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Abstract

Municipal wastewater was formed from
many activities. Therefore it caused various
different characteristics of wastewater. The
wastewater collection system was divided
into 2 types: the combined pipe system,
which was a system that shares sewer and
rainwater together. Wastewater and rainwater
were sent to the wastewater treatment system
before being released into natural water sources
and separate piping systems was a system that
separates wastewater and rainwater pipes. So
there was only the wastewater sent to the
wastewater treatment system.

In Thailand, there were 101 wastewater
treatment plants under the supervision of a

governing organization. They were 87 local

municipalities, 1 provincial administrative organization,
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2 sub-district administrative organizations, 2
cities in Pattaya, 1 Samut Prakan province
and 8 Bangkok Metropolis. The total
wastewater treatment system that local
government organizations used in Thailand
were the Bo Pang Treatment System
(Oxidation pond) because it was a treatment
system that could be operated easily, not
complicated and it did not need to use
the machine to operate the system. But it
needed a lot of space to build a treatment
pond. The second most popular wastewater
treatment system was the Oxidation Ditch
(OD) which had high treatment efficiency
and it could effectively treat nitrogen
compounds. But it had a high cost of
construction and operation. Moreover it took
more space than other types of accelerated
sediment systems. And the system administrator

must have a good understanding of the

whole system.

Keywords : Wastewater, Domestic
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Joymuimeszuisiuasmadyamai (sueuau
Uaiy, 2560)

39 nau Ananfiglelasiaudalng (H,S)
Fadnannistesaarevesarsdunssuulfoandiau
w3endudu q 1NLTNUYAFMNTIY 1WU 15997U

Mualu Tseeindnd Wudu

. . AU
WIAD S W s — -
1. vowdeiavun (Total Solids) un./a. 350 720 1,200
‘UENLLGTJdaszJ’jW (Dissolved Solids) un./a. 250 500 850
Yeaudeuriuasy (Suspended Solids) un./a. 100 220 350
2. Usuumznauniln (Settle able Solids) un./a. 5 10 20
3. A1UlefA (Biochemical Oxygen Demand; BOD) 1n./a. 110 220 400
4. Adled (chemical Oxygen Demand; COD) un./a. 250 500 1000
5. lulnsiauvionun (Total as Nitrogen) un./a. 20 40 85
dunsglulnsiau (Organic) un./a. 8 15 35
uwonluLily (Free ammonia) un./a. 12 25 50
Lulast (Nitrites) 1n./a. 0 0 0
lumsv (Nitrate) un./a. 0 0 0
6. wWeanoSavianun (Total as Phosphorus) 1n./a. 4 8 15
a159un39 (Organic) un./a. 1 3 5
a501luve (Inorganic) 1n./a. 3 5 10
7. aavlsd (Chloride)” un./a. 30 50 100
8. dawln (Sulfate)” un./a. 20 30 50
9. @nmAg (Alkalinity as CaCOs) un./a. 50 100 200
10. gy (Grease) un./a. 50 100 150
11. Total Coliform MPN/100ml | 10°-107 107-10° 10107

fiun : Metcalf & Eddy, 2003
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Aty 959 dugnuiadiuesietu seuuthdadide
101 uisil eglunisguavesosdnsvnases
duviesdussiumALa 87 Wik BIRnIsUSMIdI
FTIA 1 UK DIANITUSHUITEIUAIUG 2 WIS
Woainen 2 wie Jwminaynsusnis 1 uns uay
NTUNNUMIUAT 8 UKA (NSUAIUANNARY, 2560)

| aad

nmsanduuUIdalndeyuy wudidisnis

v

sdunumhdegumdy 3 suuuuiiddy T

5.1 szvutnininds o undstuia (On-site
Treatment System) #3® syuutiaideuuuiio
fuit \usguuiildmuerastiudeou gusuwuin
@n 51U AreAs ewisveiui nislsausy
Uszneudieviesiusniidsuayszuuidainge
yuidn dwividaiidenoudesasgunai
sysumAnsertdenduanldlva (US EPA, 2005)
svvuthinindonuuiinfuiidmsudiuinendei
fouldiu loun vesnludu (Grease Trap) SEUUU®
159y (Septic Tank) szuvUUBnsolio1nia
(Anaerobic Filter) 1Hudu dmsuermsmidvdvie
psainauuelng e1afinsneastadussuu
guralng Wy szuuazneuss Wudu el
mmaaﬂ’]ﬂmﬁwLﬁEJlé’mmmm3§m1§wﬁqdauizm8
pangdwinden (NIuAUANLATTY, 2560 ; ARNA
;ngﬂﬂma 1889 Iwéqz:g wagdann Iuen, 2556, i
1-24)

