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Abstract

The purposes of this research were to study, compare, and find guidelines for the
development of internal quality assurance operations according to the educational standards
in 2018 of schools under Nakhon Ratchasima Primary Educational Service Area Office 4,
classified by the size of the school. This research was mixed methods research. The sample
of this research was the administrators in schools, in 2019, 123 people. Administrators have
stratified random sampling and divided it into levels according to the size of the school. And
the experts in the interview were the educational administrator, educational supervisor, and
school administrators and teachers. The instruments of research were questionnaires and
purpose interviews. The statistics used in this research were percentage, mean, standard
deviation, and t-test independent. The result of this research was as follows 1) internal
quality assurance operations according to the educational standards in 2018, both general
and all standards were at a high level. The standard with the highest mean was
administration process and management. The Internal Quality Assurance operations
according to the educational standards in 2018, were classified by the size of schools. Both
general and all standards were not different. The guidelines for the development of internal
quality assurance operations according to the education standards in 2018 of the school
under Nakhon Ratchasima Primary Educational Service Area Office 4, the first standard is
quality of students, should organize a variety of learning activities and learn from practicality.
The second standard is the administration process and management, which should organize
extra-curricular activities in agreeable with the context of school, supervision, and monitoring
of activities continuously. And the third standard in the teaching and learning process by
student-centered learning, should promote and develop teachers to teaching process by
student-centered learning and should raise awareness for teachers about the importance of
lesson plans.

Keywords: Quality assurance education , Educational standards.
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