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Abstract

This classroom action research aimed to investigate the effects of integrating Artificial Intelligence (Al)
into teaching and learning on the development of office technology skills among undergraduate students,
focusing on document preparation and presentation tasks. The study also examined students’ satisfaction
and reflective thinking toward the use of Al. The study involved the entire population of twelve second-
year undergraduate students majoring in Digital Technology for Education, Faculty of Education, Kasetsart
University. The intervention was conducted over a four-week period, during which the students were
assigned four tasks, comprising two document-based assignments and two presentation projects, to evaluate

their office technology skills supported by Al. Research instruments included performance assessment

159



NsasuinnssunsiFeuiuazivalulad 97 5 atudl 2 Wounsngiau - Weusuneaw 2568
Journal of Learning Innovation and Technology (JLIT) Vol. 5, No. 2, July — December 2025

rubrics, a satisfaction questionnaire, and reflective journals. Data were analyzed using mean, percentage,
and standard deviation. The findings revealed that students’ skills in document preparation and presentation
were at an excellent level (M = 64.83, 81.04%). Student satisfaction was rated at a high to very high level
across all dimensions, particularly in the development of document and presentation skills (WL = 4.92, O =
0.29). Reflective results indicated that students recognized both the benefits and limitations of using Al,
emphasizing the importance of effective prompting and ethical use of technology. In conclusion, the study
confirms that integrating Al into teaching and learning enhances students’ office technology skills in
documentation and presentation, increases work efficiency, and fosters high satisfaction and positive
reflection. These insights are valuable for improving instructional practices and promoting the responsible

use of technology to strengthen students’ learning performance in the future.
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fauiiuiinszane uazunasglinzuuussiui uansiedodinuesszu Al dousuniamenis

Magic Media lasuanuianalaseau “un” TnglangaIuauaIsalaaInganu (75.0%), N1SHAILIinYy
(66.7%), waz mnufiemelalagsim (75.0%) wansdeinonmlunisairsdetiauetadfidoriunseiule ulusu
ANNARAIN ANNTIALET LazAugnses Eulilrzuuusedutiunans Feenaasiioufisanuuansaduauduag
VDI

Tagagu msld Al lumsianuiiauslf3unsneusuldanin Canva Al sngdmiunuesniuuidisnsay
s maralsay, DALLE wanzdmiunisainanmuszneulyl o fidesmsinaeuanumnzauiiinia, uas
Magic Media #asia3unisaiisdedadiideldd wmnldsunsatuayunisldauegsaies nsoenuuuianssy
Soudiinaumanuaioaile Al inzaufuidmnevesuisazUszian awdiefmuinuanuazyszansninms
Bounsaouliifnuadunvigegalusuian
3.2.3 anuiianelavestidnsonisiseuimemalulag Uyanusehivg

wansiasginnufianelavesidndenszuiunisianiniousiliinalulad Al dandanufanelaluszdu
“un” fa “unitga” denszuaunsianisFouiilielulad Al lasiawigludiu msanineznisiaus
lnansuaynsthiaus delAadegeds 4.92 fwnsad 2

a P aa 1 Y] a yag v a
A19199 2 anuiaelavesidndensyuiunisianisiseudildinalulad Al

watausziliu V] c seAuANNInela

1. Al faglsivhauenansilenuazmninniy 4.83 0.39 fanelasnniign
2. Al faflsivhaniiaueficuasnnuiniu 4.83 0.39 fanalaunniign
3. Hwaanattumsvhnuldegaivsedvsnm 4.75 0.45 flanelasnniign
4. hufiununmesuenasLar U LaYS 4.42 0.67 awalayn

4.1 erwgndsendenlunany 4.67 0.65 flanelasnniign

4.2 AYINEIENINYDINAIIY 4.67 0.65 fianslayniian
5. MIRAYINYEAULENaTWaEIULLAUD 4.92 0.29 flanelasnniign
6. M3PRNLUUAINTINIBaT A maUla 4.67 0.65 flanelasnniign
7. 1adn1d Al varnvanevila 4.75 0.62 fiansloyniian
8. lssumuuzthangaeuieniunisld A 4.67 0.65 flanelasnniign
9. lawelasionisiSeuiuaznisldeu Al laesiu 4.83 0.39 fianslauniian

Tasasu nszvrunsdanisideuddiysannismalulad AlldYuanuanelaluszdugeanianialudiy
UszaunsalnmsiSeus sinuedldsu uaznsaduayuangaeu dwalvfiSoulvruadinnensld Al uaganunsa
Usegndldlunisvineuldesnafiuszansam el nsdaasunisld Al asmugiunsadseudlaiesni
gndeseastoya wasn1sliiansa et aumaneau

165



NsasuinnssunsiFeuiuazivalulad 97 5 atudl 2 Wounsngiau - Weusuneaw 2568
Journal of Learning Innovation and Technology (JLIT) Vol. 5, No. 2, July — December 2025