5.2 izuw"ﬂﬁm}ﬂL?ﬁmwumjumﬂﬁ (Cluster
Treatment System) Lﬂuizuvﬁ‘iwimuasﬁ’lﬁm
‘13ﬁLﬁaéqmumﬂsqmusumm‘[,mujmﬁﬂﬁmé’aszwﬁ'}ﬁm
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Abstract
This article aims for the business transition
by implementing communication technology

in the 5G system to present academic
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content that was beneficial to business
education. Business operation and business
itself changes according to social currents that
were constantly changing in consumer behavior
resulting in cultural changes impacting on
marketing policies. The information leads to
drawing the business more competitive in
terms of the need for products that were
more convenient to use and more automatic
suitable for convenient storage.

The 5G technology may not look different
on the surface comparing it to 4G in terms
of speed namely continuity of use of net
surfing, social media, online purchase, etc .
Although, 5G technology believes to be faster
allowing us to watch TV or video streaming,
4K system comfortably without interruption
and use of non-voice in real-time. It will
enhance the experience of a smart device
allowing us to engage in multiple functions
at the same time without causing the breach.

Al of these factors have an impact on
business competition, if operator or business
people with marketing skills can develop
themselves by first studying these impact
factors for success in business. The success in
business was greater than that of competitors
as well. If entrepreneurs can apply the business
appropriately, it will bring a lot of benefits
because 5G technology will change the business
image of entrepreneurs in the future. The Intemnet
connection has jumped into the massive coverage
that was fast, wireless connection, highly stable
and supporting more smart devices
simultaneously and with greater accuracy.
Keywords business change, 5G technology,

communication system

1. Business Transformation
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IMT-2000 Insdnslailadililnsegnafen siudseunsa
AoansinuBusesiumdesenin Voice over P Call
wardflemea ansalawnud Aid1uBwmesiuala
nslnsdnsisledofinududounnnt uwasilof of
Syl

walwlad 4G Wunmswamananmalulad 3G
qunaneidussuu LTE w3 Long Term Evolution
Fadugediiumedvadmign 4G Tnesnasguiiddnmes

YUV 4G ﬁammgm IMT-Advanced 89 Intemational
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Telecommunication Union Radiocommunication Sector
(TUR) uaza1nsgiu LTE Release 10 ¥83 3GPP
7 snnsgudt saesil fvualanunsnd st oy adae
gty fndldnduanuilitissdvinmgatu
warmnualiiil ANuRUIsTeITEULUanas (Latency)
dnsldwmaiia Carier Aggregation %38n15591Y 89
auisuusne i AR Tiintusaranunsods
%agalé’ﬁa%’yu waznslgimatian  Multiple Input
Multiple Output (MIMO) w3an1sldansainiFRnuIu

o o

WNAMmIUNISa Az s ud e i el la e nsnses

v P

JaUaNaU
Y Y

3. 56 walulad derdmuauazoule

Herlich, M. (2016) MsWRIwINIRsEIL walulag
56 ffmguszasdiiinnninnsdeansuasdwituteya
Tussiuyena Taevndusniflensdeanaidenlosus
yeRauarasdy 1 lunane q madiu e uAsgh
gt deau annaneftanansoidonlmnassndsld

wialulad 56 aghlignanusilunmsdsdeya
wuuldanedy Weuwinduniad euseuuuliiues
waluwlag 56 9azdunumdiaglunusig 9
wnne Biesdunuesnssy erueud  nsvuds
denoafie Wi MU quam geavMnTTL
Msuan Mtuisenuiunands wagngAngs
HUslne

MUR L@ Anuau1nsgiu IMT for 2020 and
beyond #silTnmnuannsaludiusite o Winduan
UIMTFIY  IMT - Advanced ¥o358UU 4G lagdl

o w

swazenidd

* gnnmsdateyagean (Peak data rate) sy
20 i1

* Samsdeleyanflilsisu (User experienced
data rate) Lﬁuﬁu 10 Wi

* AMUNUYOTEUU (Latency) amad 10 i

* prwannsalunsiudeyaluvasied oud
(Mobility) TneanunsasessunIsiad auilfianusa

WY 1.5 N
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* aaunuisyulunisd euse (Connection
density) Wady 10 Wi

