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Abstract

Quality of work life and organizational commitment of support personnel in universities. The

quality of life is very important in work because human resources are important resources. To make
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the organization a high-performance organization, it is important to drive the organization to success is
human resources. Organizations need to encourage their personnel to have a good quality of life, the
importance of the quality of life in work affects the organization, including 1) improves the productivity
of the organization, 2) improves worker morale, and 3) improves worker competency. In addition,
commitment to the organization is regarded as another necessity to the organization. It is an expression
of the relationship between the individual and the organization. Keeping people with the organization
is valuable by trying to create a positive attitude towards the organization for each member of the
organization. It is considered one of the important things that will lead the organization to achieve its
objectives and goals. Predict the rate of entry and exit of members. It is a driving force for personnel
to perform better. and guidelines for enhancing the quality of work life and organizational commitment
of support personnel in universities, which are: 1) fostering a sense of involvement with the organization,
2) fostering personal development, 3) fostering effective communication, 4) fostering teamwork and a
positive working environment, and 5) Create justice in all dimensions. Therefore, promoting support
personnel to have a good quality of work life and commitment to the organization. Therefore,
promoting support personnel to have a good quality of work life and be committed to the organization

and join to drive the organization to success.

Keywords: Quality of Work Life, Organizational Commitment, Support Personnel
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