LaznMTIATIiALAnuUaea vealdnfntulsraumsainsSeusiemeluladtyauseivg (A)
wuidanilyunoadsuindenisld Al lunisBeunisaeu Taawiuin Al Saelsimsisoudasen s3n157 wasifiuay
panuangesie etslsfiniu dteiaueuuslily Al edraliveuiun mudfumsiauinuzauin Wy Microsoft
Office tiovanidssmsfiananaiull msidumsaoudsld Al egrsgndes duadunsfniingizst uaznsnsiaaoy
mugnFosvestoya nieneenuuuAnssumiSeuiiiauna WelviAnuszavsnmgagauazdeduluudunnsdnwm
Turnssuil 21
3.3 Msazvioufnvasiidn

PAtoiiudeyanisasieudndsdnifinduanndeiausuusUaeda tevhaudlaussaunsaivesidnluns
THmealuladdyauseavg (A) lusedn 01179431 waluladludinnudmiuag msasvioudavinminfizgl
fAnmunAinnuvesnues WuianfenunszuusuasKadnduestuny waranndasiuingusrasdde
i 2 vessmAfeiis@nuanuiiawelauazsagiieouandensld Al wan1siinseiasuld 3 dandn ldun A
Aniusiansld Al nsiSeuiisuneu-nasld Al uasdeiauswuslumsWauuasUssandld
3.3.1 AvwAndiuAeiunsly A

lngsau Gdndlviruafileuinde Al nesindu “fuienu” flaSuiaUsAnEnmuATANANYBLENAI AL
thiaue garuiiusnge tiun msdelassadraenans mage-aguilom mseenuuudslihaula nsniases
nsuAteynn LazTnYENHIras (prompting) aeaduszUY vauzdeiu ddnnszmindelodiin wwu arwugnsies
vosfayafiditomsraasudn maldnmiiteaiouiFedimngfuiunauase uagauriswesgaauii sz
uwanlady Jatiuinnisld Al fesmugivinsuaauaznisndunsesvasild
3.3.2 M3USeuLiigunou-viaald Al

Sofisutunoueu danseyiwddd Al nuasaidumszaanadudoyauardnsuuuuienals aunw
Fus “Boufes-raula-nseinquazasd” 1ty mydieneiuardoasuunAndaauty uanfnausiulauay
wssgslalumaviemifiudu Al Feiuifidueiesdle “Aa-Au-da-ns1a” Avaelinszurunmadussuunasd
wmsgIun LA fregamaiuAsuutasiiiiulddn fe madsindsldusiugitiu msldilsifutienaniviuaze
Tassadraionans niseanuuvaladiinagn wagnsinanuInTudmMIuNIITITNLAMA NYBIHAIY
3.3.3 TatausuglumaiauiasUsvenaly

Fanaueliifiunisininvznnsiands (Prompt Engineering) a8 1. duszuy 1Wu fao813dsdmsuay
enasarnuthiauefinutos uargiledmiumsnsinaouanugniesuariinesdeyanouldusie naonaudy
Uspiiy 3u5330Rdvia Wieteafunsilen Al innifuluuasasinusAniinszitasmnuAnadsassdvesdiFou 8n
fraaualiinianssuiiysanninaiesdionarsussam iwu afradom ssaud eonuuu afrnimiszney ngld
Tandiden ielkianiuduneuivmuavasnisvhausuiu Al dladefuasdodiavowusaziedasieldtaauiy
FegeraTiouiiaenadns Wy “esnnlviinsaeunisssmanaliasidununniu’ “asil Al fitnensiaaeua
gndesasoyaniounadsneds”, “dld Alnnfululnevinisesssufaglid desidnldodrmed”, “oenndeui
\w3osdioduy 9 11U Microsoft Loop, Notion, Magic Media”

4. aduazafiusnenanisiy
4.1 #3UNan1TIY

mﬁ%’m%&ﬁﬁﬁ’mqﬂismﬁ 2 40 duf 1) iieAnwivavesnisldinaluladUaygsedus (A) Tunsimunvinee
mslmalulagludinmuresidadunuenaisuazauiiaue uag 2) iieAnwanuianelauasnisagioudn
vosHdnannslénalulad Al lunisaduayunsiaudsnan
4.1.1 wan1stdmaluladtyausshivg (A) senisimunvinge

nan1sUsEdiuranuit 4 Sunuvesddn Wi mumshaenudes “amimalladuldludnineny e
lonansUszneunsiSeuses “maluladadelni” nudiausides “waluladadilmi” wasnuiiausluguuuy

