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Abstract

The objectives of this research were as follows: 1) to study the administrative skills in
the 21st century of school administrators under the secondary educational service area office
Khon Kaen, and 2) to compare the administrative skills in the 21st century of school
administrators under the secondary educational service area office Khon Kaen with differences
in gender, education level, and work experience. The sample group consisted of 130 school
administrators under the secondary educational service area office in Khon Kaen, with 121
questionnaires returned, representing a 93.07% response rate. The research instrument was a
questionnaire. Statistics used for data analysis included frequency, percentage, mean, standard
deviation, t-test, and one-way analysis of variance. The research findings were as follows: 1)
The overall level of the administrative skills in the 21st century of school administrators under
the secondary educational service area office Khon Kaen was high, with a mean of 4.22 When
considering individual aspects, all aspects showed high levels of competencies, ranked from
highest to lowest communication skills, Interpersonal skills, Information, Media and
Technology Skills, and Creative Thinking Skills use, with means of 4.33, 4.23, 4.17 and 4.15
respectively. 2) The comparison of the administrative skills in the 21st century of school
administrators under the secondary educational service area office, Khon Kaen, with different
genders, education levels, and work experiences, revealed that school administrators with
different genders, education levels, and work experiences had no significant differences in
their opinions at the 0.05 level.
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