* Usgdns aannislewadvanuveslaser g
(Energy efficiency) Wty 100 i

* UsgAnSamnisldad uannud  (Spectrum
efficiency) Wy 3 wh

* é’mi’lﬂ’liﬁqeﬂ'agaqnqmﬁiaﬁuﬁ (Area traffic

capacity) W@y 100 i

4. wesgrudmsumalulag 5G HeN133095U9u
4.1 nsldauludnwugiidasnisnisdedoya
anudigdusziuinedndetundl (Gbps)

eMBB #58 enhanced Mobile Broadband 67}@

v '
v o N a

AU i dutuesiiiaduies q n1sd
Toyanniseduisnduiissdedldinada oy
Bnseelud

Hndurruifigedu Ineanggmidanuigand
6 Anzidsnd Fasamnsaldanunitsauaiiud
bandwidth ﬁ'qﬁ?ulﬁ Fadund upud 7l su
anuauladgmsunmsultlussuy 56

Sondndendeln aduaud Milimeter Wave
(mmWave) nSenduanudiifianueneaulussiu
Tadlung

wAilA Multiple Input Multiple Output %5©
MIMO Aonsldasonnia unnndmisansernialy

msdsdeya Tamsldagemannnimiliangeniea

'
=

TunsSudeua FanskiangaINIANINAINNIEINSY

Y

o

nsdsuarutayadviliinaunsosesunisldey
voslnsdwiindoudl v3egunsalilifeusodugads
Fyanasisnarludsinannniuld lussuu 4G uay
syuu Wifi agldaneeinie 4 69 8 a1y usiszuu
56 fessudsoyannmings 100 whisduaeeina
Suddaaannluseiu 100 vde 1000 @18 Feag
158N Massive MIMO

wAdA Non-orthogonal Multiple Access L8u
weadwiunadldnulasiendentuddaeialy
LSSENYATIARINGTI1 Multiple Access Technique

Fmsuszuu 56 wiallansiinlgnlesuanuaula Ao

wAtA Non-orthogonal Multiple Access %38 NOMA
Feamnsasessumadildldinndaniunaiia OFDMA
Y933EUU 4G egalsinu wadla NOMA dapadl
Fodiluvans 9 fu idesinsisediudy

WAL ANTS Shared Spectrum WHunsldadu
viangguadusmiy Paelisruuaninsonsyanenisds
Yeyavonluanadundnlurrsnanfiinmsiudstoya
USuaun (Peak traffic) yilinisdsdoyaidululd
sty savinslfnueiumuiduiaslfanse
dvfeyaliUinsgadulunafiviy

a2 mildruifimadousevesgunsaisnunn
Tuiluiieniu mMTC 3o massive Machine Type
Communications 4 sanun3ad ewstaldlusedud
guUnsainemsailawns dsgunsalindnillidos
nsnsdsdeyariisnnusigy wazdwieUiinadeya
lalin uazliidesnsnrumiiaeien gunsalwni
fnfisaen fanudavesuunneIinnnitgunsal
fu 9 Fenmaudidanzdwivgunsainn loT &
madeusenmengunsalluiuiiieatudududed
wadalumsdanisteys Tavedeiufide Cloud
Computing gUnsaiwn 10T UNUSEAVIEIATINA BN
TumsUssanana uwidvesiuliannsaussuiana
Ifie9 msdadeyaiil oluuszananavudumesiin
Fusuni1 Cloud Computing 399zaunsad e
Uszanarateyadmanniifeangunsel IoT wenil

