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Abstract

The objectives of this research were to: 1) study the current and desirable conditions of
the relationship between schools and communities; 2) study the needs for developing the
relationship between schools and communities; and 3) propose guidelines for developing the
relationship between schools and communities. The research methodology utilized a mixed -
methods design. For the quantitative research, the sample consisted of 267 teachers from
educational opportunity expansion schools under the Pathum Thani Primary Educational
Service Area Office 1. The research instrument was a questionnaire with a reliability
coefficient of 0.99 for the current state and 0.98 for the desirable state. Data were analyzed
using descriptive statistics, including frequency, percentage, mean, and standard deviation.
The Priority Needs Index (PNI Modified) technique was employed to analyze and rank the
priority needs. For the qualitative research, data were obtained from 5 key informants who
were experts in the field. The research instrument was a semi-structured interview, and data
were analyzed using content analysis. The research findings revealed that: In the overview, the
current and desirable conditions of the relationship between schools and communities of the
educational opportunity expansion schools under the Pathum Thani Primary Educational
Service Area Office 1 were at the highest level. The dimension with the highest mean was
public relations with the community. Specifically, the sub-issue was communication and
dissemination of school information and news using language that is easy to understand,
which applied to both the current and desirable states. The need for developing the relationship
between schools and communities was the establishment of clear regulations for providing
services to the community. There were a total of 5 dimensions and 26 branch guidelines for
developing the relationship between schools and communities. The primary guideline that
must be implemented first is that all stakeholders from every sector should participate in
establishing clear regulations for providing services to the community based on the principles
of good governance. Furthermore, comprehensive risk management measures in all aspects
should be formulated. This includes utilizing community need survey results to plan
community service delivery, alongside monitoring and evaluating the outcomes of services
provided to the community.
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