulses
TianssupanayieennauunAuazsensoudily
warBuvdnifesgusely dahegrammnsaieluil
asngnlng suAsioasuduln duenian
maamaﬁﬁmw%’awgaaﬂmmﬁauﬁmﬁaﬂﬁﬂ ulatiue
wilouduth senfeansaeonindnaesanunds usfld
uritsilesegedatu Uaosliidssweaawiuyly
Fudrdian weddnlineiduesuiinteuas wg
yndenn mseunsuvdeldurduesiliiineiiiulunii
fusiaiseamninieu worvasduegnstiiniuu
waneludd urndulivssewaziiunseds (@dens
LEINTEa, 2558, 1U.50)
Snviadsnnguruvmesnsseiilsivansa
semsiingAnssududiiand waggnivieavenu
g1arn Heve LguatuEeu waghivsuidfand
uazgn dashegravansaieluil
lanng3As1eiuse 1wl ve i
AaudRAgunSousnnIEmsnulvaivesie uly
vwafusefiuansemuuginiinadulesishes i

o v o

mswmaﬂ%mwmﬁuﬂma lvildengmggns

an v

H¥mivensoutelrulunnFes fudeaueluil



w1 voswen kllain o weeneniou 40 ud
uazwen 55 ud vnmsvease ildauAnasanvasnana
o yinusdravidunisesnvesdinvasnaninia
Tanmdanin wilenanadunainniuly wmsgwsddy
fians i ffianuansnsnifioundon wasviaeads
Al lilsesadlsine .. &55miasng Tudflving

fY o Al

aulaSesiiwrven lanméiuiinimderuiivugusion

mstl fuenneuiifnfevewiaes Nsgnivgy
Hudsidednanifian winndudhlawsivesend wl
nszdufluesineglndwivilsdn (vfens
LEINTEAN, 2556, 1.48-49)
1.3 31Uz
MNnFosnguiumsuRimesninisn
Qua uazaUsHAEoUARIAYAS Sedorrusieluil
umuanIUnUIMYesn I duLInuas
vndlegnifiuenann fefiisosewelvmensdathuiion
Fununewieseuargn smenssusenluegluthu
isofpsnsitilaiis Lesmnisegnlvisenannauuazgn
wededlieonanthu selsieunveadetuesae
wm ieliiseuasgniiesiiiinsen duteruseluil
wa 5nAnguaiuy welluruyatios 131
sl dselilisiegime wifinwiesiedns
vinudn hildnsenuzim uiddmslaiimadens
widoagias 151lillgnR 151 lifiul douviefifuifisves
wllddoudn vfeuinluioslfviiu Dudedlid
maden” (ulens waansedng, 2552, w.57)
agdlsfinuusngunumussnsandla
wangau fefeliaansaseuuunumuesainiy
uaile nsnzisedeagluteiinidalifiidanaglu
anunmdenan iliseufasiilafianuriosin
Anusindinaenfiinyuseluremnsn lefiuansoen
fangfAnssuilaifiesnisquagnuese Wewnanana
TinSeuluunumvesaunusl fefonnuseluil
wiideu weoldiinnuidnesnludiugniae
wiwtommemnduunsdsesiiieniunluiie

UA 10 QUUA 2 NsNNAU - SUDAL 2563

Vol. 10 No. 1 July - Devember 2020 65

Tmiveuse Tneisewesilviuldfsh Lifatundends
weseldsunisnaeviaeuud winlddeiuyniy
wszdiliiihfeerls wikneuraenedisdndaleet
fn q MadiAalmii Wseduummderids sl
fvesaaniindes.. “lWeluey” widevth “&
Lipennidiudz” uslulasss 9 widsuliliiiseliagn
sgiulsgnlsiuluiloseanguadurinduasdadou
vilsdeagunl o (wins uansedny, 2554, 1.42)

1.4 §1UsAVIN

INNgANTIUTBIIAZAsIONENENGIUTING
U‘mmmmﬁm%mﬁqﬁﬂzﬁmumamgﬁﬁLLaszJuﬁﬂé’a
Fuindeuliignaudiounnn Tnsuansunumsufing
fio 1dvaay wam quanazienlalatnBeu uazsieiy
i saddldlatiymussinGousasyuuamidly
nMsuitm feforusellil

wo hlulidentunsavme luflseSeuly
Wonuans 3z wwmeu venmiesinlullalnmn mnus
Mdmaanuaseiuiies Aliflsadeulibonass q
thiuay wsglssSouiiisossnlvaouiu wwoss
UilsnuonlihwelndulsaSeutuuen nszisessn
TiFnegiusssund ssnaeuiiniivinunau (wiens
WANTEAY, 2553, 1.12)
2. fruyadnnmm Usnglu 2 dnwa il

2.1 ypdnamaneuen mueds gUs1amtim
MIUFINIY N1SUARIDBN FATYIN UALNITNATT WU
1 dnwagAeuenvesIazATENNENYIUTINGMS
ﬁﬁ’ﬂwmaammﬂﬁﬁ NPEEN AAuadEN Ty
AUAEUNIN MILAsNeaNgaNiugasdy SnA

Y 9

avenn BSeus warudlvleyawenthled snusev

'
a a

saadsusngdnuasveafudiiivinniliaey
faghegnavmnsaieluil
U'ﬁxwmﬁqﬂéﬂmwﬁadmazamm Failes
namsiuseligUantRn fruiinuiiuinaziuguas
sremuiisaiduaudsuanlunmsiiiudin Ve
Fnudhuiuseusefuegnunn selernuselui



0158133 INSUCUARANLIIA:AIALANERNS UKNINENEuSIBNNansAnG
Journal of Graduate Studies and Social Sciences, Uttaradit Rajabhat University

nsodlufeuniu wsnzddameslifodl
Ussnaeuliustos Tesnasuangnanidn wiliziwn
TopusAifiguand lasiufiduguasAnuanusiusn w
wensadluaused udnuaulRiaAs” weiwise
# 9 uda3n “Afed ugonewaatn” (¥dens
2556, 1.112)
2.2 ypdnamnelu vianefis dnwaisianie

LENNIEAN,

ypra Fedlmnaunnsaiy wu anudn 3ele anwian
antyay Auatin Uimadwingu wazensuaidu a1n
Bessngeuildevesiazasiendiondeiifinm
annu Pedung AuaNesalld duyveduiusun
goNSURA NnalEnIeen dduinATg aflye i
a0 USudle seupau Sndulaw auns 51554 Ssendie
7 Wi Basds hemderu nswionan M
TaliiAnuselend voulSeus Sullnveu eneeu uay
dosiulunuies fahegravmmsainelud
wwislanuisdang fdlisesinagdang
sUndnvavendninBeunnau wareensulupny
uangne Bnvasamaauiuuaredesvesingeu e
THlumsiaunnsoumsasusoly dxorusieludl
dininoutulszoufnuaeswaneil
wwAusilsnniu seussgninliluleensnng
wiayiuuutalendildlfiveatu dafdnveliwiiu
wazifisheiu viBuihuusvilauiand (wons
LEINTEAN, 2553, 14.20)
dauyadnnmaieluduilyimangay
dndlugjusngauiidelusunisaivarensuainuies
Laile laifisnsem yaaldlwise Taseu lulnde
Taiinswifu MausuFinnnifuly luias s fdiug
Suifugdu laifidmnase lifmmansde laignm
Lifmnudunaans Wiflenusuiinseu wazlifinng
sulalunuies fashegrammmiaiseluil
Usswmidallugninvesnauneiiondn vili
wweflmnuiBesiulusuiosgs 1soliinglinanaism
Mpsiwmedenauln iesanisefios unaiinuune

Uo1AnnssenAuLsNUBIRaE LY lTeRaansngAnT sy
fenmuoadiulvgnimneu feorusoluil

nnAuIeeszIneEuAnGn wavliaiin
auusne Senauneienlausewisnniills wananiss
Suasreuszrmanniviy uassemuiiinaue
floms Ussmwiidull  fhemnuideviaaemes e
siulushieags Aetonanuiivvesindulng laiaufiey
Ta snciuuszu fvneaudnandsdiony 14 U dsdeou
fusfoon \Duauiferiidayageiulsgnimegti
(Wleng LaInTEa, 2556, U.151)