43 msldnuiidesns muaunsalunsdstoya
Afinanaiiosunn URLLC w3e Ultra-reliable and

1Y

Low Latency Communications ﬂﬁiﬁﬂ‘ﬁjaiﬁaix U

=D

=

AeslAnuvlweinsdeyalusedu 1 fadiud
TudagUussuy 4G vialaes 10 TadTunil
Fapuanansaidvhlissuu 56 wanedumsldou
wwﬁﬁaamsmwmm’uﬁwqﬁ (critical application)
wWu mssidamalna msmuaued esdnslulseany
n3enismunusnsudliaudy Wudu dafuide
FoensAmnL19Yesnnsd st ey aluszausng alsl
anunsaldnisuszananaiuy cloud computing 16
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wigUszananauazmieiudoya 9egunsaliaiy
wiandannsailuldnuluninalndidesiugunsal
loT 13 9 vililsifosdadonadildangunsal 1oT
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5. walulag 5G ldvinezlsladng
aue dudu (2562) lugaasivveunalulad
aneluttagsud Idgniiluvssgndlédlunanuans
§30198AamMnIsy WU n1sldvugudtulssau
mslfidumeslugnamnssunsinuns nsldeueuls
AUdULAZRUNIRl 10T BNUINWNE WAAIEAIINIINA
veunalulad 4G Feliarusanavauadlaodny
Wiufl Keduelulad 56 Sagnosnuuuimzads
Fasriad ulwarusotiundssgndldldon s
fiusvavBnmanniy
5.1 g3fafouaiiuia
frwauimalulad 56 a1u13nTesiy
n1sdsteyaldummaluaidusinss viliis
amsoanilvanuazsnlnannimeuduazdeifle
sefupNAdn 4K frenaliiind wazndou o
fugeuiinuiivans q gunsal uazanusaldony
Flevauduiuddvainvatsgunsalladidaaniy
vuiledo
lo welilad Vitual Reality (VR) uae Augmented
Reality (AR) l¥gniisnsianndunuilinimasion
4 360 virtwal tour AlFlumsthifienanuiiviesden
#ina o Aelawaniildmalulad AR Tumsussnduiusls
ihumdulannndsty sauludansaienenanivn
wazunsand azvi I A suvusiy. VR inalulad
waniidnede 5G
5.2 RAAMNTIUNNTHAR
meldmalulad 56 msdeasuuul¥anei
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\Feusedwasldfazgnid oot g szuuse
wellaguuuliens wu gunsaldusesTug rouwnaues
wioidulvesioglundasinuns niednaguu
i3 eadnslugaannssuvilons granmnsIuNIsLAs
Todafind Ssgunsifusesentastelumnreaey
wazmuAy Tauderurudeyaielilunisdans
nandnldesnadmludd sruvilidelwanusadanis
Ifanszeylnalagianiglunimdaiidsduniie
anunsadluldusmsdanislssnundndudn v
Audniinenszaneogluituiivng 4 mudsusenounis
31 9 luvinaleigauAn (Value chain) 19U supplier uag
distributor Tiviusiamnsal wazliussdnSatmudus
Tudemenisne dwnansalignameasdld uas
Fonduiuvuiaiiousidlaglifesnidndias
5.3 USNMIN9E1575048Y

wielulad 56 ansaidensegunsalfinna
dafvaedusuumnnndeutuld Snafessnss
nsdsdoyaguninetsazidealdsiniuieldly
nsUszananalaeyiug

Wusudiildlunsiidndesondelasanig
msfeasldaedifianumiasinuin (Low latency)
Welyvusuiannsonevauesddumsmsdnulsviug

nsliuinismemswnngulivreazeyly
ﬁuﬁmﬂﬂammmwsj‘cg'flf?fmﬂmzy Tagan1Tauasu
AmuUInwrumelulag AR Tuszuuwnngnielng
(Telemedicine) damaluladddsanunsnyssyndly
Aun1siseunisasuvesindnwiunvglanig wu
nsflnedaaranslasldnedon diduiees §u
nswndeulwivesiio (Haptic gloves) wagviinis
dnaesnsHdaaiiowasdlalaeriui

54 U3n1sanssaUlan msvuds n1sTAnTg
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nsusnIsiag et eszuulafise U
nsvud s unnuzuulsaudy n1saluny
N13957133 Msaiuilesdanaier MsseuiaY Al
MRS IEREIE Big Data Aunardezifntulédos
figunsal loT (Hunaedudy diwuweinate
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56 umaluladfezyisaduanyussuusig 9
TumswmunUsema tagUatal 2562-2563 awisy

1%

msldaunilan Feansym Ju nvdgUu wavelsy

pad )}

fnsanfiunugnseansin 56 wda walulad 56

o
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€

gamalull Ae e “Anusiveaduinesiingy
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a =

Wadu” Taeananss 56 avgandn 4G G 20 Wi
Feazvilianueudanisiawidle Streaming gadla
5¥AU 4K 3o 8K wazmsldwalulad Augmented
Reality (AR) %38 Virtual Reality (VR) laog1slal
fadn doe “ShsnismevauswenITdINIITINGY”
Famdind 4G B 30 wh euaudtRdazneliiie
MsABugULUIUNIMSTinvemywd 19U sasud
1Saudu msidaainmidlng wieudnseiadinan

a ‘:4'
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nsasieanug Al winumalulaguas
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Abstract

Professor Emeritus Dr. Paitoon Sinlarat’s
philosophy of creative and productive education
was derived from looking at the country's overall
needs and the direction of the development of
population characteristics which were considered

appropriate for the future. The educational
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management based on this philosophy aims to
develop people into 4 characteristics, 1) Creative
mind2) Critical mind 3) Productivity mind, and
4) Responsible mind. According to the document
analysis, not only was Professor Emeritus
Dr. Paitoon Sinlarat a proponent of the
aforementioned concepts, but also a prototype
for teachers, scholars and administrators of

creative and productive education.

