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Abstract

This study aimed to study logistics capability
and confirmatory component analysis as well
as checking the consistency between the
component structure and the empirical data
of logistics capabilities of delivery logistics
service providers in Muang District, Suphan
Buri Province. The sample was 385 logistics
delivery service providers. The questionnaire
was used as a tool used to collect data.
Data were analyzed by descriptive statistics
and confirmatory component analysis. The results

showed that logistics capabilities of delivery



logistics service providers at a high level.
There are 5 components of logistics capability,
namely customer service demand forecasting,
purchasing, order management and transportation.
The results of the second-order confirmatory
analysis revealed that the model was consistent
with the empirical data. The delivery logistics
service provider must strictly follow the service
conditions agreed with the company and
customers, have a proper understanding of
the form of service, verify the delivery of the
goods from the store in perfect and correct
condition. It's important to build a ¢ood
relationship with the merchants that serve it
and the pickup from the store must be fast.
Deliver the product on time, in the right
place, in full guantity and on time by planning
and organizing the most cost-effective
transportation routes. Give importance to the
protection of the product from damage before
delivery to the customer. Ready to provide
service with willingness. Standardized service
under the terms of the company and the
agreement with customers with a proper
understanding of the form of service as well
as being. Able to handle urgent orders of
customers with ready-to-service motorcycles
with smart phones equipped with a fast and

always-ready Internet system.
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WaLe3 luwndnneiliod JingnIsaiys

Fausdudn Faustiaen b S.E. t R? C.R. AVE
Customer Service Servicel 0.803 0.122 10.566 0.646
b = 0.866 Service2 0.863 0.123 11.717 0.745

) - 0.835 0.564
R"=0.750 Service3 0.606 - - 0.367
t=8297 Serviced 0.542 0.082 10.279 0.294
Forecasting Forecast1 0.817 0.163 8.737 0.667
b =0.650 Forecast2 0.686 0.168 8.932 0.470

) 0.813 0.535
R =0.423 Forecast3 0.439 0.102 8.488 0.193
t=8.297 Forecastd 0.501 - - 0.251
Procurement Procurementl 0.480 0.144 7.050 0.230
b =0.698 Procurement?2 0.840 0.161 9.333 0.706

) 0.746 0.517
R*=0.488 Procurement3 0.538 - - 0.289
t=7475 Procurementd 0.745 0.156 8.305 0.555
Order Processing | OrderProcessingl | 0.898 0.280 7.736 0.806
b =0.638 OrderProcessing2 | 0.659 0.207 7772 0.435

) _ 0.822 0.537
R” = 0.407 OrderProcessing3 | 0.412 0.137 6.258 0.169
t=9.113 OrderProcessingd | 0.432 - - 0.186
Transportation Transportatiol 0.654 0.079 11.048 0.428
b =0.824 Transportation2 0.791 0.086 12.794 0.625

) - 0.811 0.519
R*=0.679 Transportation3 0.729 0.094 11.726 0.531
t=09.182 Transportationd 0.650 - - 0.422

NUEWA b UnUUmMTNeAUsENay, S.E. WNUAINAIIANRBUNINTTIY, t unualfveaauil, R wiuauies,

*p < 0.05 *p <0.01, ™ p<0.001
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