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Abstract

The objectives of this study were (1) the level of service quality, food quality and
physical environment of the Japanese restaurant “Sushi Mai” in Nakhon Pathom Province and
(2) to study the influence of service quality, food quality and physical environment on the
consumers’ re-entry into the Japanese restaurant “Sushi Mai” in Nakhon Pathom Province. The
researcher will collect data from 400 people using a convenience sampling design. The sample
was selected from consumers who had used the Japanese restaurant “Sushi Mai” in Nakhon
Pathom Province to respond to the questionnaire. The data were analyzed using percentage
statistics, frequency distribution, and simple regression analysis. The research results showed
that the level of opinions on service quality, food quality, physical environment, and consumers'
repeat use of the service was at the highest level. From the results of the hypothesis testing, it
was found that service quality (Beta = 0.433), food quality (Beta = 0.327), physical environment
(Beta = 0.213) had a positive influence on consumers' repeat use of the Japanese restaurant
"Sushi Mai" in Nakhon Pathom Province at a statistical significance level of 0.01.
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