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Guidelines for the Development of Emotional and Social Intelligence among

Adolescent Learners in the 21st Century
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Abstract

This academic article aims to explore guidelines for developing Emotional Intelligence (EQ) and
Social Intelligence (SQ) among modern learners, which are essential competencies for living and learning
in the 21st century. The study employs document analysis of relevant theories and research findings. The
results indicate that contemporary learners face increasing mental health challenges, stress, and
limitations in social skills due to academic pressure and the influence of digital media. Therefore, the
development of EQ and SQ has become increasingly necessary. The findings reveal that EQ can be
developed through activities that promote emotional awareness and emotional regulation, such as
reflective thinking, mindfulness practices, and stress management. Meanwhile, SQ can be developed
through activities that enhance communication, collaboration, and interpersonal relationship skills, such
as cooperative learning, group discussions, and role-playing activities. Furthermore, the development of
EQ and SQ should be integrated through three main mechanisms: (1) guidance activities, such as reflective
practices and empathy development; (2) classroom learning management, including cooperative learning
and reflective discussions; and (3) counseling, such as learner-centered counseling and relationship
problem-solving skills training. In conclusion, the systematic and continuous development of emotional
and social intelligence can promote learners’ emotional balance, social competence, and academic

success. It also enables learners to effectively adapt to social changes and live a meaningful and fulfilling life.

Keywords: Emotional Intelligence, Social Intelligence, Modern Learners
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I
Ay aa

21NN3ANYIMG B waTNITETAEITINUANMURAINNNNDTITUA] KATAURAINNIEIAN WUTT NITHRUI
Finweitaosunsiidunmsesnadussuy dedles LLaSﬂiaUﬂqu‘ﬁd‘izﬁuuﬂﬂaLLa%ixé‘fUﬂﬁjM lngefENIEUIUNIT
SauiﬁwmﬂumsJLLazaamﬂé’adﬁuﬁuwﬁuaaamuﬁﬂm (Salovey & Mayer, 1990; Elias et al., 1997; Goleman, 1998;
Durlak et al., 2011; CASEL, 2020) n15ysann1saenandanansaaniiunisiiuy 3 nalnddsy loun Aanssuuiugiug
nsfmnaFeusluiutou uasnszuunslidiUinw Sadieeandeadedl
1. MISWAIUINIUAAINTTULUZ LY
1) Anssunseninionsualniues (Self-awareness)
ﬁaﬂismﬁ'dnLa'%umimwﬁﬂimmaaﬁaL‘fJuﬁ'yugmﬁwﬁ’zgmaamiﬁ@ummwuaammamsmﬁ
(Goleman, 1998) TngaansaniunSNIUAINTTY 191 wuUUsEluoNsUalsITU (Daily emotional check-in) Mstligu
axviounuAn (Reflective journaling) ay mﬁmiwﬁﬁ;mlﬁﬁdLLaxﬁgmﬁﬂaiﬁwm (Self-assessment)
Aunssuwianidlifi3ouaunsoiud dnla uasasiouoisunl anufn waswginssuvesmuiasld
agnafuszuu Fedenmdostunuifnues Salovey waz Mayer (1990) ﬁisquwmi%’uﬁm'smiLfJu%gwﬁugmmaqmm
amavsesual uenniifseiauiinug nnsmuauaLes (selfregulation) uaznsiadulaedsdivgua (Gross,
2015)
2) AanssuimunANuwiueniiula (Empathy)
mswauInuiveniulafussauseneudrdaosnnuaainnisdenu (Goleman, 2006) ng
ANNNFAALEUNTNIUAINTTY LU ﬁaﬂiiugmmﬁumﬂﬁm (perspective-taking) ka¥MIIATIZAFIUNITUAUTALES
Tulsaseu
AonssudanandagliigiSouaunsadlanuidnuasyunewesdu anend uasaminee
nsegsuiuludenu (Eisenberg et al., 2006) gﬂﬁdgﬂﬁi’mﬁﬂLﬁ%quaﬂiim%ﬂ‘um WU NNSYIULNADEALNTHA b
Ugymeeneduim (CASEL, 2020)
2. MIYIMsiuAaNTIUNMIIANISSeu;
1) msieusiuusuile (Cooperative Leaming)
ﬂﬁL?&Jug"LLwi'mﬁaLﬁ‘uu,mmaﬁlszhEJdﬂLﬁ?Mfaﬁ’nwmﬁmmmasﬁ’nwmaﬁmm 1ag
L?Jmiama‘[,ﬁ;g’t,%'aulﬁﬁwu’m’ﬁ?{amﬁ vy wazanusuRanveusiuiu (Johnson & Johnson, 2009)
nszvIunsinandgliissuseuinisdnnisersuailuaniunisalase 1wu n1sdnnisany
Fauddlungu uazniseeusuanudAniufiunn1e dsaenndesiuauidefinuitnisdouduvusiuiiorieiam