3. puUfdunusivypnanasdny

3.1 Ufduiusivyaralunseunsh Using
anuazvetUfdmussuRseinausn luwd msdnislou
e warliidda fwhethammmsniteluil

\soRpuIFBuARL A RAUNURIANLSNYeN
milunsounth fiflsendnfuinseinsiinnanaly
FAnfunislisenuwifuriads siliiAaanamnd
ysnuisaosthe isedaosnmslianuoaiuisanus
fusqvsvouiuazefinestismdeuasndoninasn
nanfeufinnegsazaneniuly fdearuseluil

iy niusagousléudinmudln
wilnaluninduwd wldnardunmsiurhedelauay
vasagluarunnduiuInulnieans iy sldam
Geudunuiuly suwisAsesilildld wefvileutuue
szianey eefuuivesunels Snuneanuy 1513 1951
wirwegagEeudlasinidie @luns waanseang,
2552, u.115)

Snviasuitlsimngan Usnguidusiuslu
Snwnugvesmsfifavasonthevdeiauaufauiug
Sufifuyenalunseunia dsegammmsaiveluil

apinlyadsu fEuiusAdsunnauly
AseuAth Aaflsedinuianisindedeansiuaniuas
gnee Fuselimsuiimsidutinauuogues
faaesau iweauudntunisiindaseafuifiosd s
JunseimnauIianelunnTinuease suliles



innniseveuiuiegluiesueuiiss ey liaula
m3guatuiEeu gnv1y wavand Fedornusiolui
anvieFeufitunierdn Adufdalaisan
welifinansSeurdoonansia 9 wnanlseSeudn
ynafsiinedfinndutusndiungamm wasden
qﬂsmalﬂﬁqmﬂaIaﬂmmﬁéfuﬁ’uiaﬂeuaamﬁﬁaaaﬂmﬁau
gneinvn.. L5 desRuRBeaiiuiueenty wlleuiud
nandutnidiurhlisdunduanudansumndsiy
prnluafTintuniuds luvmeiiaduiiaouidniy
gnoefunaefuniafiniu Aedumiuudan
wenludhuweasiuan dindualwuiiaduasde
Favmeluiomn lihendulumanielutu wie
oganfuduiioudrsnefodinseaeidndu
JUaNURUNUAY (1lns uaenIyag, 2558, 1.64)
3.2 Ufdmiudiugpu
MnBesUnngmstifduiussuiiuiu te
witle deday uavlvios fwhenuvmnisaireluil
ffufduiusTuguzifeuiifedasudn
iesanniseaglueBousisiojuneusiu dldinan
dndlngifuiiouannnitaseuaia iliusngau
duiuslugrusifiou dileduansuduiuslugiuy
diewdinsenisuntlesuazthomdadion Wowsels
nsuthrisleRenss Syt Seumuieniuse vild
woldwelafunsiineswlsidesdotnuvilinises
femuEET 3 Tide Ik By Emns IRt USe
wedwntlesdodemauiiousenisufastinidendn
liumnuasaessoldldensuaindened S
Hanandhedosfiisuussiunod defomnuselud
Ionednsiuyn shuueniwiosrusiu.. sefituil
AnulyaRreediiINAIMSIULY INTzteliviadle
nerlawmeuned Tuwaeinsuvedvagienseninadeu
“Wintemsen T8nodvsiuyn 1osi’ Leflueniitou i
wihne3ade “ISnedvisfudueudolilisy fuldse?
3 fudnn33”... “Ienedniueglnugs” Loliau “unay
vhezlstiu Aegnthdud”.. efinselaansanienluds

UA 10 QUUA 2 NsNNAU - SUDAL 2563

Vol. 10 No. 1 July - Devember 2020 o1

i miindvdgadennyindilunsmth nedvleniliodull

“\8 ovlyiz” nedviiezey welthmlua “lsun

v denneglsoanly fedflng” (uduns uamnseans,

2554, 1.281-282)
dulfdniusiugBusuilimnzan Unng

v v fw Awv

anwgngRnIsLTeINIRRYIAURdLSSuATULARS
seuihauaglifuyweduiudsudiugdu fafoens
winsaisie Uil

adauansiiufauius fuyanadu
Fefisenaniianarfivszauiumguisaivaoy
wlasautusuiu ldsenensrhasiintuiiudu
deilifuardsnuorauesinsaluauty Sadumepa
fsednansiujduiusivyaraseuiunazivie
LﬁmLwiqﬂﬂaﬁaeujmﬂumam%hLﬁwﬁu R PhIN
Fomnusiolui

magma’nmﬁﬂLTJuﬂu%ﬁﬂﬁa{ifwmmm
Unsaundlasiendesduiusiuauiy 4 lUlnesmluiih
Lilsusfusiagluamiieaturiniu mausauneuen
ﬂﬁﬁmaiﬁfﬂﬁlﬂiuﬁ’u Juvde uwiaulupsauATIvRIREU
Wity (usfons LENNIEaNY, 2558, 14.31)

4. ADMIALIUTIn

4.1 nssnsssurAnarltdisnuvanns
Faghegnammnssioluil

Usendnessued safidlsananiieinse

goulgniulduasmenlilseiuseu 9 $1u oA

v
e v

ansuLarAusIdy Snvied il Seusulddmsuli
anfny Federudeluil
mﬁai’uiﬁaﬁﬁﬁﬂﬁulﬁagﬁﬂ INT1Z50U 9
Sypmnsiite “uilsennn” veuse Susulsinenls
ABUsIEY SIRNAINSEELATABNENELIA
wiiviuufleguinmuaurensavesiuemsme na
aaﬂiﬂﬁﬁauﬁuiﬁﬁ@mﬁaudw&aﬂi‘lﬁqﬂﬁwﬁwm
duavveliinenviielil wildudle (lens uaenseang,

2556, U. 12)



0158133 INSUCUARANLIIA:AIALANERNS UKNINENEuSIBNNansAnG
Journal of Graduate Studies and Social Sciences, Uttaradit Rajabhat University

4.2 udeiiusngludeesilne 1o e
Wosesdnlidunrauazanudedesdeadunumily
gufima feeehamgnsaitelud

aethilarudeludesdisu Milserdwh
dundiemaiasnsuluin welddudeieu q tu
wazendevense uiseandildiusiineaeuinmn
grunansuladudsaSeniunusulaefinnn ey
anvvzthanulyrsegauedld Sedoruselud

GENNGGNGRITG! asiinaslniuwy
Usngée Aani Aath ufinderdushe witiumdu
Andausiduaiiudl wifvihonefulumsgnnduss
ﬁiﬂjamﬂiﬁmwﬁuﬁ whnsuendusdnuatiosudh
prunasAunldBudsabeniunuiu Adudeds
widus Tadusedn (udens waenseans, 2558, 1.186)

4.3 nsgaunuIlURnuAaaunIAIEwn
TowA dhulugjusingmstieunihvdnsssudasuuldly
Fn mevhydnuns uazeadelunisusznou
fiEnssyeeau faiegavmnsairelud

arpinduwnseainauila defiseld
antadeng o umihyginuins esanisedatioUfuR
FustesnanusygwinsiyinuInstiuaete
a$aynneaistunasyiliEalafiruniuiuamnd
thildmuiuanuasan fdearusolui

aneaudu 4 e AfdaudEnhinienn
e TuilsSessmle 9 Sdlusdrhennsathmaliitlm...
fienmthdn viensridutiSamue Tnszanindiunu
wnhueem Avdemedisenunsyin Wuedwsnil
Augnuoldnmsthilanaune Hidings liins
Wasuade o) (WlENT Lanszay, 2558, U.226)

sisssdldBavdnnszrmsemauilunig
AT (ﬁ”ﬂ‘ﬁlLﬁa"l,éﬁm'mumaamaeuaa@jﬂan Muns
fanwszasd 9 sUsAsshyaiteduFiueaundun
amuazvihugythulundeniu weufiRmuasnusemed
vaslnefiesvhymydsmsrlulenaddy weruu
FuravemupuazAsouns felormuselul

awlnainsneadetnuoulimalvgves
Ussmuiifinuusnandilvg) fnmstuudings 9 3usn
Aswhygligunnan Usswmsuendt felomaidios
wsgvhygytulunseudy wszUgnumateudily
WEUIeRa (¥8NT WaInsEaa, 2556, 1.293)

