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Abstract

The purpose of the research was to develop the Information System for Teachers’
Reflection to support professional leaming communities (PLC) using a qualitative research approach.

The purposive sampling was employed to select the sample of 20 secondary school teachers who

work in the Secondary Educational Service Area Office 7. The criteria for selection include 1) being
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a teacher with continuous professional leaming community (PLC) activities, 2) being a teacher in

a school that has displayed works related to the PLC, and 3) being a teacher at the school that

motivated by the concept of PLC monitored by the Office of the Basic Education Commission. The
semi-structured interview and the satisfaction questionnaire (Osgood) were used as the research

instrument. The qualitative data were analyzed by content analysis. The findings suggested that
the format of the developed Information System for Reflections was easy to use. The content
within the Information System was accurate and aligned with the principles of professional learning
community practice. Information was not redundant, well-organized in categories and easily

accessible. The system was practical and effective.
Keyword: Teachers’ Reflection, Information System, User interface design
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