inwenedsnuuazersuallaegeditodAgy (Durlak et al., 2011)

2) nseiUTIwaznau@n (Reflective Discussion)

v
=% ]

msefuTeazviouatsligSeuldmumulszaumsniveanuiesuazipuog1dinds duadunisin
WInne (Critical Thinking) uagn1smsevinivnse1sual (Schon, 1983)

uennil MaDauiligSounaniisuanudniiusmisiesuassaudlaluausainvans
NIANUAN wagimuIAansolunssuiltesaivsyansnm Sudueduseneudduaminuaaianisdany
(Brookfield, 2017)
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3. MsUszenAlENIuNTEUINNTAIUSNY
1) mslirUinwuuudadiseudugudnas
wnRansRUSnw e Carl Ransom Rogers iumsiiansandsuinagslifitouls (Unconditional
positive regard) waranudladadiueniiula (Empathic understanding) Fstheasseulindanazanuvasade
madalalviiugiSey (Carl Ransom Rogers, 1951)
defiFouidninnuedldifunissensu azdmwaliAnnsnszmindmuies wazusegslanielulums
WanAwes (Ryan & Dedi, 2000) Snadtheiaiuassmnusiunsmeensuaiuazaundosulumuies
2) MIEnNYTINYeNILATYWIAUALNUS (Interpersonal Problem-solving)
nsinTinweAnandgliiseuausadnnsanudaudilioguringay HunsEuIuNT Wy 113
Anevianiunisal msfiasumaden warnsidenisnouaussiivanza
wnmaiinaeduaiurinugmsdoans mamuauensual wasn1sAndunHa (Spivack & Shure,
1974) Bnvadstaannninsaninnduanaiuaiemudiiusdaanlussesem daaenadestuuunfaningous

sudenuuavorsuallulagiu (CASEL, 2020)

unasy

]
N a

IINMIANILWIAA VMY WazndTefiigrtes ausaasuladn Anuaainniensual (EQ) warAdy

o '

aanavediny (SQ) IWuvinweiugunfiauddyegrslsiensianndiseuluanissei 21 lnangluuundin

o

' '
a v a v a v = 1 '

JaqlunfiSousoundyiuanuilisuulatogemni Anunasunnsing uazdvinavededdvia Jdmase

U

qun AR NeAnssu wagAwansalunisuumludean nmsiaw EQ YrglgiSeuansanseminiuazaiuny
o1sunivasmues dansanuieden wavaiusgdlalunisiious vaedl SQ TieiaSuai1sinuensdeans nsvhau
By uagmsaieuduiusimneadludny

wonanil EQ ua SQ Saduinusiievyuiu lay £Q Wuiluguvesniadlanuies dau SQ Wunisi
A lafananluussgndldlunisufauius fugduegradiuszansaim dafu nswauisansduisans

o a

afiunismugiuegraduszuu kunsguunsianisAinwifivainuate Mefanssususuul nsdnnisiseuily

v
a va a 1%

FuSeU wazn1siaUIny newliunsiidsiuvesyisey AU URSe wagnsadvanmwindeufivasnsiy
71991500 NSEWASUANLRAINNNDNSUAIkATAIALBE1IR BT DAL USIINS U UAN YT FvteluiiSeuilnanu

R U

aunansuensunl dsan warailan amnsauiuirenisildsundasuesdenulaogranungay Sanudunusin

q

'
o A °

Ui uazssaTinldegdinanmuazanugy sududmuneddguesnmsinnmsinulugaliagiu
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