4.4 Ms3uiansssung iunnunlglunisaniy
Fim Beusngnginsamesavesiendnevidifibass
emuAnkasn1sARaUlaA LT In nstinaduius
feuTedunls MIvgieuussy MmsTinuuuaty
dadlos munsvuadeny dgaunisel wasiidnsi
Tusunadiesnsunases dxesranansaiseluil

efiduinamTeiuealmifisudvswans Juan
sriflunmssiiu@isluvanesu daefiduimdeplvl
welstimmdniuiBaaniusenszaluuneisothuin
e eniengios 15U ST tuTinTas
wuuseTusn yibmeiilildgntiosssudeuufiauuulng
1'7isgmjJ"Lmé]’m%“ﬂmaamuﬁaﬁauﬁ%ﬁmiama usiiodl
wostnRsnaaglBaslunsaniiuiinuuuns Suan
wilflunsBeuiimanseiumensiianudiniusediedin
FaausanssuioSeu drernuseluil

nsaufuluguziieulduuavasulumeey
Tomauardmaiiula Susushonsiudiouasfineidn
aufaunsiedosiuuignivisassilifaz e
astbynd.....usfllaase o welidesuldlddsedian aesu
IgogndlsiuludiosenguaguinuazsaFounisde
aguvl o) Junsgerlsiu welfiivasyhanudile
ihendumszselal iwefsAtun exlsd oglsian g
willowh deffAuiy uwivihlusasseudsliannse
AUl (wlens waansedng, 2554, 1.32)

wwlasunsfinegs Jeiliiseduuafn
ymamsidleamsunases Gaeinuariynalilviid
gaumsaimensidies sensiseddusauiluruau
Fonfesszuiuloeile 14 ganay ferfumgnisal
Usgiimansvosuidlneiind1nfannyannaie
Fadoruseluil



wwils weaunfioulaynaiiifauseis
w30l 6 paew et 14 gariiuseFouegiiung
wal wasunatanseuumsenfesersuley
dhe afu 6 g 2519 werdwdavinaran udldiAn
wmsaituderieu wazseiderioulumynisaifing
A09AY (VLUANT LENTEINN, 2553, 1.54)

ayUNan1sINY
Miudes ndnuvalvesihazasiendhendd
I5usneta vesfuns uanseans finguszacdliie
ANINIMEN AN UNUIMANLANUNINYRIRIREAT
wndhendsiivnnglundenevesmdons uansyas
117w 5 Fea Tnsutsoaniiu ¢ fu fe suaniuam
WAEUVIUM AuuAFnAW MUl auiusiuuanauae
danw warduAinsRiuTin nansidvagUldsed
sugenunRaEUNUM EIElAMmuaUseu
Tumsfinw 4 &g fe Ussmsiivil Mazasien
thevdslugiuzyss wuh aulvgfiunumussynsi
Analagn1snARYEINALTIsEYNNS duunuIMueIyns
Aliwngauusngwainssuvesynsiviliynnni
Aaviswasdele Usenisiiaes Aegiuznssen wut
dndlvgunnguimnvuesnssefisnuastiemdeand
Snvsunumesnsselivmnzay fo n1suwananng
Favnsand] Usensiianaie giugansen wuth g
Usngunumwessnsaiivimihitldeesasysallusu
mataeguasesad Taomsliinnuinuasanuougy
duunumvesnsalivnzan fe luaunsamugu
orsuniuedluvuseg s
uaﬂmﬁamﬂfjé'fawuwmmmﬁm%wﬂgﬁlﬁ
gaunselazUdsuduusaindlunmsusuilnduiuy
oenailn sjufunazyium quanaziolaldfGou ween
nsan deaas Tanufuiiaveu susudaeuliuszngd
UURLumMaRnw waesnwasseussanuiung
snuupdnnm wulu 2 dnvass laun uadnnm
Mmeusn wud fazasendengsaulngdanuus

UA 10 QUUA 2 NsNNAU - SUDAL 2563

Vol. 10 No. 1 July - Devember 2020 69

myueniiimnnanty dusuyaannimaely
nwud dulvgusngdnvarguiiduiiazasientdie
viaiianunsamunuesuainue sl

mulfduiusivunnalazdany wuaLENRUS
2 dnwauz loun Uduiusiuyaaaluasauasiviseny
$n dnlnguanguiduiuslumaiialughunislinig
Hewmdadiodatamea 9 uazUfduiusvedIay
wniendgaiuyanadunazdsan dauluguing
ﬁﬂwmmaamiﬁdwmﬁaLﬁaqaﬁuizud’mﬁaammﬂ
Femidaruypnadu

Adtunsaiugdn drulvgiuinnganuasves
HazasiendendgaiuiiRnusaouwasRgns T
Aauas SUBVsnanNaz Jusnulglunsaliuiin

aAUsIENAaN1SIY

v
Ny v a

IMNMFIASIEATeIUsT Uz e AU eNaly

Y
v

AUNTHARINGRNTTUTATIOUN AN BalvRIIAZAT
wwndreugstuuiferenle susieiavesudons
WAINTZIN 91U 5 1399 WUAIASAILENNINY]

YAANAWENLANYOME D EVElSeARaAY Huelasinale

A

v

wawgmelagalyl suuduiusivyprauazdny wu
Uﬁé’uﬁuﬁuﬁwmzﬁwmﬁaLﬁyaga%aﬁ’uuaxﬁu B
Unngudunvesnuduiussuftasauduiuslugs
Touds nEusuvesnudiudfnarifinnndages
wnehends uazunagUvesdosastiudualvudam
fanamies suAimsauduEin wuh fudaieglng
Inszsund darundueguuudadn wasdinisdnie

Y a

wwUfURvmenszwnsenau Bl Judwdgend

] o
=]

spumsaliazegluiogeeny dusavasiendevid
%’Ui’@uuﬁiimmz"’iumﬂmﬂsi’f[,uﬂﬁﬁﬂLﬁu%'imfulﬂuémﬁﬂ
Tudoiunagieyhau Muan U MLaEUIUINYIING
Tidludieurilu fio fasasenthendaiifiunum
odlugmuryns 3387 kazanInn uenwionniiuds
Usngunuymandnegiislgaunisaiiazydsiusu
WFINaN



0158133 INSUCUARANLIIA:AIALANERNS UKNINENEuSIBNNansAnG
Journal of Graduate Studies and Social Sciences, Uttaradit Rajabhat University

Favasonihendgduuieneilasunetan 5
Boeiu sulvgjasilsunmihaamesnuuwaguasny
Tt Teeonadosivnuitevesiiu sssusises
(2537) IiAnuasesiypdnnmwesinazasiiduans
AUy dnvalslidy Anuduiusiuyanawazdiny
wazaffeulumsidudinlunioefildunsTaves
nwau elAndu wuth nMwuesiasAsenan ey
‘ﬁagﬂs’wwﬁwmLLazﬁﬁ%muﬁmmSEJU%EJEJ dunnin
Tunssiudintiu nuhiasasenthevdmndedls
Sutmusssunziuanuldlunisailiuiin senndesiu
ATeveuTITHS ednes (2538) iRnwRnER3
TuwntleneremudusenINnmsAng1y 2506-2534
WU wtlgnevesnnduiasiounmussiiazAseie
viaitanudunaariuasdunmunuesaniyelml
Feuudeunss Tneemzanuduudemdla Snvids
WARSUNUIYRERSTIUsSE N inuenthu Sauane
wazdlafteyga L‘fJuéTaLmumaaaﬁﬁﬁaﬂ%@ﬂﬁaﬁma

andamsuavaidinvosmadumangsogsumnass

v
a U W 1% 1Y a o

SnsdmenmroaiunuidbvesUseau gilan (2542) 16
AnwiBes yadnamshazasionansluudeneveamy
SUFl 929 WA 2509 8 2529 TnetnmsTundiay
Usingnmsazasienaniadeluifiidnladuuds
o Wiadey Besiuludies nédn néddndule &
é’ﬂwmzrﬁﬁwﬁlﬁaaasLﬁaﬂiam% faf Jaygudeu
wiay uirgnagiudymene q Aanunsaudlulame
upazdinsidnurvenaarsneBasiulumen
vaadanuaeiin uineeusuAdealvd q me
HANNITIATIBRNNENwaIUBISIaTAsINENY
wfsluruided (Dudiumiesnmdnealuay
woRnsauUTIngamgluuadensiiiundne Sl
Linunmdnwalvesiazasiondendansunnaiu
dosnuafeneiflilunisdinuis 5 Bes Unngdh
avAsteniManiiTnsTofiunnsmaiu Ssenavilinng
woRnssufifiaruuanseuiunagduey Togd

RIS DI

PMNMIANANSNBAIYBIRIAZATIONAN Y
Tuwnfeneilisunsavessions uamszdn i
Forduauuy fail

1. arsdnwinndnvaivesaniannuaiensiia
ANUVAINTANLVDIUGI Wiefnwanumilownde
AuwanatluUsziudfy waslinsgideyaly
wileidutiagtu

2. msfnwunumanslunlienglunnemade
Wiolemzrmuuansaueanwanuaiiazasenthe
wegsluynunum vihlinis@nuieseviegluveunn
Ussrnnsiinhevnauasandanndsau

LONA1519D4

YiloNT waNsean. (2552). lugauviwe. ngawmme:
ANUN.

