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Abstract

This research aimed to 1) study the current, desired, and needed for learning management
in the 21st century of schools under the Office of the Primary Educational Service Area, Khon Kaen
Area 4, and 2) develop a guideline for learning management in the 21st century for schools in the
said group. The sample group used in the research was 313 administrators, teachers, and educational
personnel of schools under the Office of the Primary Educational Service Area, Khon Kaen Area
4, obtained by simple random sampling from the ready-made table of Krejcie and Morgan (Krejcie
& Morgan, 1970). The research instruments comprised a 5-level rating scale questionnaire to assess
the current and desired status, and a semi-structured interview form for 5 experts. The statistics used
for data analysis were percentage, mean, standard deviation, and Modified Priority Needs Index
(PNI modified) to prioritize the needs. The research results found that 1) the current state of
learning management is at a moderate level (Mean = 3.12), while the desired state is at a high
level (Mean = 4.19). The necessity of learning management in the 21st century, ranked from
most to least important, is as follows: resources and academic resources (PNlmodified = 0.46),
learning format and methods (PNImodifies = 0.39), evaluation and improvement (PNImodified =
0.36), and objective and content determination (PNImodified = 0.32). The development guidelines
for learning management in the 21st century consist of 4 aspects.
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