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ABSTRACT

This study aimed to develop educational quality assurance management systems
and mechanisms for small schools in special highland areas under Chiang Rai Primary
Educational Service Area Office. A two-phase mixed-methods approach was employed:
Phase 1 examined system and mechanism components through document synthesis and
expert seminars with 7 purposively selected participants with relevant knowledge and
experience, using document synthesis forms and structured interviews analyzed through
content analysis; Phase 2 involved system development and evaluation using data from
Phase 1 to create the system, which was then assessed by 15 purposively selected experts
with relevant expertise and stakeholder involvement, using quality assessment
instruments based on accuracy and feasibility standards, analyzed through means,
standard deviations, and content analysis. Results revealed: 1) The system and
mechanisms comprised four main components: Input factors including administrator and
school management factors, personnel factors, learning management and research
factors, and resource and technology factors; Process including school standard-setting
procedures, development processes toward standards, and self-assessment report
preparation; Outcomes including student quality, administrative and management
processes, learner-centered teaching and learning processes, and stakeholder and external
confidence; and Feedback including potential assessment, development areas, problem
causes, improvement approaches, success factors, quality enhancement and innovation
creation, and risk management. 2) The system and mechanisms demonstrated quality at
the highest level according to accuracy and feasibility standards.

Keywords: Managing Educational Quality Assurance Systems and Mechanisms ;
Managing Educational Quality Assurance; Small Schools in Special Highland Areas
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