- (2553). 4997955V, ATV AU,
(2554). ravwluiudou Ruiedsd 2.
NTANWI: ANUN.
(2556). Susunsulans Faniadait 2)
NTANWI: ANUN.
. (2558). Mmmfwﬁwﬁuﬂ. AFHAN: ANV

WIRBUIA FITINTRN. (2544). FnITuATaUATIIY
WINGIVOIWIENT UAINTEIN : UUIAA Uz 5
Wnaue. Anorlinus Usgygrunitudia).
UMENTANN: UATINGIRENNIEITAY.

Usgdu ilan. (2542). yaannmdaazasionansiu
YIS IgYDINUTUAY I WA 2509 89 W.A.
2529. (Anerfiinus Useyrunidudin).
UMENTANN: UATINGIRENNIEITAY.

Wan waslndng. (2545). 30930 355 vuaunIsnm
Usgrwusauany. Jeslnl: asaiu.



Mg wednes. (2538). msAnwLuIAnanTdely
waileNgveInugui sy nINNNeAnsIY 2506-
2534, (entinusUSyaavnUadin). ngemme:
PHANTULUINE .

A3 033MS8504. (2537). yaana manslunadeneiily

susviavesngues alandy. (nelinusySyan
LMUALTIR) UENTANL: RTINS UUIENTA.
quA aanes. (2518). U@ : amdunalesi
YA, NTUNN: Useiiusandu,
anm 2slans (2542). ansvialuuIleIeveInTysI.
(ednusUSyaumUadie). WaEsau
UANINEFYUAITATL.

UA 10 QUUA 2 NsNNAU - SUDAL 2563
Vol. 10 No. 1 July - Devember 2020

71



JOURNAL oF GRADUATE STUDIES
AND SOCIAL SCIENCES

UTTARADIT

RAJABHAT UNIVERSITY




AUFURUSIYIFNVAVDIANINUINIT AU
wawalauazauliilawe landisenisnauan
u TgusnsgnvesanA lugsnazuemng

CAUSAL RELATIONSHIP OF SERVICE QUALITY, SATISFACTION AND TRUST
TOWARD REVISIT OF CUSTOMERS ON RESTAURANTS BUSINESS

Sysnsel e135nudna
Watcharaporn Areerattanasak
YQYMITION 98U
Boonthawan Wingwon
AUTTOU AT

Amornrat Sriwiroj

UNAnge

mselingusrasddie 1. Anviaunmuing enufimels eonalidedelauasnsnduarliuinistues
gnélugsieduens uay 2. Anwimsdniud@emnueswnmnuing arsfielawszenalidedeladine
nsndurlivinmstvesgnétlugsiaiuens Saiagasind HumeidodeUsinm nduiesy Ao gnénfnld
Uimsvesgsiviuenannnh 1 addludmingnsing S1um 400 au iededdle fio wuuaoua Iinseiteyalae
Tadfmssnuniiomeiade miosas uazdulosuunasgu uasadewmiinszimeaunsleaseing

Han133denu Jliusnsdlveduwmemds Sengsewing 20-30 U dnlvgiusznauan@nminau wie
anduseneny Ineliseldseifiousening 10,001-30,000 um anmaulvgliernudAgiuanuiimel
Hudusuusn sesannie analiidodelauasnisnduinlivinise dduaainefio aunimnisliuins

e Fes AT EnRsReAIMSTASIERN U AT EMsTBvE eV RS ReRI el dnsevis
s 89 sesaaniie apumIimsiiBvnarernslimdle dnseavidum 69 muilindeiiBrnasemsnduarit
UimathdisrAviiduns 50 erafionelsliiBviraremandusrliinee SnsAvaidums 18 usramnmUIMS
LtBvnaronsnduriine AnseAviidum 17 smusuueeddsanmsndur st wesgnideridonntos
fudeualsedndegiunasi Inefim X*=23.712, X/df=1.98, P=1.24, RMSEA=.017, GFI=.98, CFI=99

AEARY : ANAINNNTUSNTS, Anafianela, Anuliilledels, msnduinldusnise, gsasuens

* B 91913081UIVIVINITTIND ANEINGINTIANTT UMTIMERET IV ansAne
** 393ANART19158 A191IYINTIANTT ANEINGINITIANTT UNTINEIREIIAEUN

Journal of Graduate Studies and Social Sciences,

UTTARADIT RAJABHAT UNIVERSITY



0158133 INSUCUARANLIIA:AIALANERNS UKNINENEuSIBNNansAnG
Journal of Graduate Studies and Social Sciences, Uttaradit Rajabhat University

Abstract

The objectives of this research were 1. to study service quality, satisfaction, trust and customers
revisit in the restaurant business, and 2. to study the causal relationship of service quality satisfaction
and trust on customers revisit are in the restaurant business in Uttaradit. This study is quantitative research.
The sample group consisted of 400 customers of restaurant in Uttaradit. Research tool was questionnaire.
Data were analyzed using descriptive statistics, including percentage average and standard deviation, and
inferential statistics using structural equations of the AMOS technique

The result of this study majority of restaurant customer are female, the ages between 20-30 years.
Most of them are revealed that employees of private companies with monthly incomes between
10,001-30,000 baht. Most customers place their satisfaction the highest, followed by trust revisit and
service quality.

The results of the structural equation analysis showed that service quality has a direct influence
on satisfaction and trust, with a path coefficient .89 and .69, respectively. Also, trust has an influence on
customer revisit, with or the path coefficient of .54. However, Satisfaction and services quality have not
influence with a path coefficient .18 and .17, respectively. The customer revisit model was consistent
with empirical data. Goodness of fit measures were found to be X* = 23.712, X’/df = 1.98, P = 1.24,
RMSEA = .017, GFI = .98, CFI = .99

Keywords : Service Quality, Satisfaction, Trust, Revisit, Restaurant Business
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WhamyuaSintnisadudiniiaulugusuiod
AAzAINAUIEINTY Fatiu fUszneunsiue s
LiieausdlvirudAyiusanfuagannnuese s
ussmnansluuiniy uwinanmuinmawasa
fanalavesuliusnmshfianuddaiuiu guide
Y99a50330 Unugauanual (2558) wuieuienel
AOAMAINNITUINMIVRITIU M THIHARDNG ANTTY
nsuendeuasnsnduLliuimes Seusenoums
Aosinsaiausaiagalalignaniiniuuserivlauas
vhefiganduulivinisdsiely uddidevessuna
Yaun warans (2560) aduayuhnnuiaelailBvva
mannsensuendevesuilnnemstitegunwly
wangumwasuasuazanaliidedelanazaim
fiselafiBvEwarmsuindenmsndusndedwesuilon
ownsiilegua meldmsmidmafinssuuazain
fosnsveuilan uagmsuunaluladuntigluns
fidunsgsivnsifterindesmalunisiiignn
wazansuulunisiiiiuns dddusvezemazdmali
fir ity

Jaingasandidu 1 lunquiwianiawile
noudsfidudunmahulugmamiofisssumfaysel
Hudles gimgin andulnssans Wudlean
uifsusziRmansenuiu Suvssisaiieanis
Tusssy Wy ANsAneidlasduua Jangiuums
aopanluuvaiBafioIsTIIT AT Te sy

Y

3
71330 Aauialfianuuszneunsgsianemsiuag

f

' v
AYvey v o =
9

qiﬁ%U%miﬂ%ﬁu 10,761 s @idlneySovaz 49.1
Usznaugsnansviean sesasun fis n1suszney
gsiamsUimsensuasieReshu Ussinaiosas 16.7
(dhaumdedimingnstng, 2561) Ge¥memns
uiazUszianiiguuuunsadugsiafiuandnaiuly

AuAURRINIsHarAnEn MY UsENaUNT g
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RNZFIURIMTUIWRENNSaA L EugIATlABENS
seulaaziimsdunenaniugiu iesnguszneu
nsfinsusudnaziinsliasgianiunisallunis
sfiunuvesfians Aildimginssuguslnasudsld
Taruddndannundoulunisliuinsiiesessu
anUarAdafiananINeIMs AMAMAITUINTVRY
winnudaduiiladdyreanisuinns Ravs v
lnanng, 2561) uiiuensuuisisfiugsiaies
ssgnmdun esnitymidesnuamasse s
gouspanmsgIuazAanmnslusnsldduluny
ANUAANTIvedgnAT demaligndninaiuidnly
fianelavdornenulidodelalunuamuinives
wiina vhefigagnienaszliinduinlduinsdnuas
vl uemnsunawisdafanisluluiian (Fundad
aa530uT1%, 2557) uagiifUsenounisnelmifiudy
sthwaLloansrmeiifiugsiauemnsamulsinn
thdsfinsudstureudnegs wiviamnudaduluns
Anflugsnausmanszvianisguansetenlaldly
AruammslEmstugiliuims dnfudaduiian
yoamsiteluafeil
IngUszasA

