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Abstract

The objectives of this study were: 1) study the problems and
obstacles of the customer of Chong Sa-Ngam Customs House. 2)
to study the opinions of the customer of Chong Sa-Ngam Customs
House. The study was a mixed method research. The qualitative
sample were 15 entrepreneurs who use the service of Chong Sa-
Ngam Customs House, which use purposive sampling method. The
quantitative sample were 400 customer of Chong Sa-Ngam
Customs House, which determined based on Krejcie and Morgan’s
table. The result found that:

1. Problems and Obstacles of Thai-Cambodian Border Trade,

Chong Sa-Ngam Customs House can be classified into 3 areas as
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follows: 1) Law Enforcement: found the problem of corrupt
corruption by calling for money or benefits, there are no laws and
conditions to prevent exploitation. 2) Staff Performance: Lack of
specialized staff in Cambodian and English language. 3) Thailand-
Cambodia Coordination: The problem of political instability in
Cambodia, especially in customs regulations.

2. The results of the analysis of people who travel Chong Sa-
Neam Customs House, found that: customer has high level of
feedback, which can be sorted from highest level as facilities,

security, Public Relations, and transportation respectively.

Keywords: Border Trade Development, Thai-Cambodian Border

Trade, Chong Sa-Ngam Customs House
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