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Abstract

The objectives of this research were 1) to study the general
factors of business that affect the success of small and medium
enterprises, 2) to study the importance levels of external factors

and the success of small and medium enterprises and 3) to study
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the relationship of external factors and the success of small and
medium enterprises. The sample used in this study was 393
entrepreneurs of small and medium enterprises in Chachoengsao
Province. The research instrument for collecting data was a
questionnaire. The statistics used for analyzing the data were
frequency, percentage, mean, standard deviation, t-test statistic,
one way ANOVA and correlation anlyse at the significance level of
.05. Variables used in analyzing general factors’s data of business
consist of size of business, types of business structures, forms of
business, number of employees and length of business. The
external variables were politics, economic, society and culture, and
technology. The dependent variable was the success of small and
medium enterprises consist of growth, profit capability and
business stability.

The results of the study found that general factors of business
effected to the success of small and medium enterprises in
Chachoengsao Province which have a difference of forms of
business and number of employees were affect the difference of
small and medium enterprises’s success. The overall importance
level of external factors and the success of small and medium
enterprises were at the moderate level. The result of relationship
analysis fount that the external environment factors consists of

politics, economic, society and culture, and technology had a
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relationship to the success of small and medium enterprises in
Chachoengsao Province at the moderate level with the significance

of .05

Keywords: External Factors, Business Success, Small and Medium

Enterprises
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