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A Lesson Learned on the Elderly Care Volunteer Operation of the Children

and Youth Council Leader in District of Nalieng, Nakhon Phanom Province
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Abstract

This research study is based on the methodology of Qualitative Research. The purpose of this
research was to extract lessons from the experience of being a volunteer caring for the elderly with
the leaders of the Children and Youth Council in Na Liang District, Nakhon Phanom Province. Using the
study of taking lessons according to the FOLLOW Model approach from 21 specifically selected key
informants (Purposive Sampling), namely those who operate and are involved in the "Buddy Activities
for Different Ages" project of the Na Liang District Children and Youth Council, The researcher analyzed
the data by drawing a conclusion and writing a descriptive narrative to accompany the interview
evidence. The results showed that operations start with local problems. Leading to the goal-setting of
creating children and youth with a volunteer spirit and having a good relationship with the elderly.
There are 4 main steps in the operation: preparation, implementation, exchange, and evaluation. The
factors for the success of the operation consisted of characteristics of children and youth, budgets, the
elderly, support from educational institutions, and relevant agencies. Including the continuation of the
project. The researcher summarized the problems and obstacles of the research as follows: Lack of
understanding of local people's activity patterns distrust of children and young people, COVID-19:
epidemic, internet signal, and budget allocation form, in this regard, the future operational guidelines.
There is a tendency to expand volunteer activity groups to neighboring sub-districts to take care of the
elderly. However, the project's ongoing operations In order to care for the elderly, there is a propensity
for volunteer activity organizations to spread to nearby subdistricts. and improved to become more

effective.

Keywords: Lessons Learned, Volunteer Spirit, Elderly Persons, Children and Youth Council Leaders
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