Keywords : Creative and Productive Education,

Philosophy of Education, Paitoon Sinlarat
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Abstract

The objective of this study was
performance evaluation of Science - based
Technology College Project under the Office

of the Vocational Education Commission in 3



factors which was input process and output.
The informants were 5 colleges, Science
Based Technology Vocational College (Chonburi),
Suranaree Technical College, Phang-nga Technical
College, Singburi Vocational College and Lamphun
College of Agriculture and Technology. The
study tool was questionnaire. Mean and
standard deviation were used to analyze the
quantitative data.

The results showed as follow: 1) Input
factor, the overall of the performance of
Science-based Technology College Project under
Office of the Vocational Education Commission
was at the high level. In regard to input factor,
Mentors Dormitory’s Teacher Parent Student
Teacher Infrastructure evinced satisfaction and
Administrator External Expert evinced satisfaction
was at the Fair level. 2) Process factor, the
overall of the performance of Science-based
Technology College Project under Office of
the Vocational Education Commission was at
the high level. In regard to process factor,
Management Learning Management and
Networking evinced satisfaction was at the
high level. 3) Output factor, the overall of
the performance of Science -based
Technology College Project under Office of
the Vocational Education Commission was at
the high level. In regard to output factor,
Innovator Life’s Skill and Moral evinced

satisfaction was at the high level.

Keywords : Performance Evaluation, Science-based

Technology College Project
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Abstract

The innovative research project objectives
were: 1) To design and construct a helical spring
roll machine, Semi-automatic (Feeder Multi-forming).
2) To find the efficiency of the semi-automatic
a helical spring roll machine, Semi-automatic
(Feeder Multi-forming). This study and assessment
had total 5 knowledgeable experts and production
skills in Dynamic Springs Company Limited.

The results of the calculation of the design
principles of the helical spring roll machine,
Semi-automatic were beautiful overall, average
at 4.60, the efficiency was very good. The overall
strength of the structure had an average of 5.00,

efficiency was very good. The size of the work



piece as specified, average at 4.40, efficiency
b average at 4.80, efficiency was very good.
With safety, average at 4.40, efficiency was very
high. The designs of machine parts can be easily
disassembled, average at 4.40, efficiency was
very high, Assembly drawing can clearly indicate
parts, and the average at 4.20, efficiency was
in the high. Boom list table can clearly indicate
the details, the average at 4.20; efficiency was
is in the high. The result was an overall summary
of all scores from the performance evaluation
form of a helical spring roll machine, Semi-automatic
by 5 experts, with an average of 4.52. The result
was that the spring roll machine and Semi-automatic

were at the most efficient level.

Keywords : Feeder Equipment, Automatic spring mold

equipment
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Abstract
The research objectives were: 1) To develop

online through with Class-Start subject Inventory
for the High Vocational Certificate students 1
(Dual Vocational Training) 2) To study the
effectiveness of Class-Start online lessons on
inventories of the High Vocational Certificate
students 1 (Dual Vocational Training) 3) To
compare grades before and after studying through
Class-Start on inventories for the High Vocational
Certificate students 1 (Dual Vocational Training)
and 4) To study student satisfaction in learning
through Class-Start on inventories for the High
Vocational Certificate students 1 (Dual Vocational Training).
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The sample group was 15 students from Songphinong
Industrial and Community Education College. It
was selected from a cluster random sampling.
The research instrument was: 1) Online lessons
through Class-Start on inventories. 2) Online
lesson quality assessment form 3) test and
achievement and 4) questionnaire.

The results showed, that have online on
Class-Start the Inventory. The performance index
of online tutorials on Class-Start effectively meet
the criteria 87.07/81.83 and the students’

satisfaction with online lessons on Class-Start

were at the highest level. (X = 4.54,SD. = 0.12)
Keywords : Online learning, ClassStart, Inventory
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Abstract

The research objectives were: 1) To build
the body of semi-automatic fuel-economical
artificial car ‘Autokanl’ 2) To find its quality
and 3) To find its fuel consumption rate for
fuel economy car.

