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Abstract

The objectives of this research were to study 1) the work efficiency of academic support
staff in Chaiyaphum Rajabhat University, 2) the followership of the academic support staff that
affects the work efficiency, and 3) the relationship between work efficiency and the followership
of academic support staff in Chalyaphum Rajabhat University. The study used a quantitative
research method. A total of 118 academic support staff were selected purposively. The sample
size was determined using Krejci and Morgan's table. The questionnaire was constructed as a
statistical tool with the IOC value of 0.94. The statistical measures used to analyze the data were
mean and standard deviation. The results of the research found that the work efficiency of the
academic support staff in Chaiyaphum Rajabhat University was at a high level (X =3.95,
S.D.=0.33). The level of opinion about the followership that affects the work efficiency of the
academic support staff was at a high level (X =391, S.D. =0.32). The relationship between the
work efficiency and the followership of the academic support staff was at a moderate
relationship and in the same direction (r=0.542**) using statistical significance level at 0.05. This
result showed that the work efficiency was positively and moderately related to the follower

ship of the academic support staff in Chaiyaphum Rajabhat University.
Keywords: Work efficiency, Academic support staff, Followership
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