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Abstract

This study was mixed - methods research
that aimed : 1) to examine parents' expectations
towards early childhood education management
at Pleampin Kindergarten 2) to develop educational
management guidelines based on these expectations
and 3) to compare expectations across different
demographic factors. The sample consisted
of 65 parents whose children were enrolled
at Plearnpin Kindergarten during the 2024
academic year. The research instrument was a

questionnaire. Data were analyzed using
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descriptive statistics including mean and standard
deviation (S.D.) and inferential statistics using
One -way analysis of variance (One -way ANOVA).

The findings revealed that: 1) Most respondents
were female (68.5%), aged 31-40 years (52.3%),
held bachelor's degrees (73.8%), and earned
monthly incomes of 30,000 - 50,000 baht (64.6%).
Parents demonstrated high expectations overall
(X = 4.45, SD. = 0.17), with teaching personnel
receiving the highest ratings (X = 4.70, S.D. = 0.06),
followed by learning environment (X = 4.54,
S.D. = 0.19) 2) Qualitative analysis identified
five key expectation areas : Academic : Parents
wanted hands - on learning, EQ development,
and outdoor activities, Personnel : Teachers
were expected to possess strong morals, child
psychology understanding, and communication
skills, Services : Parents desired skill enhancement
activities, counseling services, and self - care
training, Environment : Clean, safe facilities with
adequate equipment were prioritized, and
Community relations : Active participation in
community and social activities was valued.
3) Statistical analysis showed statistically significant
differences in parents expectations toward
early childhood education management across
gender, age, and income levels (p < 0.01)
while no statistically significant differences were

found across educational levels (p < 0.01).

Keywords : Parents' Expectations, Early Childhood
Education Management, Educational Quality
Development
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