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Abstract

The purposes of this study were to 1) study the marketing mix factors affecting the

success of restaurant operators in Na Fai Sub-district, Mueang Chaiyaphum District,
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Chaiyaphum Province, and 2) To propose ways to develop marketing opportunities that
affect the success of restaurant operators in Na Fai Sub district, Mueang Chaiyaphum District,
Chaiyaphum Province. Using quantitative research methods. The samples were 400
consumers receiving services at the restaurants in Na Fai Sub-district. They were selected by
a convenience sampling method. The research instrument was a rating-scale questionnaire.
The statistics used for data analysis were percentage, mean and standard deviation. The
findings of this study revealed that the marketing mix factors (7P) affecting the overall
success of restaurant operators at a high level in all aspects, were price, product, place,
promotion, process, physical evidence, and people, respectively. When considering each
aspect, it was found that the consumers were concerned about food quality, which must be
the best value for money, followed by the taste of the food, the location of the restaurants
which must be convenient, and extra technology should be used to increase sales channels
and promotions, such as using the online ordering applications, using the platform for food
delivery, Entrepreneurs should have a variety of payment channels such as payments via

mobile banking, and should regularly train the employees on the quality of services.
Keywords: Success factor, Marketing Mix, Restaurant Operator
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