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Abstract

The objectives of this research were to: 1) study the level of digital literacy, empathy, and
psychological well-being of employees; 2) study the relationship between digital literacy and psychological
well-being of employees; and 3) study the relationship between empathy and psychological well-being

of employees. This research study used 158 employees from a single private group company as
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samples, utilizing stratified random sampling and a questionnaire for data collection. Researchers
conducted data analysis using descriptive statistics, percentages, means, standard deviations, and
Pearson's correlation coefficients.

The results showed that: 1) digital literacy and empathy were at a high level, and psychological
well-being was relatively high; 2) digital literacy positively correlated with employees' psychological
well-being at a statistically significant 0.01 level; and 3) empathy positively correlated with employees'

psychological well-being at a statistically significant 0.01 level.
Keywords: Digital Literacy, Empathy, Psychological Well-being, Employees
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