1. Ainwinaunimnsiuinis anuienela A
Pilodelausrnendulivimssvesgnélugsia
$1ue M3 I INgRTAng

2. AnwIANUANTUSAEMATOIRNNINAS

uims anufiselawasarulidodelafiventandy
ulfuinistnvesgndnlussfafiueims fanta
gNTAAN

YBUWANSIY

Ussmnslumsanuindsl e Aldusnissu
gWnssERUNans (Casual Dining) WU3MswuUR iy
sUsuuintinauneeuInIg Faduswiidnmsesnuuy
ANUAILUUNDINZELATS LUUUTTINNALUVEUTY

Jutues s1mewnsseauuiunans winauusnng
wuuduiuesarliiinssnes (Nseng19amnalud, 2560;
ARINS NI, 2561, 1.6-10) FaTaliu3nssaus 2
Yol nqudong S1uau 240 A dulsdu A
AAINNTUSNNT FaulsdunansUsznausieg A
felauazaniliidodels fudsnu fio msndusn
Tusnstn sezoallumsidesouidiounsngiau-
NOFINEU 2562

NIULUIAANTTAIY

HAAINNISVIUTNIUITIINTTU AR losvana
mAnTIULenTikanALAeTessE I
AnuifouaznanuidefiAeatos Tnoaunmuinisd
Anudiniusiunufmelassyarulfidedels A
fiawalafiauduiug funisnduunldvinige
(Arlanda, & Agus Suroso, 2018, pp. 28-37). wag
Auamuinsdiaduiustuniandusliuinis
Sdtuanvneenliideidels fanudiiusiunandy
w3597 agUnsouuRnNITelAE

-
anuiianela

AMSNAUNT

Tdusnsen

anuliiie

Wela

AT 1 NTOUBLIAANITINY

nqufuazuITeningtas
nsideassifinsmumunguiuazauided
Aeatos uazagusuusvdnliwedl
1. AAMUINTS (Service Quality)

WITYIUASALE (Parasuraman, Zeithaml



&Berry, 1985, pp.41-50; 1988, pp.12-40) waznsoulsa
(Gro“nroos, 1984, pp.36-44) leinausfianmunin
U%ﬂﬁd'n,ﬂuﬁmﬂammgﬂﬁwL?imﬁumaﬁlé’mﬂmi
WisuWlsusErhsaumaniswesnsliusnisiuns
Fudandszaunisalase annsAinwdAvesrunin
uSnsaansantdady 5 97 Ao 1. arun1enam
(Tangibles) I Asgemnuaznn guUnsal nsusis
Merentinay 2. Arstnidede (Reliability) &u1sa
Wﬁmﬂﬁmué’mmL%aﬁalﬁl,l,asgﬂﬁaumuﬂﬂ 3,019
mevaALed (Responsiveness) fianudinlafivstiemde
gniuarliuimsiisnduasdaaludsnisuitam
Tunsliusnissne wu luvaedininauddimgnns
ogtiu asnsauityniifstuemeniilfesun
ASENUANINADINTVRINALAGNFDS 4. N13TUUTEY
(Assurance) anuiANanTatunsiiuInisves
Wi ﬁﬁﬂﬁgﬂﬁﬁﬁﬂﬁmﬂa Shlalunsuldusns
uag 5. Anaiueniiula (Empathy) lianuaulaela
Tagnén dnlelunudesnisuesgndn Tnefigaunw
usmMstiauduiusiuauiienela (Arlanda, & Agus
Suroso, 2018, pp.28-37). analliiterdelauarnsndu
14399 ﬁaaumﬁgmﬁ 123 soluil

H1 : aanmuInIsiasdniusivaaiianela

H2 : ppunAnsfemnadsiusiuenalidodels

H3 : AaunnusNsiinduusun1snauly
V33

2. Anuilanela (Satisfaction)

2199 uazloume U (Aday & Anderson, 1975,
p. 4) Wienumneeyufiswelad “uanuidniie
AuATuAed st uiauafvesauiiingin
Uiza‘ummi‘ﬁr{ﬁw%miL%ﬂiﬂ“luamuﬁﬁu%ﬂﬁﬁfuq
LLazUizaUmiajﬁ?ul,ﬂuhmmmmmwi’waa;ﬁ%’u
U3 %ﬂmawmﬁﬂwaiﬁ]a,J'}ﬂﬁaﬁaaﬁuagﬁu Yadefiun
19 uaﬂfmm‘fmmﬁawa’lwaaﬁuﬁmé’@ﬁmm
é’wﬁ’zym'au,mﬁmwmwmmuaﬂmﬂﬁ AONLADT
(Kotler, 1998, pp.145-156) TiAuviugan @u-
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walavegnen (Customer Satisfaction) {usziiuay
SnvesgninidunasnanmaSeudioussrineai
135y ideUszansnmnsTiusnsmuiidiusedile
fuAMUAIAVIIvRIgNAN NARABTEAUTDIAIILNET
mmqﬂé’wmﬁmmﬂmml,mmhﬁijw%ﬂﬁﬁiﬁ%fu
WiguiguiuanuAIaniavegnm Faruaans
(Expectation) tAn1nUszaunsal uagauiluedn
YDIGNAN Tnefinnufianelafiemuduiusiunisnau
l#uUS 59 (Han, Back & Barrett, 2013, pp.563-572)
Manuigiud 4 deluil

Ha : pruisweladimnuduiusiunisnauunly
U359

3. aruiliiiodels (Trust)

UOUAU Lazduyl (Morgan & Hunt, 1994, p.
20-38; Kim, Ng, & Kim, 2009, p.10-17; Wong & Sohal,
2002, pp.34-50) thiauehanliidedsladatuile
@Jﬂﬁwﬁuﬂ%ﬂ%ﬂWiﬁmmﬁu‘[ﬂummmL%aﬁau,azmm
%aé’mﬂmm;ﬂﬁ’ﬁmi YonaninILLeS LA AN
Gwinner, Gremler & Bitnerp, (1998, pp. 101-114) g1
vnauainanuliidedeladunissnundusiusam
JrergNTEN I UIMTIAZNAN &9
ﬁﬂﬁz:yLﬁanﬁm%ﬂmmﬁﬁaLﬁ?ialasuaqqﬂé’wﬂisﬂau
¢ 5C’s oA 1. nsEeans (Communication) Tng
Lawnzwﬁﬂamu‘%mima%ﬁamiﬁuqﬂﬁwu,azﬁﬂ,ﬁ
anAuinauidngula uansmnulameasdauay
wienlaglimuthemdeurgninaueiofiatiymily
mMasuuins 2. mldlanaznisliusnis (Caring
and Giving) Junaaudfvasnnuduiusindda
‘UizﬂaulﬂﬁaEJmmL?ﬁyammsﬁa%ﬁﬂﬁqﬂﬁnﬁmmﬁﬁﬂ
Afuazfianueugu 3. nsidyayrladugnan
(Commitment) Lﬁa%fﬂmmmﬁmﬁuéﬁﬁﬁuqﬂﬁw 13
Suuseiu su LU?%EJW’%@ﬁuﬁwﬂumiLLam‘Lﬁgﬂﬁuﬁu
fannusuRnteumensuaugndaiiesunsaILusla
fuauliiodelaiiniy 4. aruasanaune
(Comfort) vhlWignéniinenusdnifeusu silailewh
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SuUsSns way 5. msualvanunsaiauda (Conflict
Resolution) waznslimnuliidledela (Trust) Tunsél
YasuemsmITIsyilvignAdimasanseuraeuay
lesuAudEAINaU18INAISIAUSAS MNLARTe
winaudeddnsdoasiieananudnud wazadi
PNUANTUSSUATUgNA (Stern, 1997, pp.7-17) Tngi
aail3iedelatisviswadensnduanlduinng (Kim,
Ng, & Kimn, 2009, pp. 10-17) feausfignuil 5 deluil

