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Abstract

The objectives of this independent study were 1) to compare
a differentiation of personal factors influenced the acceptance of
E-Payment service of TMB Bank Public Company Limited in
Bangkok. 2) to study the influence of attitudes factor and risk
perceptions toward the acceptance of E-Payment service of TMB
Bank Public Company Limited in Bangkok.

The sample group used in this study was 400 customers
of TMB Bank Public Company Limited in Bangkok. A questionnaire
was used as a tool for primary data collection and simple random

sampling method was used in this study. The statistics used were
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frequency, percentage, means, standard deviation, independent
samples t-test, One-Way ANOVA, and multiple regression analysis
with the statistical significance level at .05.

The hypothesis test found that person with the differentiation
in age, education level, and income had different attitudes toward
the acceptance of E-Payment Service of TMB Bank Public Company
Limited in Bangkok. Attitudes factor and perceived risk factor had
positive influences on the acceptance of the E-Payment service of
TMB Bank Public Company Limited in Bangkok with the statistical

significance level at .05.

Key words: Attitude, Perceived Risk, Acceptance E-Payment
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