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Abstract

The objectives of this research were: 1) to develop an external quality assessment (EQA)
model, and 2) to evaluate the quality of the developed model. The research methodology
consisted of model development and quality evaluation. The sample and informants comprised
two groups: experts for model evaluation and relevant stakeholders for a focus group
discussion. The research instruments included a model evaluation form and focus group
discussion protocols. Data were analyzed using descriptive statistics (mean and standard
deviation) and content analysis. Research Findings: 1. The development of the EQA model
resulted in the “External Quality Assessment Promoting Excellence - Bangkok Metropolitan
Administration Schools” (EQAPEX-BMA) model. This model promotes excellence by
integrating internal quality assurance through the P-D-C-A quality cycle, ultimately advancing
the goal of a “Culture of Quality”. The core principles of the model include: the application of
excellence development based on institutional context, utility-focused evaluation,
responsiveness to diverse administrative management, and meta-evaluation. The model
comprises three components: 1) Defining and developing school excellence, 2) Conducting
external quality assessments, and 3) Utilizing EQA results to promote educational excellence.
Furthermore, four critical success factors were identified as essential to achieving the
assessment. 2. The evaluation of the model by experts—based on the criteria of utility,
feasibility, propriety, accuracy, and accountability—revealed that its quality was at the highest
level (Mean = 4.74). Furthermore, the model critique confirmed that the developed model is
accurate, appropriate, and practical for implementation.
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