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Abstract

The purposes of this research were 1) to study the problems of driving internal quality
assurance system to develop learner quality according to new normal vocational education
standards, 2) to create a strategy to drive internal quality assurance system to develop learner
quality according to new normal vocational education standards, and 3) to evaluate its
effectiveness. Implementing an internal quality assurance system to develop learner quality
according to new normal vocational education standards. The sample consisted of 120
educational school administrators and teachers at Kranuan Vocational College. The
instruments used for data collection were questionnaires and assessment forms. Data were
analyzed using frequency, mean, standard deviation and content analysis. The research
findings revealed that the problem of driving the internal quality assurance system to develop
learner quality according to new normal vocational education standards was at a high level.
Strategies to drive 5 strategies: develop the quality of learners in terms of knowledge, skills
and application, application develop a network of cooperation to support resources and
learning resources, develop desirable characteristics for learners raise, monitoring and auditing
of educational quality of educational school, and develop electronic courseware. The
mechanisms for driving are control, audit, assess, and learning technology. And the satisfaction
of learners who participated in the activities toward the implementation of the overall strategy

was at a high average level.

Key words: Driving, Strategy, Internal quality assurance system, Quality of learner, Vocational

education standard, New Normal
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