Wle “Umuweiiudumu@odndassn” wuhilazuuuafesiulusedu “Aley” Sovar 81.04 (64.83 AzWUY 91N
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Azluuliy 80 Azuu) uandliifiuinAanssunsFeuifiesnuuuiivssansnalunsiauinuznsldinaluladly
AUINNUAIUNITINNULDNETLAZ NITULEUD
4.1.2 anuianelauaznisazvioudnvestidn

nansUssiiuddaindandanufmelaoglussdu anniian” Weunndu Tasiamz 1) Fumsianuinueny
lonansuazuiiaue sldriede 4.92 uay 2) fuanuazmnlunsinny Fdldrieds 6.83 avviouiinisysan
13 Al Tufanssunisiseumsaeu s lvlidndanuianelaluseiuas anmsasvisuda Gandulngseudn Al e
antuneut ey Uszndanm uavsesennnuRnaswasalunsheny wiluvasiortudmssmindedosin wu
mmuajueﬁ’waﬁagaLLasmﬂ%ﬁﬁ'a (prompt) fiwianzaa waznsldinaluladedieiiviusssy nanisazvoundudu
1 naysannis Al lumeiriealulagludinaudiniueg annsofauia “inwe” uay “Hauni” vesdanld
ogadugusssy uandugrudmiuniseenuuuianssumsiFouiiidstuluoman
4.2 afUsewNa
4.2.1 MuUKaNIE Al fovinwen1vineu

Han133deduduin Al fidnenmlunstheimuninuenisinnuenasuasnuiiauevesidneginlugusssu
Tnefidnanunsavinuldsinss gnses wavadeEssfunty senndosiuuuini Al Humelulafifiofiudnanin
(augmentation technology) [1] wazauideiinuin Al anansaannisemstlaya (cognitive load) WAEATUALUS
as19assARau [12], [151-[17]
4.2.2 pruAnuianelalaz Nsasvioudn

Han1sUsuupufianelauasnisasvisudnvesinuandiviuinfdnsuifselemives Al Tlumsannszau
WiasEanBam uazenszdunuamiany widmsewindsdediiniesnmgnieswesdeyauasanudnduves
msld prompt fifaiau denadosiuuuImnenisld Generative Artificial Intelligence (GenAl) agefiasesssu [13]
U891 Microsoft ﬁazﬁauuuﬂﬁumsv‘hmuqﬂaﬁﬁa [10], [18], [19]
4.2.3 madeulestunsounfnuazeidefiieites

nansideluasiatuayunseunnfsiinsld Al aunsevimihildueiesdofivdnonwuesidou lulddes
nawnunsIuresyed [1, [21. 15l Al feduiiusiuuwildunsimu digital literacy vesazuaztindnuily
ARTIYR 21 (5], [7), [13]. sauziieniu MFATEIINNUNUNILIsssUUlussRuaaudne [11], [12], [14] udui
Al Sunmu g lunsdaaiunaiouiidanuasmsinidainng Swonadosiunansaseufnuesianiuifonds
4.2.4 Fodninvensld Al

uf Al agifiaUseans s uidifedidn 1wu mnugniewesteyatayeuidssionisiiafanalulad
inniAuly [13], [19]. Fedrindinanaonadesfuderunuainmuideneunth [18] Assyiglifnainnuinasmy
aaidefieuasnansenudonuaansalunsinddndienues

5. fodniinuasdaiauauus
5.1 dadfin

1) dosrfareenisids mafnmiduiuluuntuSeuwdeesdandd 2 avferiu (n=12) Feidnden
fenguussrnadang Faiifesiadunisérsdatiluludemedn aniudu

2) maiudeyaruiisnelakaznisagviouAne1danissieaunules (Selfreported data) 81afleARannis
Fudau anuiianelasodaau

3) Usz@vanmees Al enaudsanugu wevienislivinstugnanivdeya vibinswisuiieudiuuiuni
¢t navismuadensgnienunielinseuuiundinam
5.2 Yoiauauuz B UR

1) daeumsduaiunisysannis Al lundngnsegraduszuy laed1adauuimieves OECD [14] uag UNESCO
[13] w¥ourtawamnniinue Prompt Engineering [15]-[17] Kun1sdaianssuiinnssends Tngldlass CRAFT/CRISP
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(Context-Role-Input-Steps-Params) LagyAf 18814 prompt 1915 UULENA1THAZ UL LEUE W esnszu
AMNNHATNGIIN Al

2)  ansUgnildlilidnld Al egediasusssu lnawunisnsiadeumnugneiesvesdeyaneuinluldess uazinvun
ulevemalamensld Al lutusruegislusda

3) duaiunisly Al lumsasuinnssuvsesiesenuuidn unndnisAnaenvisetiinlduuunse
5.3 daiauauuzdmiumsiteasedaly

1) wgenguinegdlinseunquiiiouisseduinueAdvia vansaviuazdul wiouiavinuefiugiudeudeu
(pretest) uagilSpuLiisunanisly Al seninanguiieadifimungay

2) msAnwInaTEEzeN (delayed post-test) aztuFsutiisuguuvunisld Al inainvats aaugAunns
sonuuuNsuiiiieandedrindumiugnieaazamnindefiovestoua (18], [19]

3)  fannaiesiieadfll wu WnvensAndining (critical thinking) wavinwennsuiidaw (problem
solving) Tuusunnsly Al

4 AnwInsysams Al Sauiunisiseusuuusuie (collaborative learning) dielasuadransvhauduiiy
WAYN13ATI909AAIINIT I
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