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Introduction
Statement of the problem

Since January 2004, in reference to community psychology, the
terrorists have caused chaotic situations in the southern province
of Thailand resulting in thousands of deaths and destruction of
government property, as well as undermining the public security
of the area. Hence, it can be noted that such situations can affect
officials” job performance. Some characteristics of which relate
to: the nation of some researchers and organization psycho-
logists. They suggest that the different variables affecting job
performance consist of the following: 1) Individual variables, 2)
Work motivation, and 3) Situation variables, those of which are
controlable and uncontrolable. It can be seen that those three
variables have effects on job performance in a normal situation;
however, situation variables are particularly concerned with the
actual situations in the southern provinces of Thailand, which
refer to officials” perception of level of security in their work in
the southern three provinces. In concerning the perception,
(Theravakin, 1996) states that, individuals” perception relates to
their behavior. If they encounter with disastrous situations, they
can not copc with it, resulting in undesirable behavior.
Therefore, it is necessary that the study of the situation variable,
which investigates the officials’ perception of a level of security,
should research into both individual and motivation variables.
Given that individual variables affecting job performance
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comprise hometown, gender, age, education level, marital status,
work experience, and income (Pumsa- Ard, 1987; Chutungkorn,
1990; Sauysom, 2003) and motivation variables consist of job
satisfaction, jurisdiction, and mental health. (Nipatsirpol, 1998;
Suginnkul, 1998; Masingboon, 1991; Sriviriyalertkul, 1999) Both
of the variables are independent ones and situation variable
referring to the officials’ security in their work is the mediator.
According to the aforementioned information, the researchers
want to find out what kind of variables affects job performance,
and how job performance such variables affect at Yala
Municipality, for the officials” violence perception and sake of
improving officials job performance and giving them officials’
correct information, so that they have correct perception in
association with current circumstances resulting in good job

performance.

Objective of the Study

This research is aimed to
1. Study variables which have relationship with officials’
job performance at Yala municipality.
3. Examine the violence perception variable which
affects job performance.

Method

The research design used was the descriptive method and
correlation research to explain the relationship between job
performance, the personal factors, the work satisfaction and
violence perception variables in the area as mediator variable .

Population and Sample
The population focus of the study was the officials’s at Yala

Municipality, Amphur Mueng , Yala in 2005 from 7
departments consisting of 300 persons. The sample used in the
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study were taken from the employee who has been working for
1 year or more by sampling method through multistage random
sampling. It resulted to 171 sample in total.

Variables of the study

Independent variables:
1) individual variable, age, educational level , work
duration and salary.
2) job satisfaction.
3) violence perception mediator. variable on situations.

Dependent variables: job performance.

Measurement/Instrument

Measurement for collecting data were questionnaires which
consisted of 4 parts and which was tried out 30 times.

Part 1:

Part 2:

Part 3:

Demographic data: age, educational level , work
duration and salary.

Measurement for job performance. The question-
naire consisted of 24 items used 4 level — Likert
scale and test for reliability by using Conbach’s
Alpha Coefficients which was found to be at 0.81,
as in the following example of measurement.

“I can get more work or do faster than | expect.”
“Sometimes | can not ready to work even in work
hours.”

Measurement for job satisfaction’s officials at Yala
Municipality. The questionnaire consisted of 27
items using 4 level — Likert scale and test for
reliability by using Conbach’s Alpha Coefficients
which was found to be at 0.90, as in the following
example of measurement.

“You have no opportunity to express your ideas in
your department.”
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“Your salary can‘t afford your express for your
family and cost of living.”

Part 4: Measurement for degree of Violence Perception of
Situations in the southern part of Thailand. The
questionnaire consisted of one item which used
10 level scale. By numeric represent 1= the least of
violence Perception of Situation until 10= the
extremely of violence perception of Situation, as
in the following question of measurement.

“At What degree of Violence of Situations in the
southern part of Thailand will your scale?”

