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ABSTRACT

This study aimed to 1) investigate baseline data for developing an operational
model for the student care and support system based on community participation and peer
counseling concepts, 2) develop the model, 3) examine the outcomes of model
implementation, and 4) evaluate and refine the model. The target group consisted of 118
participants, comprising 12 school personnel, 53 primary school students, and 53 parents
during the second semester of the 2023 academic year. Research instruments included
questionnaires, interview forms, and assessment forms. Data were analyzed using both
quantitative and qualitative approaches, employing mean, standard deviation, and
percentage. The results revealed that 1) the overall operational status of the student care
and support system based on community participation and peer counseling was at a high
level of practice, with operational problems at a high level and developmental needs at
the highest level, 2) the developed model comprised six components: (1) objectives, (2)
principles, (3) systems and mechanisms, (4) operational procedures consisting of six steps
— individual student profiling, student screening, student promotion and development,
problem prevention, problem-solving assistance, and referral — (5) evaluation methods,
and (6) model implementation conditions; expert evaluation rated the model's
appropriateness, feasibility, and utility all at the highest level, 3) the model
implementation yielded a high level of overall effectiveness, with students' desirable
behavioral characteristics increasing by 5.87%, life skills increasing by 10.15%, and
emotional intelligence increasing by 10.53%, and 4) the overall model evaluation was at
the highest level.

Keywords: Student support system; Community participation concept; Peer-to-peer
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