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Abstract

The purposes of this research were 1) to study the level of communication efficiency
of education officer under District Local Administration, NakhonRatchasima, 2) to study the
level of factors influencing communication efficiency of education officer under District Local
Administration, NakhonRatchasima, and 3) to study factors affecting the communication
efficiency of education officer under District Local Administration, NakhonRatchasima.
Samples were 181 education officers and selected by simple random sampling which
determined by Krejcie and Morgan’s Table. Research instrument was a d4-rating scale
questionnaire. Data were analyzed by packaged program in order to calculate frequency,
percentage, mean, standard deviation, Pearson Product Moment Correlation, and multiple
regression analysis-stepwise method. The findings revealed as follows: 1) The communication
efficiency of education officer as whole was at a high level. When considering in each
dimension found that on environment was at a highest level, while the lowest mean was on
communication channel. 2) The level of factors affecting communication efficiency of
education officer as whole was at a high level. When considering in each dimension found
that the highest mean was on communication language using, while the lowest mean was on
communication time 3) Communication language using, communication attitude,
communication time, and position or status of communicator were significantly to
communication efficiency of education officer significance at .05. The multiple correlation
coefficient between these factors and communication efficiency was .718, and these factors
are predictable the communication efficiency variance of education officer of 51.5%

Keywords : Communication efficiency, Factors affecting communication efficiency
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