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Abstract

The study emphasizes the desired characteristics
and competencies of diploma certification leamers
invocational  schools in the Conference and
Exhibition Management program in Thailand.
The research is qualitative research using a
phenomenologicalmethodology. The researchers
use in-depth interviews with semi-structured
questions together with non-participant observation

with 10 key informants.The research objectives



are to examine the jobpositions and competency
of vocational educationlearners and examine the
guidelines for developingthe competencies of the
MICE curriculum on thehigher vocational certificate
level that are essentialto MICE entrepreneurs. The
study results entrepreneurshave expectations regarding
specifically MICE professionalknowledge, international
language skills especiallyEnglish  communication
skills, and the entire supplychain of MICE industry.
In addition, the desiredcharacteristics of students
that entrepreneurs requestare having a good attitude
towards work, having apassion for providing service
actively, understandingthe correct profession, being
able to work underpressure, being able to solve
problems, payingattention to detail, teamwork and

adaptive to changejob requirements.

Keywords : Desired Characteristics , Desirable
Competencies , Diploma Vocational Certificate
Program , Conference and Exhibition Management
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