Procedure

This research data were collected by researchers and assistant
researchers in Yala Municipality during the period of 25
December 2005-20 January 2006.

Data analysis:

This research used SPSS 1) Pearson Product Moment Correlation
Coefficient was used to analyze the correlation among the
personal factors and work satisfaction 2) Hierachical Regression
was used to analyze the violence perception mediator variable
on Situation and job performance

Results

From the sample of 171 officials, the youngest age was 23, the
highest was 58 with the highest age frequency at 43. The highest
educational level of the sample was at Bachelor's degree,
followed by diploma or equivalent degree. The highest
frequency of the sample’s job duration was 1 year, and the
highest frequency of a salary was 4,640 baht.
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Table 1: Variables relationship with job performance

Variables Job Performance
Age 196
educational level .104

job duration -207"
Salary .064

job satisfaction 288"
violence perception -.2027

"P<.05,  P<.01

According to Table 1, age and job duration had a negative
relationship with job performance at .05 significant level and .01,
respectively, whereas educational level and salary bore no
relationship to job performance at .05 significant level. With
regard to job satisfaction, it had relationship with job performance
at .01 significant level. Violence perception had a negative
relationship with job performance at .01 significant level.

Table 2: Results of the mediator toward job performance.

Model of test stage’s mediator B SEB
Test stage 1" (R'=.170")
Age -17 .084 -.288
educational level -.353 .563 -.050
job duration -123 .080 -.155
salary .000 .000 325"
job satisfaction 287 .087 2707

Test stage 27 (five variables affecting violence perception (mediator)
predicted that percentage of job performance (R’ =.029)

Test stage 3° (R'=.041)
violence perception (mediator)
Test stage 4" (R =.194")

Age

educational level
job duration

salary

job satisfaction
violence perception

=157 193
-160 .083
-.128 957

=112 .079

.000 .000

286 077

-.400 182

202

-210
-.040
=142
290
269"
-156

"P< .05,  P<.01
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According to the results shown in Table 2, the first stage
test with the variables; namely, age, educational level, job
duration, salary, and job satisfaction predicted that the
percentage of job performance was 17. The second stage test
with the five variables affecting violence perception (mediator)
predicted that percentage of job performance was 2.9. The third
stage test with violence perception (mediator) affecting job
performance predicted that the percentage of job performance
was 4.1 . At the last stage test with all six variables, it was
predicted that the percentage of job performance was 19.4. This
indicated that the violence perception variable was the negative
mediator against age, educational level, job duration, salary, and
job satisfaction.

Discussion

The research findings revealed that age and job duration had a
negative relationship with job performance. This means that
those who were older and had more work experience would
process low job performance, which was due to fatigue from
their work. (Pansawate, 2003).This finding was in accordance
with that of KAO Industrial Thailand (2000) indicated that when
those who had high work experience and job duration, but.
lacked self-activation or self-development continuously, and
were subject to assessment on job performance for their
remuneration, would have boredom and less job performance.
This also affected officials because when they got older and had
more work experience, they would not get, job promotion. This
was due to the limitation of promotion in government sectors,
resulting in poor job performance. Regarding educational level
and salary (income) which had no relationship to job
performance, some researchers postulated that only few
variables such as gender, educational level, and income were
insufficient to describe job behavior because it was necessary for
those who would attain high job performance to have the power
of- information perception, self-motivation and confidence
(Conger and Kanungo , 1988; Tebbitt , 1993; Newstrom and
Davis, , 1997). Consistent with most previous research, job
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satisfaction had relationship with job performance. Those who
felt pleased with their work would do their best, resulting in high
job performance (Srisom, 1999). As for violence perception as
the mediator towards job performance (Theravakin, 1996) stated
that individuals’ perception related to ones’ behavior; for
example, when they faced disastrous situations, they could not
deal with their behavior, leading to undesireable behaviour,
obviously, although they were satisfied with their work,
perception towards serious situations or events in relation to
themselves could affect ob performance.
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