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Abstract

Most people are more familiar with the internet as a result of the Coronavirus Disease 2019
(COVID-19) outbreak. When they receive an online questionnaire, they have a good understanding of it
and are able to complete it. Researchers in the social sciences are increasingly employing online
questionnaires to obtain data. This article aims to present the body of knowledge about the online
questionnaire: factors for using the online questionnaire for social science research, guidelines for
developing an online questionnaire, and ethics in using online questionnaires. The content is based on

publications, research, and authors' experiences.
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