H5 - erailiiodelasinudimiusiunisndusn
§u3n59n

4. Msndualiuinnst (Revisit)

Walaes wazlunes (Taylor and Baker, 1994,
op. 163-178) namidamsnauuiduimsendusiauni
yosgnimiiAnanUszaunsailunsliinisudiia
mmﬁqwahﬁlﬁ%mnm‘tﬂdmmﬁﬂﬁﬁﬂ'ﬁ PPN
mma%’ﬂﬁ’ﬂﬁmaagﬂﬁnﬁﬁﬁamﬂﬁﬁmi uavaWali
ﬁﬂuﬂaLﬂuiﬂiumamﬂs'z’jwzdmaiﬁgﬂﬁmﬁwﬂ%
Usmsdnadaluounan Teanes (Oliver, 1997, p. 145)
thigued mandusliuinmeivesgnénidudedidny
dwfumsuszneugsiamszdunisifindauasos
Aan LLaSiﬂﬂimﬁéﬂ‘ﬁumﬂmi%a%ﬂ yenaniiueady
WALUTLEN (Bolton & Bramlett, 2000, pp. 95-108)
Tauen miﬁ@jﬂﬁm'%as;i%’w'%ﬂﬁaﬂ"ﬁﬁﬂﬁ%ﬂﬂ%a
Juagiumssuinmeuasinisnsausn nanléinis
Fotlunusniinalnensetenstelundusio 4 wuay
mi%@%ﬂﬁuaéﬁvﬁﬂuﬂaLﬁEJ’Jﬁ'UﬂWi%JUiQmmWU%mi
warszAuAMUTianelavesgnABnme

HARINNIVIUNILITINTsu aguliinsnduin
IHusnsenimnuduiusfunaneiade Tasanis
AMNIWUINNTYBGINA (Parasuraman, Zeithaml &
Berry, 1985, pp. 41-50, 1988, pp. 12-40) avaliiile
L‘?iaiﬁliuﬁﬁ]ﬂﬂi (Gwinner, Gremler & Bitnerp, 1998,
pp. 101-114) NFIAWNMTINYNIATFIUAITUINT
awdwalvignAinaduiianala (Aday & Anderson,
1975, pp. 4) AarnuUszvivlademaliosnnauunly

USnsean (Taylor and Baker, 1994, pp. 163-178)
Wlugmainanusing wazdinsuenseludsuaniviu
alnd3nnseunia Lo uaryeraissnmszosnly
isuUssaumsaitfannstiuimsnuiinueslisu

Aeliun1siY

nsiiusiusndeyagidelddiunisiv
swsdeya Tngliuvuasumuiduieiesiiolds ua
Iafudeyasemues sauddliin@nwidugvieiv
Toyarunldusnsiuemnssesiunan (Casual Dining)
Jaringnsding 28 us (Grlniauniavia
YANENKAEIUIAgeN Tningnsang, 2562) Turis
Woudwnay - fugney 2562

1 o/ )
UszyINIUaSNANAIDYY
Uszrns Ae giweliusnshuemnsludmin
guaRnduInng 1 Asavuly edeyan1suseneugsia

9 Y
o v

fomansuazruemsifiesessutinvieadieilun
gNeled Jingnsing 913U 113 1 (@einiamun
TN AR INYEN JMTARATANG. 2562)
Tngidengsiafiliuinise sy Casual Dining
$10u 28 $1u FsuwrRnves Nunnally (1978) wuzii
TMTiaTERlleaann1slasEs e Isn1sUsTINM
AUUU Maximum Likelihood wu1a@aeg A15iieng
Yoy 10-20 whassiuusdanald msddelundsild
FulsTidunaleiomun 24 fuus shudsudariomn 4
fus feu supvesnduiegnsenisidoateiaag
firfnegnatios 10 whuesuusdanald fduuunangu
FeEnaviiu 10 x 24 = 240 AU AMERIEMYLATUIA
nausegns wuuliordearunazit (Nonprobability
Sampling) e sidendiaegluuafuauazaIn
(Convenience Sampling) 411U 28 51U ImEJLﬁUg’J:m
THusmssuay 15 918 Sudahudndusiusiuim 420
audududuemssesunans (Casual Dining) #ili
U'%mil,wuﬁal,l,azlﬁmgml,w FIWTWTBYAINNGY



segnalditiuan 400 au e ldndusiieganiiny
ATBUARLIAZAALUUABUNNTTANNANY SN TEA

\Sasiieide

Mselilunmsidoddine wiedlolds e
WUUEDBUNIM 91U 3 MoU AB 1. sﬁa;ﬂaﬁﬂﬂmaaﬂmau
LUUADUNIN 2. S2AUANEAYUDIRUT 911U 4
Fu WALNININNITIUMWISTaNTSuiieates 4
Fauls fie 2.1 A muSNsiideranuduil 6 Ue
ARLUaINUINTIAUeY Parasuraman, Zeithaml &
Berry, (1985, 1988) 2.2 muilsweladidomaiudiuiu
6 U8 AnLUAINUATIATDY Aday & Anderson, (1975,
0.8) 23 arwliiffedelaidemaruson 6 e
FALLUAIINNINTINVDY Morgan & Hunt, (1994) ; Kim,
Kim, & Kim, (2009) Wong & Sohal, (2002) way 2.4
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nsnduilduinsEideramsiuu 6 9o Faulas
NUINTIAVY Anderson, et al. (1994); Liang, Choi,
& Joppe (2018) Ineiinmsmenuiissnsadailomée
n151AN 10C QJL%IED‘U’]QJJ F1uu 3 vihu lean 10C 523
watu whity 0.82 sudsdimsnseaeurdeiletie
meudeiold warldrduusyansuean (Alpha
coefficient) Mu35n13 VoATOUUA (Cronbach, 1990,
p. 204) VAFUANUITEIYBIMULABUN LA
fien 0.7 FulU uidmuadet Tnesaiatuiien
Wiy 0.941 Snvldnsaadeumnuifisaynisnsa
A9UAMUATILUUAUE T (Fem15197 1) T
wuugauanudunuuIasIEINUTEINMAY 5 SYau
(Rating Scale) Tneldunnsidiu Ussunamvosaiasy
(Likert, 1932, pp. 5-54) fi9 5 = mm’?iqm way 1 = oy
e

A3197 1 G]i’)ﬁ]ﬁa‘Uﬂ’J’]llLﬁENLLa%ﬂ’ﬁ@]i’)ﬁ]ﬁaUﬂ’J’mmiﬂLL‘U‘UQ‘HET?J@J

Factor Cronbach’s

frnUsuisuaziuusdanale Loading  Alpha (0X) AVE CR
)
1. AMAIWUINTS 0.914 0.994 0.998
1.1 winauwesiudenuiidede 0.4873
1.2 wilnawliusnsmeauisla 0.952
13 whonderaeanslunsiiBmibusesnafivinea 0,952
1.4 wilnauliusmsmeanusing anm seuleu  0.930
1.5 wiineduisuildudaiivinudesve 0.916
1.6 winaudianuguiglunislauinig 0.916
2. aAnudianela 0.926 0.994  0.998
2.1 anuianelasionanImnIsusng 0.952
2.2 ANUNINelaRoIIA10IMNg 0.952
2.3 anufianelaneninauuinig 0.930
2.4 amufiowslasaudnsiilésuaindiu 0.916
25 e lasedse e uEzmnT AR Anusdl 0.916
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2.6 ANUNanelaRauIIBINA LagdNINLINaDY 0.4983
3, puiliideidola 0.930  0.983 0.996
3.1 masifiugsiasenudednd 0.9498
3.2 anubingasenisauduanuyediu 0.9498
3.3 nsTiusnIsmsaudensiazaivla 0.9468
3.4 msli¥mgAuiidaanm 0.9208
3.5 SIANANMRFUNE 0.4157
3.6 anusiilademmdedndlumsiuiugsiavesiiu 09168
4. msnduanldusnisen 0.943  0.891 0.970
4.1 uszndualdusnsvesusnadidhilenna 0.925
4.2 vhu:ﬁmmr;umﬁusia%muazé}’aﬂﬂ'ﬁﬂﬁuuﬂ%ﬁ%misgw 0.916
4.3 inuardanduuiliuinisBnadidaudiinisaargs
Jumunmziasugia ook
4.4 vhu%LLuzﬁWQ&WﬁJﬂ%’ﬁﬂﬁ 0.914
4.5 viuAninanlugnAuszdivesiu 0.911
4.6 viuflenuislassndualdusnissnailueunan 0.911

M99 1 udsulamneaunInuInig BeuusdunalandAiiindt 0.5 Ae 1.1 wnauvesiu

TANuU@eie AkUSWHLINANLRIND 1 F9iIuUTaLNalaNIA1RINI0.5 Ap 2.6 Anufianalaseussene

wazanmuanges fuuswwnaaulildedwels Faiudsdaunnlaniimaindn0.s Ae 3.5 simaumsauna

Ingiang e laihnsdineanlu drunnsandmuusuisdnuim 4 vinanuhmauuiaedie (CR) dAunnin

0.500 (Fornell & Larker, 1982, pp.440-453) wazaanuiuwlsiiatnldiade (AVE) fiewinni 0.9 udu