The research conduction involved studying
basic information about fuel saving cars,
drafting and designing the car body, making
the body model, and molding the body. The
quality of the car body was then studied by
using the questionnaires to ask 5 respondents

who were car experts. After the quality
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evaluation, the car body was improved and
equipped with some suggested parts. Later
the car was tested at the Municipal Sports
Field, 5 Kradatthai Anukroh School to find the
fuel consumption rate along the distance of
2,200 meters at the speed of 30 km./h and
Gasohol E20 was the fuel used in the test.
The research result found that the
building, a semi-automatic fuel-economical car
body‘Autokan 1’, with the dimension of 725
mm. x 3097 mm. x 585 mm. weighed 17 kg.
This was 43% lighter than the old one. The
quality assessment showed that all items, each
of which was required to be of good quality
(means = 350 or more) had an average
means of 4.80 which was in the very good
quality criteria. According to the research
resolution fuel consumption rate test with 1
liter of fuel, it could run an average distance
of 782.22 kilometers. Thus, the new fuel-
economical car can take part in Honda Eco
Mileage Challenge.
Keywords Fuel-economical artificial car, Semi-

automatic
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Abstract

The research objective was to study the desire
for opening Bachelor of Technology Program in Hotel
and Hospitality (Continuing Program) at Suphanburi
Vocational College. This research was quantitative and
qualitative research. The research instruments used
questionnaires and structured interview forms. The
research samples were 70 students of Diploma level
2 in Hotel department. The data were analyzed
using frequency, percentage, mean and standard

deviation. There were 10 main interviewees, 4



government representatives, 3 workplace
representatives and 3 community representatives.

The results indicated that the respondents
were interested in the Bachelor of Technology
Program in Hotel and Hospitality (Continuing
Program) at Suphanburi Vocational College at
a high level (X = 397,SD. = 095). The overall
factors affecting decision-making to study Bachelor’s
degree, the average was very high (X = 400,SD. =
1.02). Considering in each aspect, it was found that
the first was the occupation that had a high level of
average (X = 4.20,SD. = 092). Followed by the
cumiculum with a high level of average (X = 402,
SD. = 098), the image of the college with a high
level of average (X = 394,SD. = 104) and the
personal reasons with ahigh level of average X =
383,SD. = 1.13). The results of the interview with
the related parties founded that agreeing to the
course opening, but there should be more discussions
to find the ways to developing courses and find
solutions  regarding restrictions on personals, places,

and workplaces.
Keywords : Course requirements, Hotel and Hospitality
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Abstract

This research is experimental research. The
purposes of this research were to: 1) develop the
prevent thieves’ device for smartphones and
2) study the users’ satisfaction towards the prevent
thieves’ device for smartphones. The sample consisted
of 15 person including shopkeepers, salespersons and
coffee shop in Kanchanaburi Industrial and Community
Education College. They were selected by using
purposive sampling. The research experiments were
1) the prevent thieves device for smartphones and
2) the questionnaire to survey the users’ satisfaction
of the prevent thieves device for smartphones. The
mean, the standard deviation were used to
analyzed data.

The research findings presented that 1) the
prevent thieves device for smartphones will send
the sensor signal when receiving the light and
2) the users’ satisfaction overall towards the
prevent thieves device for smartphones were at

the highest level

Keywords : Development, Prevent Thieves Device,

Smartphones
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Abstract

The research objectives were: 1) To develop the
sponge cake by using toddy palm 2) To study the
customer feedback to marketing factors affecting the
Toddy palm sponge cake. The Sampling were 100
customers who used the service at | love sweet
shop of Long Beach Hotel, Cha-am, Phetchaburi
Province. The research instrument was questionnaire.
The Statistics used for data analysis were frequency,
percentage, mean, standard deviation, T-Test and
One-Way ANOVA.

The results of this research found that the
opinion of customers to Toddy Palm Sponge

cake were at a high level with the average

(X = 3.80) when considering each factor, it
was product factor at highest. The customers
can get the information on label, followed
by the ingredient of Cake. Then the opinions
of customer in Marketing factors, followed by
marketing  promotion, and followed by

(promotion), Place and price factor are given.

Keywords : Sponge cake, Toddy palm
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