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Abstract

This research aimed to study the level of empathy skills, the current state, the desirable state,
and the needs assessment of developing empathy skills of secondary school administrators under the
secondary education service area office Lopburi. This study was conducted with a descriptive method.
The population consisted of 60 secondary school administrators under the Secondary Education Service
Area Office, Lopburi, including 22 school directors and 38 deputy directors. The research instruments
were the current state, the desirable state, and needs assessment questionnaires of developing
empathy skills of secondary school administrators under the secondary education service area office
Lopburi, and the Reliability is 0.91. The data were analyzed by frequency distribution, percentage,
mean, standard deviation and PNlyogified

The results found that the level of empathy ability overall was high. The highest level of
empathy ability was Developing Others, and Service Orientation was the second level of empathy
ability. The lowest level of empathy ability was Political Awareness. The current and desirable state of
developing empathy skills of secondary school administrators under the secondary education service
area office Lopburi overall was at the average level and the highest level. The priority needs index
overall was 0.450. When analyzing the first three items, Political Awareness had the highest priority
need (PNlyogfieq = 0.59), and Leveraging Diversity (PNlyogiieq = 0.58) was the second priority. The lowest
priority need was Simulation (PNl,yogreq = 0.55). The researcher will use the information obtained to

create the approaches for developing empathy skills of school administrators in the future.

Keywords: Empathy Skills, Needs Assessment, Developing of Administrators
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