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Abstract

This research is a Mixed Method Research with the objective of 1) studying
participation in educational quality assurance of personnel in Administration and
Management College (AMC) and 2) to study the development of educational quality
assurance in AMC. The sample in the AMC was 33 people, randomly selected. The
instrument used in the research was a questionnaire entitled factors affecting participation
in educational quality assurance, (AMC). The statistics used are basic statistics to
percentage and average. The results of the research showed that;

1) College reserve personnel have knowledge and understanding about
educational quality assurance on all issues and questions ranging from 60.60%. PDCA
quality development system issues are planning, operations and data collection (Do)
quality evaluation. (Check) and proposal for improvement (Act) and specifies 2 types of
indicators which are qualitative indicators and quantitative indicators personnel
understand 100%

2) The overall attitude regarding the internal quality assurance work is at a
moderate level. When considering each item, the researcher found that a feeling of
enthusiasm and willingness to cooperate fully in the implementation of the College's
Educational Quality Assurance System and to see themselves as an important part of the
implementation of the Educational Quality Assurance System average at a high level.

3) Participation in educational quality assurance was in the high level and when
considering each item found that participation in operations average was in the high level.

4) The roles of the institution administrators in relation to educational quality
assurance of the colleges are at a moderate level. When considering each item, it was
found that promotion role average was in the high level.

5) The role of Educational Quality Assurance Board of the AMC was at a medium
level. The settlement of committees is an important in the part of education quality in

highest average ,which was at a high level

Keywords: quality assurance development, internal education quality assurance,

Administration and Management College
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