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Abstract

This study aimed to investigate: 1) the people’s opinion levels on the service delivery
efficiency of Nongbuaban Sub-district Administrative Organization, Chatturat District,
Chaiyaphum Province, 2) the efficiency of the service delivery for the people of Nongbuaban
Sub-district Administrative Organization, Chatturat District, Chaiyaphum Province, and 3) the
problems and guidelines for the development of the service delivery efficiency of
Nongbuaban Sub-district Administrative Oreanization, Chatturat District, Chaiyaphum Province.
The samples of this study included in the zone of Nongbuaban Sub-district Administrative
Organization, Chatturat District, Chaiyaphum Province, and the group discussion samples
contained 15 people. The instruments for collecting the data were the questionnaires and
group discussion records. The statistics for the data analysis contained the percentage, mean
and standard deviation.The findings of the study revealed that: 1). The study findings of the
people’s opinion levels on the service delivery efficiency of Nongbuaban Sub-district
Administrative Organization, Chatturat District, Chaiyaphum Province found that the service
delivery efficiency in overall was in the ‘much’ level. 2) The study findings of the problems
and guidelines for the development of the service delivery efficiency of Nongbuaban Sub-
district Administrative Organization, Chatturat District, Chaiyaphum Province covered that:
there were a few different public relation notices that should be put more notices and
written for easy understanding, and should have them thoroughly written for the details of

each service delivery in various channels, such as community radios and pamphlets.
Keyword : the Service Delivery Efficiency
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