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Abstract

This research aimed to develop a model for promoting a quality culture in schools that
expands educational opportunities in the digital age. The research method consisted of three
steps: 1) to study the components of quality culture and approaches to promoting quality culture
in schools that expand educational opportunities in the digital age. The researcher interviewed
258 sample school administrators, 258 teachers, and personnel supervisors. The researcher used
a questionnaire as the instrument. The data were analyzed using confirmatory factor analysis
(CFA), and interviews were conducted with 6 experts. Semi-structured interviews were
conducted, and the data were analyzed using content analysis. 2) to create a model for
promoting a quality culture in schools that expands educational opportunities in the digital age.
The researcher conducted focus group discussions with 9 experts and analyzed the data by
content analysis. 3) to evaluate the model for promoting a quality culture in schools that expand
educational opportunities in the digital age. The sample consisted of 60 school administrators
who expanded educational opportunities. The researcher used a questionnaire as the instrument
and analyzed the data by finding means and standard deviations. The results showed that the
model for promoting a quality culture in schools that expand educational opportunities in the
digital age consisted of 5 parts: 1) principles; 2) objectives; and 3) components of quality
culture, namely, collaboration, driving the organization with information and technology, digital
skills and attitudes, creativity, and innovation. and flexibility and changeability, 4) process to
promote quality culture, 5) success factors, and the results of evaluation of feasibility and
usefulness at a high level.
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