A minesAUsEneufidiAmInnd 0.500 FuduAfiinnuwsngan (Hair et al, 2006, p.80) dA1AINY

Undedeldmunzauuaziinnuiiemsasiuun (Discriminate Validity) (Hair et al., 2006, p.80)

mMaiuTIuTIutoya

n1siusuIndeyagidelannduniaiu
ey Insluvaeuanunuedodiolds ua
Iaiudeyamenues saudalitindnyndudiieide
Afiunmsiudoyasueng 91uau 28 wi ludmis
gAsANluYINARUAWNAL-TUEIEY 2562 AIENI3
Uszanufuiinvesiuemsuazidanisiuiiove
sudumafiutoyagnéniiuiuinsnnni 1 ad e
Tesunwdum

nsaszviteyauasafanly

nsinseideyalieUsuin Usenaudmienis
e ol

1. pudnuaizveanguiiege ngldadianssaun
ilemanFesas AladsuazAdsuUNATIIY

2. afifewsy Wiensiade UM NABARABSgULUY
AnudLTUS Baamgannguilddnuiiudeya
Bausedng  sulueaaunislaseaing (Structural
Equation Model : SEM)



dyUnaLazaiuseNansIdY
AyUNan1sIY

HANSANEAY AU USRI UDIANINNNG
wBms auitmelauaveniidedelaiidsensndu
ulFuinistnvesgndnlugsfafiueims fanta
gasind Sieavdensoluil

1. gAusnsdnngdumemds forasening
20-30 U dnllvgiusznevednniinaw/gnaneuivn
wnvu lnelsnelasetmeusening 10,001-30,000 U

2. gnAgnliusmsiiuensiiaudAyiv
vntadelusyiuann lnefimindesn (X=4.07/5D.=.73)
Sesdduamnunnlmiossal ananlvirudAnyiu
muliifodels (X=4.17/5.0.-.68) mnuilemelase
5U3N15 (X=4.16/5.D.=.70) 5¥AUNIA @IUNITNHU
wilfu3nisth (X=3.99/5.0.=.81) uagamnInnsli
U313 (X=3.98/5.D.=.76) seaulunany

3. NANSANYIANUANTUSAE NN TBIALN T
wms arwianeladensusns wazanuliledela
ﬁﬁ&iamiﬂﬁwﬂ%ﬂ%misgﬂmaagﬂﬁﬁmmmi NN
AunmUIMsTinnudiusiuaaiselasnnie
Tnefidudssavidumaiiu 089 sesasunfio Aaunw
u3nsiianuduiiusfuanuliiledels Tneid
Fulsyaviadumarindu 69 aruliidedeleiinony
Fuitusiumnusalaliuins Tneddulssavsdunms
Wi .54 waganuiene e liflauduiusiunisnau
wilfu3nsen Tneiidudsyavisdumahiu 18 dau
AmuEmslsfianudiustumanduarlduinie
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Tnefidszavisdumaringu 017

4. HaMTAATIEIANUELNUSMYENNISATIES
nwud leaiinuaenadesiuteyalisusedndegly
LNEUR ANEnR lAELARS (X2 Winfu 233.712 9RT1EIU
IAauanisiu Degree of Freedom (X¥/df) winfiu
1.98manAnaaau (p-Value) WAy 1.24 Manan1sin
SEAUANNNANNAU (GFI) WA .98 AeRiAn1TInAMM
naundullssulisy (CFI) Ay .99 A1A7IY
ﬂmﬂmé@u‘umf?ﬁLLUUiu’EU‘UENi’]ﬂmLagﬁJﬁﬂﬁﬂﬁ@ﬂ‘UﬁN
pupaLadeulaeUszan (RMSEA) whiu 017
Faenaninaundulumunasiiiuayinlisuuy
inmsTnienudonadesnaunaud ey (Model Fit)
fusnuunanguifidivunlilussduilvensule
(Byrne, 2010, pp. 236-254) fanmil 2

ehi-aguares 333 712, chi-squarssdi= 1 681, di= 118 . p= 1 240,
GFi= 881, CFi= 905, RMR= 032, RMBEA= 017

29 2 TwadunnshasIas1aveanisnauanlgusnig
TIVDIGNA

a

M19199 2 BnSwavesdiuUinyyade

(Antecedents) fifisiafuUsny (Dependent

Variable)

suUsm1y (Dependent Variable

fudsnylady (Antecedents)  R? dvigna (Effect) . L& 4o N1INAULN
Anudanela anlidewsla ., - »
Tgusnsen

DE (8%3Wan19ns9) 89 69 17

AMNTNUINNS IE (BViEnan1adew) .00 00 53

TE (®n5wasiy) 89 69 70
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79  DE (873nWan19nsa) N/A N/A 18

AUAIND1R IE (Bnswan1aoau) N/A N/A .00
TE@nENasw) N/A N/A 18

.48 DE (@n3nan19nss) N/A N/A 54

anuliiiedels IE (Bswan1awau) N/A N/A .00
TE (8ndwasiv) N/A N/A 54

NUELR: N/A

9131971 2 Bvinavesiiudsnyiady (Antecedents) Aflsafuusna (Dependent Variable) uin
ANNNUINSHENENaNmsILardnEnaTIurenuienely ((89) AMNINUSNIIBVENAN1INTIUALBVENA
suerruliidodela (69) grunmuimsiavinamansstenisndualiuinieth (17) Sudnansdon (53)
dvswarmsenandualiuiniath (70) mufinelafiBviwanansuas dviwasausomanduanlduinngen
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REACTION OF POLITICAL DISCOURSE IN LAO KHAMHOM
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ABSTRACT

The study entitled “Reaction of Political Discourse in LAO KHAMHOM Short Stories” aimed to
analyze the reaction of political discourse forming processes in LAO KHAMHOM short stories. The data
was 49 stories analyzed by using critical discourse analysis (CDA). The results revealed that there were
three reaction of political discourse forming processes in LAO KHAMHOM short stories. These were
1. reaction of political discourse forming processes by hatch speech; 2. reaction of political discourse
forming processes by displacement defense mechanisms; and 3. reaction of political discourse forming

processes by civil disobedience.

Keywords: Reaction, Discourse, Political, Short stories, LAO KHAMHOM
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ABSTRACT
This article is to demonstrate the concept of civil politics that recognizes the rights, freedoms, duties
and responsibilities and helps solve social problems. In this regard, the current constitution provides an

opportunity for citizens to directly and indirectly participate in civil politics. While supporting the strong role
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of the local community Decentralization To local administration by participation of local people in driving

local development Through democratic mechanisms such as elections, filing and withdrawing Referendum

etc. In addition, civil politics can help strengthen the representative politics to respond to the problem. The

needs of the people in the local community that have greater governance. By participating in local administrative

politics such as community meetings Comment Suggestions Collaboration Joint decision making, supervision

and inspection, etc. The author hopes that this article may be one way that will spark the local political

instability that is an important force in national development. "Citizen power" is therefore the last answer to

local reform for progress towards stability and sustainability in Thai society.

Keyword: Civic Politics, People’s Politics, Local Government
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ABSTRACT

The purposes of this research were: 1. to develop a MECCA Model to enhance critical reading abilities
for upper secondary school students. 2. to study the effectiveness of the MECCA Model to enhance critical
reading abilities for upper secondary school students through research and development and moment
which consist of five stages as follows : 1. Studying the base data for developing the learning model ;
2. Designing and Developing a learning model ; 3. Trying out the learning model ; 4. Evaluating the efficiency
of the learning model ; and 5. Momenting using the learning model. The research was pre-experimental
study, involving the one group pretest — posttest design. The sample consisted of 38 students that were
selected by simple random sampling who studied at Benchamatheputhit Phetchaburi School in second
semester of the 2018 academic year. The research instruments were 1. a MECCA Model 2. handbook for
a learning model 3. lesson plans 4. critical reading abilities tests. 5. questionnaires and reflective journals.
The data was analyzed by using mean (X) standard deviation (S.D.), t-test dependent and content analysis.

The findings of this study are as follows:

1. The MECCA Model to enhance critical reading abilities for upper secondary school students, this

model consists of four components which are; 1. principle of learning model 2. objective of learming model
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3. learning activities (consisting of 5 steps, which are; (i) Motivation; (i) Exploration; (i) Critical thinking; (iv)
Construction of knowledge; and (v) Application) 4. evaluation of learning model and 5. factors supporting
learning.

