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Abstract

The objectives of this research were to study the components and conceptual
framework of the outstanding school management process for student support system, and
study problems, obstacles, and solutions and recommendations for management according
to the outstanding school management process for student support system of Ban Kham
School under the Office of Sakon Nakhon Primary Education Service Area 3. This research was
qualitative, conducted as a single case study. The case study of Ban Kham School under the
Office of Sakon Nakhon Primary Education Service Area 3. The researcher conducted 3-phase
research. Phase 1: study the components and conceptual framework of the outstanding
school management process for student support system. Phase 2: study the operating
conditions according to the outstanding school management process for the student care and
support system. Phase 3: study problems, obstacles, and suggestions of outstanding school
management in Ban Kham School under the Office of Sakon Nakhon Primary Education Service
Area 3. The data collected from administrators, school board, student advisor for grade 1-6,
student parents and 40 grade 1-6 students. The tools used were semi-structured interview
with 5 experts by purposive sampling. The researcher summarized the research findings from
the analysis of data obtained from the management interview form of outstanding schools of
the student care and support system of Ban Kham School by using descriptive content
analysis. Data collection from documents was done by using content analysis, synthesis, and
descriptive methods. Then, discuss and summarize the results to find a consensus with the
theory and present the research results. The results of the research revealed that; 1) Ban
Kham School had components for the management of the student care and support system
that were student outstanding in 5 aspects: knowing students individually, student screening,
promotion and development for students, protection and assistance for students, and referring
students. Each element is implemented according to the PDCA process to control the quality
of every step of the operation in managing the student support system to be efficient and
effective. 2) Ban Kham School has followed the process of the student support system
thoroughly and completely, covering all groups of students, every class, whereas there are
still some things need to be urgently solved, for example, the shortage of budget is insufficient

to organize a variety of student promotion and development activities.
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