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Factors Effecting to the Job Performance of Village

Health Volunteers in Muang Chaiyaphum District

Chaiyaphum Province
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ABSTRACT

The job performance of village health volunteers (VHV,) may relate to job motivation and
social support with subsequent positive impacts on VHV, public health working behaviors. Therefore, to
develop job motivation interventions to help induce job performance of VHVs, the predictive factors of
job performance should be known. This research is a cross-sectional analytical research. The purposes
were to examine the predictors of job performance of VHV, in MuangChaiyaphum District, Chaiyaphum

Province. The population of the study were 26,520 of VHV, in sub-district health promoting hospital.
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The investigator was collected the data by questionnaire which the subject were 339 case. The
content of the questionnaire was validated by five experts. The Cronbarch’s alpha reliability
coefficients were 0.89 0.74 and 0.94 respectively. The earned data were statistically analyzed by
computer program to describe baseline characteristic of subjects to acquire frequencies, percentage,
means, standard deviation. The hypothesis was tested by analyzing relationships using the statistical
methods include Pearson’s correlation coefficient and Chi-square test. Multivariate analysis was
performed to identify the predictive factors and analyzing the ability to explain the variance of job
performance according to the perception of VHVs by using stepwise multiple regressions and the

statistical significance was set at .05 level.

The result revealed as followed: (1) the majority of the subjects were female approximately
75.23% which they were aged between 41 to 60 years old approximately 75.52%, with average of 51
years, married 84.37%, completion of primary school level of education approximately 46.31%, and
experience working as volunteer in the village during the 6-10 years approximately 37.46%. (2) VHV,
rated their job motivation as a whole at a “moderate level” ( X =152.04, S.D. = 6.49). Motivators
factors and hygiene factors were at a “moderate level” ( X =60.92 and 91.12, S.D. = 6.49 and 8.52,
respectively). Social support as a whole was at a “moderate level” ( X =31.93, SD. = 4.03). The job
performance of VHV,, overall, was at a “moderate level” ( X = 116.42, S.D. = 14.01). (3) Job motivation
and social support of VHV, as a whole were positively correlated with the job performance of VHV,,
overall, statistically significance, at the .01 level (r = .610 and .607, p - value<.01, respectively).Finally,
(4) job motivation of VHV,, social support could significantly predict the effectiveness of the job
performance of VHV.. and these predictors could predict accounted for 43.8% of the variance R =

.438) explained in the job performance of VHV, (F=130.97, p-value<.001).

The results of formulating prediction equation of job performance derived from the multiple

regression analysis in the forms of raw scores (Y) and standard scores (Z) were as follows:
Y = 20.187+ 0.378 (X,) + 0.237 (X,),
Z =0.610 (X,) + 0.356 (X,).

The following are some of the suggestion: (i) sub-district health promoting hospital should
support these volunteers to increase their capability in health care information, health care service
management, multilateral network, and; (i) however, provision of remuneration is also suggested as

positive reinforcement.
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