2. The effectiveness of MECCA Model for upper secondary school students indicated that; 2.1 The
average post-test score of critical reading abilities were significantly higher than of the pre-test score at .05
level. 2.2 Students’ opinions toward the MECCA Model to enhance critical reading abilities for upper
secondary school students were at the high level.

In addition, the results of the moment using the learning model indicated that; 1. The average
post-test score of critical reading abilities were significantly higher than of the pre-test score at .05 level.

2. Students’ opinions toward the MECCA Model to enhance critical reading abilities for upper secondary

school students were at the high level.

Keywords: Instructional model, Cognitive, Critical reading
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aunsnensallugunziuuiy

Y = 0.073 + 0.302(X7) + 0.352(X5) + 0.181(X6) + 0.151(X1) +0.157(X3) + 0.156(X4)

aunIneNIallugULUUALLULINATE Y

ZY = 0.349(ZX5) +0.292(ZX7) + 0.182(ZX6) + 0.159(ZX3) + 0.153(ZXd)+ 0.147(ZX1)

ArdAy: drulszauniinisnainnsandulaaaiulsznauianisiuniseaninainie

ABSTRACT

The purposes of this research were to study the decision to choose fitness center for health, to
study the marketing mix factors affecting the decision to choose the Fitness Center for Health, including
product factors, price, distribution channels, personnel, physical characteristics and service process, and
to create predictions marketing mix affecting consumers’ decision of using health service fitness
establishment in Muang district, Phitsanulok province classified by personal characteristics such as genders,
ages, education levels, occupations, monthly income and health service fitness establishments that they
are members or regularly use. The data were collected by survey questionnaires of 390 consumers who
use health service fitness center for health in Mueang district, Phitsanulok province by the stratified
random sampling. Data were analyzed in term of the rating scale in 5 levels and the total confidence
was at 0.95 and statistical analysis was conducted through percentage, mean, standard deviation, Pearson’s
product moment coefficient of correlation and enter multiple regression analysis were as:

1. The study of the decision to use the fitness center for health found that most of users come
to the fitness center 2 — 3 times per week (50.3%), the duration in using the service is 1 — 2 hours or

more a time (82.8%). Period of service is between 3.01 - 7.00 p.m. (56.2%), the days of using the
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service are mostly Monday - Friday (92.1%) and the influential persons in the decision of fitness center
for health were themselves (55.1%). The main purposes in choosing the fitness center to exercise for
health are to lose weight and to build muscular shape up (64.4%).

2. Marketing mix factors that affect the decision to use the fitness center for health, found that
level of priority of marketing mix which affects the decision to use fitness center for health was in the
high level. Considering each point with an average of the top 3 highest priorities namely personnel,
followed by product and the distribution channels respectively. The points with an average of the least
point was marketing promotion and forecasting the decision to use the fitness center for health (70.10).

3. Creating forecasting equations marketing mix factors affecting the decision to use the fitness

center for health is able to form the forecasting equations in the form of raw scores and standard

scores as follows

Forecasting equations in raw scores;

Y = 0.073 + 0.302(X7) + 0.352(X5) + 0.181(X6) + 0.151(X1) +0.157(X3) + 0.156(X4)

Forecasting equations in standard scores;

ZY = 0.349(ZX5) +0.292(ZX7) + 0.182(ZX6) + 0.159(ZX3) + 0.153(ZXd)+ 0.147(ZX1)

Keywords: Marketing Mix; Decision; Fitness Center for health
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Enter .837 701

.249 149.34** 0.000

* fvodAgyneadanszau .05

INAITN 4 WU NaNITIATIZAANULUTUTIU
(ANOVA) 924m15insgvinsanneenvanaslady
drutszauniinisnataninasonisindulaidenld
a0UUTENoUAINITAUNITOBNMAINELNDFUNN

fadedAyneananszau 0.05 dume dUade
drulsraunianisnanaNdsnananisanauladenly
an1uUsENauAINITAIUNITERNMGINELNAUN N
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M1 5 UAAIHANTIATIEINTannBeNYiAn (Multiple Regression Analysis) vesladudiusyay

manseaaninadenisindulaidenldaniuysenevianisaiunisesninasnieiveaunin (n=390)

Fruus b SEb B t Sig
X5 0.352 0.044 0.349 7.913%* 0.000
X7 0.302 0.048 0.292 6.278%* 0.000
X6 0.181 0.045 0.182 4.046** 0.000
X3 0.157 0.044 0.159 3.555%* 0.000
X4 0.156 0.054 0.153 2.890% 0.004
X1 0.151 0.045 0.147 3.362* 0.001

a=0.073 R =0.837 SEest = 0.249
F=149.35 R2 = 0.701 RZad_‘ =0.696

NH131 5 WU Jadududseaunianisnang
fiflnananisinduladenldaaulszneuianiseiy
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SpéU 05 f511au 6 fauus Tnevis 6 Fauus @nnse
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nseenmdsneiiegunnldSesas 70.10 siail
ansaasraduaunisnensalluglazuuuivuas
AZKULLINTFIY el

aunsnensalluguazuuuiy

Y =0.073 + 0,302(X7) + O.352(X5) + 0‘181(X6)
+ 0,151(X1) +O.157(X3) + O.156(X4)

aunsnensalugUiuuATUuUIIATEIY

Zv = O.349(ZX5) +O‘292(ZX7) + O.182(ZX6) +
0.159(ZX3) + 0.153(ZX4)+ 0.147(ZX1)

L) a o
dyunanazanUinenNanisdivg
NANN5I981584 Yadudinuseaunnanisnain f
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o W P Y Y X
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2. wansAnwdadudiulszaunisnisnain i
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3.2 HANTIATIERANLLUTUTIU (ANOVA)
YoIMFIATIINIsaAneenyAMveIladud Y sTay
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Aamsfunseenmdaneiiiogunm wuin dade
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Y =0.073 + O.3OZ(X7) + 0.352()(5) + O.181(X6)
+ O.151(X1) +O.157(X3) + 0.156(X4)

aunsnensalluguiuuazuuunIgIu

ZY = 0,349(ZX5) +O.292(ZX7) + O.182(ZX6) +
0.159(ZX3) + 0.153(ZX4)+ 0.147(ZX1)
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ABSTRACT

This paper is part of the research study entitled “a study of the cultural wisdom heritage of the
Thung Yang’s local version of Sang Thong folktale of Thungyang Subdistrict, Lablae District, Uttaradit
Province”, aiming to investigate the cultural wisdom heritage of the Thung Yang’s local version of
Sang Thong folktale. The study was conducted through literature review on the Thung Yang’s local
version of Sang Thong folktale from related sources and through field data collection by interviewing
and audio-video recording local sages. in terms of literary knowledge of a long-told folk story and
history behind the names of important places in Thung Yang Sub-district, Lablae District, Uttaradit
Province from the story.

The study placed the focus on Thungyang Subdistrict, Lablae District, Uttaradit Province, showing
intriguing information about the “toponymy” or place names associated with the local folktale
including villages and geographical names, and giving details about the origin of places in Thungyang:
associations of the places with the folktale and interpretation of the place names. The study shows
toponymic associations of places with the folktale by retelling history of the community, referring to
physical and imaginary places and also explaining the origin of various places in connection with the

legend such as Wiang Chao Ngo, Ban Phai Lom, Khlong Sam Saen, Ban Nong Hin, etc.

Keywords: Toponymy, Folktales
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ABSTRACT

The objectives of this experimental research were 1. to compare aggressive behavior of sixth
grade students between before and after treatment of group counseling program based on behaviorism
of experimental group 2. to determine the relative gain score of students in the experimental group
between before and after using group counseling program based on behaviorism 3. to compare
aggressive behavior of prathom suksa six students after using group counseling program by using
behaviorism between experimental group and control group. The subjects in this study consisted of
30 students, using simple random sampling technique, by lottery pick up and pair into 15 of experimental
and control groups each . The experimental group received group counseling based on behaviorism

and the control group taking additional courses in civics duties, Scout activities and gathering
activities.The Instruments were 1. Aggressive behavior scale with the reliability of 0.97. 2. Program
of counseling to reduce aggressive behavior 10 time and 60 minutes each. Statistically analysis used
SD, relative gain score and test of Wilcoxon s Matched Pairs Signed — Rank Test. The results revealed
that students who were treated by group counseling program based on behaviorism showed the
reduce of aggressive behavior with significantly difference at level of .01. The relative again score of
experimental group students between before and after treatment of counseling program using
behaviorism had an average increase of 30.10 percent which at the moderate level. The comparison
of aggressive behavior between the experimental group and the control group showed the reduced

aggressive behavior at the significant level of .01.

Keywords : Group Couseling, Aggressive Behavior
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