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Abstract

This research aimed to study and evaluate the components of conflict management
among school administrators, divided into two steps. Step 1 involved synthesizing the
components by examining documents and relevant research from ten sources. Step 2 focused
on evaluating the appropriateness of these elements through assessments by five experts.
The research tools included a document synthesis form and a five-level rating scale

questionnaire. Data analysis involved calculating percentages, means, and standard deviations.
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The findings revealed five components of conflict management among school administrators,
identified from the synthesis of relevant documents and research: (1) avoidance, (2)
compromise, (3) cooperation, (4) allowing, and (5) overcoming. The expert evaluations
indicated that the components of conflict management considered most appropriate were (1)
avoiding, (2) compromising, and (3) cooperating. The elements deemed appropriate at a high

level were (1) allowing and (2) overcoming.
Keywords: Conflict Management, Avoidance, Compromise, Cooperation, Allowing, Overcoming
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