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Abstract

This thesis investigates (1) the current and desirable conditions of internal quality
assurance (IQA) practices in educational institutions, (2) the needs assessment for
implementing IQA, and (3) guidelines for developing IQA practices in schools under the
Secondary Educational Service Area Office, Kalasin Province. The sample consisted of 322
school administrators and teachers selected through disproportionate stratified random
sampling, and five experts selected purposively. Research instruments included validated
questionnaires assessing current and desirable IQA conditions. The discrimination indices for
the current-condition questionnaire ranged from 0.62 to 0.82, with a reliability coefficient of
0.97. The desirable-condition questionnaire had discrimination indices ranging from 0.32 to
0.78, with a reliability coefficient of 0.95. A structured interview was also employed to obtain
in-depth information for developing IQA guidelines. Data were analyzed using percentages,
means, and standard deviations. Findings revealed that (1) the current level of IQA practices in
schools was high, while the desirable level was at the highest level, (2) the essential needs
showed priority need index values ranging from 0.24 to 0.32, and (3) the development
guidelines consisted of 24 proposed strategies to enhance IQA implementation.
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K-MIQA Model: 3 Pillars Continuous Improvement Loop

Pillar 2
Evidence-Based
Quality Evaluation

» Standardized Evaluation Tools
» Role-based Evaluation Teams
» Clear Procedures & Timelines
» Expert Supervision

» Empirical Evidence Verification

Pillar 1 | Pillar 3
Strategic Quality W Continuous Reflective Quality
Planning / Improvement Loop Follow-up

» Vision & Policy Alignment
» Clear Structure & Roles
» Capacity Building

» Quality Data & Documentation

» PNI-Based Improvement i Comprehensive Reporting

» Policy & Plan Adjustment
» System Development

» Transparent Communication

|
» Actionable Recommendations

» Assigned Responsibility & Timeline

» Participatory Quality Meetings » Continuous Monitoring

A7 2 K-MIQA Model
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