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Abstract

The objectives of this research were to: 1) analyze and design an online Sanghadana distribution system,
using the case study of Khwanruen Shop; 2) develop an online Sanghadana distribution system, using the
case study of Khwanruen Shop; and 3) evaluate user satisfaction with the online Sanghadana distribution
system, using the case study of Khwanruen Shop. The research methodology included system analysis and
design using Use Case Diagrams, Class Diagrams, and Sequence Diagrams. The system was developed using
PHP, with Apache as the software for simulating a computer as a web server, and MySQL as the database.
The sample group consisted of 33 participants, selected through purposive sampling. The research
instrument was a satisfaction evaluation form regarding the system usage. The statistical methods used in
this research were mean and standard deviation. The research findings indicated that the online Sanghadana
distribution system, which was designed and developed, could function according to the research objectives.
The system’s overall efficiency was rated as good, displaying information accurately according to user
requirements. The user satisfaction with the online Sanghadana distribution system was at an average level
(X=4.21, S.D.= 0.64), indicating a high level of satisfaction.
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