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Abstract

This research aimed to study level of opinion on effectiveness of service of
instruction material and audio in Chaiyaphum Rajabhat University. The samples were 60
teachers and 323 students. The research tool was 5 -rating scale questionnaire. The findings
showed that the subjects used this service several time per week and the level of opinion
was at a high level. Recornmendations are 1) to promote specific tasks such service provides,
and 2) in quire non-users of the service to explore causes for further development.

Keywords : The Efficiency of service, Instruction Material and Audio.
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